
Profiles included in this document 

Name Index DOB Gender Nationality EMail

1.    KUMAR, Vipin 26/03/1978 M IND vipinun@yahoo.com

2.    LIZASO, Amador 688032 27/10/1968 M PHI jlizaso@yahoo.com

3.    MACUMI, Ephraim 358220 26/12/1972 M BDI ziragiye@yahoo.fr

4.    MATTOO, Vimlesh 751411 10/06/1975 M IND v_mattoo@hotmail.com

5.    MUSA, Edwin 085533 22/12/1974 M SAF eddiemusa@gmail.com

6.    NADEW, Andualem 645473 30/08/1978 M ETH nadew@unicc.org

7.    NAING OO, Aung 303819 09/05/1978 M MYA aung.naingoo@gmail.com

8.    NIZAM, Irshad 05/09/1977 M SRL irshadpcs@hotmail.com

9.    OFORI-ADJEI, Dominic 05/02/1976 M GHA penbee@hotmail.co.uk

10.    OMER, Amanj 695561 01/07/1973 M IRQ amanjabdullah973@yahoo.com



U N I T E D    N A T I O N S      N A T I O N S    U N I E S

Personal History Profile for Vipin KUMAR

General Details
1. Family name First Name Middle Name Maiden Name, (if any)

KUMAR Vipin

2. Date of Birth 3. City of Birth Country of Birth Index No

26/03/1978 Aleppey(KERALA) India

4. Country of Nationality at Birth Second Nationality (if any) 5. Country of Present Nationality Second Nationality (if any)

India India

6. Gender 7. Height [cm] 8. Weight [kg] 9. Maritial Status

Male 179 78 Married

10. Entry into the United Nations service might require assignment to any area of he world in which the United Nations might have responsibilities.

Are there any limitations on your ability to engage in all travel?   No

Are there any limitations on your ability to perform in your prospective field of work?   No

11. Have you taken up legal permanent residence status in any country other than that of your nationality?   No

13. What is your preferred field of work?   Computer information systems specialists

14. Would you accept employment for less than six months?   Yes

15. If you have previously submitted an application for employment and/or undergone any tests with the United Nations, indicate when?   01/01/2007

16. Have you ever been arrested, indicted, or summoned into court as a defendant in a criminal proceeding, or convicted, fined or imprisoned for the violation of any law (excluding minor traffic violations)?   No

18. Email Address:   vipinun@yahoo.com

Education

List all university degrees or equivalent qualifications obtained. 

University Name City, Country From - To

Sikkim Manipal University Trivandrum India Feb-2007 - Dec-2009

Main Course of Study Field of Study

Management Business & Administration

Degree Title or Equivalent Degree Type

MBA-IS & Marketing(Masters In Bussiness Adminstration in
Information System & Marketing)

Masters

University Name City, Country From - To

Ultratech Computer Industries Kerala India Jun-1999 - Sep-2001

Main Course of Study Field of Study

Operating Systems- Software Development Computing

Degree Title or Equivalent Degree Type

Postgaraduate Diploma in Computer Applications (PGDCA) Postgraduate degree

University Name City, Country From - To

Board of Technical Education NewDelhi India Jun-1995 - May-1998

Main Course of Study Field of Study

Electronics Engineering & Engineering Trades

Degree Title or Equivalent Degree Type

3-year Diploma in Electronics&Telecommunication Engineering Degree

List all schools or other formal training or education from age 14 (e.g. high school, technical school and apprenticeship) 

Name of School City, Country From - To

UNV Support Unit Pristina Yugoslavia Nov-2006 - Nov-2006

Main Course of Study Certificate or Diploma

Project Management Project Management

Name of School City, Country From - To

Oracle Pristina Yugoslavia Oct-2004 - Oct-2004

Main Course of Study Certificate or Diploma

Introduction to Oracle 9i: SQL Oracle Database Administration Fundamentals 1& 2 Introduction to Oracle 9i: SQL Oracle9i
Database Administration Fundamentals-1,
Oracle9i Database Administration
Fundamentals-2

Name of School City, Country From - To

Cacttus Pristina Yugoslavia Nov-2003 - Jan-2004
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Main Course of Study Certificate or Diploma

LAN , WAN,Virtual Local Area Network(VLAN),Windows 2003 Server Administration. Certificate for- LAN,WAN & Windows 2003
Administration.

Name of School City, Country From - To

Wipro Infotech Ltd (by Hewllet Packard & Epson ) NewDelhi India Sep-2001 - Sep-2001

Main Course of Study Certificate or Diploma

Troubleshooting and Reparing of HP and Epson Laserjet & Deskjet Printers Wipro Authorised ServiceRepresentative,
Troubleshooting and Reparing of HP and
Epson Laserjet & Deskjet Printers. 

