Contact Aetna
	Aetna Website
	www.aetna.com

	Claims Address (Medical and out-of-network pharmacy claims)
	Aetna Inc.
P.O. Box 981106
El Paso, TX 79998-1106

	Member Services (benefit/claim questions)
	 (800) 784-3991

	Pre-registration of hospital/institutional services
	 (800) 333-4432

	Participating pharmacy referral
	 (800) 784-3991

	Aetna Rx Home Delivery (mail order drugs) 

P.O. Box 417019, Kansas City, MO 64179-9892
	 (800) 612-3862

	Maintenance drug automated refills (credit card only)
	 (800) 612-3862

	Aetna Behavioral Health
	 (800) 424-1601

	Vision One
	 (800) 793-8616

	Discount Information on Lasik Surgery
	 (800) 422-6600

	Aetna Global PPO
	Aetna Global Benefits
P.O. Box 417019 
Tampa, FL 33630-3258 
USA

	Member Services (benefit/claim questions)
	(800) 231-7729 or (813) 231-7729 (call collect from outside the US)

	Pre-registration of hospital/institutional services
	(800) 231-7729 or (813) 775-0190 (call collect from outside the USA)

	Participating pharmacy referral
	(800) 231-7729 or (813) 775-0190 (call collect from outside the USA)

	Other Numbers
	Same as for Aetna PPO above