Name of School City, Country From - To

Wipro Infotech India LTD NewDelhi India Aug-2001 - Aug-2001

Main Course of Study Certificate or Diploma

Lotus Notes DominoServer R5 and Lotus Notes Client Installation and Administration. Lotus Notes R5 Server & Client
Installation,Configuration & Administration. 

Name of School City, Country From - To

Cisco NewYork United States of America Apr-2001 - Jun-2001

Main Course of Study Certificate or Diploma

Networking (LAN,WAN) Cisco Certified Network Associate (CCNA)

Name of School City, Country From - To

Microsoft NewYork United States of America Apr-2000 - Jun-2000

Main Course of Study Certificate or Diploma

Windows NT Networking (LAN, WAN), Server Administration,Client Administration. Microsoft Certified System Engineer (MCSE)

Name of School City, Country From - To

Kerala University Kerala , India India Jun-1993 - May-1995

Main Course of Study Certificate or Diploma

Senior Secondary SchoolPhysics,Chemistry,Computers,Biology,Mathematics,English Senior Secondary School / Pre-Degree

Name of School City, Country From - To

Kerala Board Kerala India Jun-1983 - Mar-1993

Main Course of Study Certificate or Diploma

High School Education English, Biology, Physics, Chemistry, Mathematics,ComputerScience High School/Secondary School

Employment

26. Starting with your present post, list in reverse order every employment you have had:

Job Title Type of Business From - To

IT Officer (UNV) Information Technology 01/09/2009 - 

Name of Employer Name of Supervisor

United Nations Mission In Kosovo Samuel Wondwossen

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

1 1 USD Is this a position within the UN Common System? No

Telephone Number Email Address

38138504604 kumar39@un.org

Address of Employer

Serbia and Montenegro

Number of Employees Supervised by You

Description of Duties

Management of IT resources & user in Windows2000/2003 based network.IT Cordinator for the office of SRSG. ü Management & Troubleshooting of Active Directory, AD Replication,
Group Policy, Profiles. ü Implementation and administration of DNS, DHCP and WINS. ü Updating servers with latest service packs and hot fixes. ü Design and implement a
mechanism for handing on-off technical issues to other technical teams for resolution. ü Creating standard Net-backup policies and taking back-up of the servers. Restoring the data as
per the customer request ü Handling network support activities along with network management unit. ü Planning strategies for deployment of new equipments or applications. ü
Advises IT operations staff concerning administrative procedures, technical problems and priorities. ü Conducts analyses and prepares metrics reports on progress, work trends and
problems. ü Escalations of requests to respective departments following ITIL process. ü Reporting of new and unresolved incidents to respective departments, using defined
escalation method following ITIL standard. ü Developing strategies to better utilize organization’s resources and equipments. ü Keeps abreast of new developments and trends; makes
recommendations to senior management on desirable upgrades, additions or replacements

Summarize any of Your Achievements

Working as IT Support for SRSG Office.

Reasons for Leaving

NA

Job Title Type of Business From - To
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IT Officer (UNV) Information Technology 01/08/2007 - 01/09/2009

Name of Employer Name of Supervisor

United Nations Mission In Kosovo Basil Srasam

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

1 1 USD Is this a position within the UN Common System? No

Telephone Number Email Address

38138504604 kumar39@un.org

Address of Employer

Yugoslavia

Number of Employees Supervised by You

0

Description of Duties

Working as IT Officer in CITS/UNMIK Working in Applications Support team to provide second level support for the System applications used in the UNMIK & Administration of Lotus
Notes Servers. Main Duties:- Perform second level troubleshooting of System Application problems in conjunction with helpdesk Registration of users for email access on Lotus Notes
Domino Server Administration and Troubleshooting of Lotus Domino servers. Focalpoint for UN customised webbase online systems like GALILEO and MERCURY. Perform research in
new versions of centrally supported software and perform beta testing, Production rollout and postproduction support. Monitoring of Lotus Domino servers to ensure the email system
and applications are running. Act as a problem escalation point for technical staff at lower levels. Escalate problems/tasks to the appropriate parties in accordance with the
procedures. Detect problem patters and recommend solutions. Diagnose and resolve Software or connectivity problems of the servers with minimum delay. Draft technical
documentation. Technical and programming assistance to senior IT staff and to users for activities related to design, Development and usage of various system application. Plan,
install, administrate and maintain Lotus Notes and Internet mail systems on local and wide area networks (LAN/WAN) in the mission; . Prepare plans for the implementation of email
connections in the mission; . Create, administers and troubleshoots email user accounts; .Setup and monitoring email connections with UNHQ, UNLB, field missions, other UN agencies
and Internet. Provide basic support in the planning, specification, design, development, implementation and maintenance of customized application software systems; work with
senior IT staff on the definition and specification of requirements; build, test and modify prototype application software based on detailed instructions. Migration to LotusDomino8

Summarize any of Your Achievements

Handling LotusNotes Servers administration. Migration from Domino6 to Domino8

Reasons for Leaving

Currently employed

Job Title Type of Business From - To

IT Officer (UNV) Peace Keeping Operations (DPKO)/IT 01/08/2003 - 01/08/2007

Name of Employer Name of Supervisor

UnitedNations Mission In Kosovo(UNMIK) Aspra Jose

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

1 1 USD Is this a position within the UN Common System? No

Telephone Number Email Address

38138504604 josea@un.org

Address of Employer

Yugoslavia

Number of Employees Supervised by You

15

Description of Duties

Supervised IT Helpdesk/CustomerSupport, Hardware Maintanace , Network Operations & BioDta Kit Field Support Staff.Maintenance of ID card,Paspport,DrivingLicense
Printers.Network Administration of Windows Domains with Win2000/2003,NT.4 Servers and Firewall.Administration of LotusNotes 6.5 Mail Server.Network implementation
(LAN/WAN) IT hardware maintenance planning,Purchasing of IT equipments for CPC-System & Hardware support.Prepare weekly reports for head of CPC.Give guidence and Training
to Local staff to solve Software and Hardware and Network related problems.

Summarize any of Your Achievements

Designed and Implemented Network for Central Processing Centre with VLAN configuration.Installed and Configured Mail server for CPC. Designed and Implimentd Network and
Security for WAN & LAN.

Reasons for Leaving

Downsizing

Job Title Type of Business From - To

IT LAN / Customer Support Technician Information Technology 01/03/2002 - 01/04/2003

Name of Employer Name of Supervisor

United Nations (Contractor) Werner Deklerk

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

20000 20000 USD Is this a position within the UN Common System? No

Telephone Number Email Address

deklerk@un.org

Address of Employer

Yugoslavia

Number of Employees Supervised by You

Description of Duties

Worked as a IT Customer Support Specialist/ Technician.Providing IT Support to Office and residence of SRSG.Solving day-to-day Software and Hardware problems faced by users.
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Worked as a IT Customer Support Specialist/ Technician.Providing IT Support to Office and residence of SRSG.Solving day-to-day Software and Hardware problems faced by users.
Installation and Upgradation of all UNMIK customized Software for Servers and Desktop Machines. Installation and configuration of Network printers Network Interface and Display
cards. Configuring PCs, providing solution for the problems in Network Printing and Internet access to multiple workstations. Installation of workstations and allotting/changing of
password protection, access privileges to existing and new users.Administration of Network Setup of Windows 2000,WindowsNT 4.0 Servers Lotus NotesR5 mailing software for 4000
users & Proxy Server.Installation/maintenance of various equipment including, Compaq Laptops,IBM Notebooks, Dell Desktops ,Plamtops ,Scanners,Printers etc...

Summarize any of Your Achievements

1.Worked as IT Assistant during SECURITY COUNCIL'S visit to Kosovo .2.Worked as IT assistant during SECRETARY GENERALs(Kofi Annans) Visit to Kosovo.3.Achived Certificate for out
standing Performance in IT CustomerSupport operations in 2003.4.Appreciation Letter form Chief of staff for the IT assistance during the Visit of Security Council.

Reasons for Leaving

Downsized as a contractor staff & got chance to work as a UN volunteer.

Job Title Type of Business From - To

Network Engineer/Facility Manangement Engineer Computer Hardware,Software,Networking 01/04/2000 - 01/02/2002

Name of Employer Name of Supervisor

Wipro Infotech India Ltd,India Prashant Prabhu

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

110000 110000 INR Is this a position within the UN Common System? No

Telephone Number Email Address

91113366997 prashantp@wipro.co.in

Address of Employer

India

Number of Employees Supervised by You

5

Description of Duties

Deployed for client of Wipro as a Network Engineer for a Network Setup of Windows NT 4.0 Lotus NotesR5 mailing software for 350 users. Administration of Windows NT server ,Lotus
DominoR5 Server ,Proxy Server ,Novell 3.12 server,Sun Server.Solving day-to-day Software and Hardware problems faced by users.Installation and upgradation of a customized
Software of the client for Servers and Desktop Machines. Installation and configuration of Network printers Network Interface and Display cards. Configuring PCs, Providing solution
for the problems in Network Printing and Internet access to multiple workstations. Worked with the testing of backup system with NT backup system and its day-to-day
operation.Installation/maintenance of various equipment including, WIPRO,HCL,HP,ACER servers, IBM Notebooks, WIPRO,ACER and IBM Desktop PCs, HP 20/40 DLT Drives.

Summarize any of Your Achievements

Managed to get Facility management contracts from different companies for Wipro by giving good Customer Support Performances.

Reasons for Leaving

Advance my career at International level.

Job Title Type of Business From - To

Customer Support Engineer Computer Hardware,Software,Networking 01/06/1998 - 01/03/2000

Name of Employer Name of Supervisor

HCL Infosystems ltd,india George Paul

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

25000 25000 INR Is this a position within the UN Common System? No

Telephone Number Email Address

9111522640

Address of Employer

India

Number of Employees Supervised by You

0

Description of Duties

System Administrator for a Network setup of Windows NT 4.0. Maintenance and upgrade of all the IT infrastructure desktop PCs, Peripherals, Local area networking. Was taking the
backup of all the servers and its day-to-day operations. Responsible for solving day-to-day software and hardware problems faced by users. Providing total networking solutions to
the customers,It revolves around the requirement of the customers and area of computerization planning, designing, conduiting, cable laying, crimping RJ 45 & BNC connectors,
checking end to end connectivity installing Network Interface Cards.

Summarize any of Your Achievements

Won contracts for company by providing good customer support to the Clients.

Reasons for Leaving

Got better job in WIPRO INFOTECH INDIA LTD, India.

Have you any objections to our making inquiries of your present employer?   No

Other Agencies of the United Nations System may be interested in our applicants. Do you have any objections to your Personal History Profile being made available to them?   No

For clerical grades only:

Indicate typing speed in words per minute: English -       French -    

List any office machines or equipment you can use:

List any of the Official Languages of the United Nations you know.

Language Mother Tongue Speak Read Write Understand
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English No Easily Easily Easily Easily

In addition to the six United Nations Official Languages, list any other languages you know.

Language Mother Tongue Speak Read Write Understand

Albanian No Not easily Not easily Not easily Not easily

Hindi No Easily Easily Easily Easily

Malayalam Yes Easily Easily Easily Easily

Serbo Croatian No Not easily Not easily Not easily Not easily

Tamil No Not easily Not easily Not easily Easily

Address
VidyaNilayam,House No:VP1/1167

Kundamankadavu,Pallimukku

Trivnadrum Kearala India

Telephone: 91-471-2350136 

Fax: 91-9995086963

Contact: Vipin Kumar

Address
CITS,Application Support Unit

Kobe-A House,RNo:5

Pristina Kosovo Yugoslavia

Telephone: 381-38-504604 extension 3059 

Fax: 377-44-286486

Contact: Vipin Kumar

Address
VidyaNilayam,House No:VP1/1167

Kundamankadavu, Pallimukku

Trivandrum Kerala India

Telephone: 91-471-2350136 

Fax: 377-44-286486

Contact: Vipin Kumar

References
30. List three persons, not related to you, and who are not current United Nations Staff Members, who are familiar with your character and qualifications. Do not repeat the names of supervisors listed under Employment.

Reference Name Occupation or Business Address Telephone/Email

Vipin DAS Administration ESS Yugoslavia 37744185939
vckottayi@yahoo.com

Valery DMITRUSHCHENKOV Information Technology Moscow Yugoslavia 79265310139
dmitrushchenkov@yahoo.com

Gopinathan NAIR Inspector, Border Security Force India Border Security Force(BSF) Yugoslavia rgnair_gopi@yahoo.co.in
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U N I T E D    N A T I O N S      N A T I O N S    U N I E S

Personal History Profile for Amador LIZASO

General Details
1. Family name First Name Middle Name Maiden Name, (if any)

LIZASO Amador Toledana

2. Date of Birth 3. City of Birth Country of Birth Index No

27/10/1968 Manila Philippines 688032

4. Country of Nationality at Birth Second Nationality (if any) 5. Country of Present Nationality Second Nationality (if any)

Philippines Philippines

6. Gender 7. Height [cm] 8. Weight [kg] 9. Maritial Status

Male 165 63 Married

10. Entry into the United Nations service might require assignment to any area of he world in which the United Nations might have responsibilities.

Are there any limitations on your ability to engage in all travel?   No

Are there any limitations on your ability to perform in your prospective field of work?   No

11. Have you taken up legal permanent residence status in any country other than that of your nationality?   No

13. What is your preferred field of work?   Computer information systems specialists

14. Would you accept employment for less than six months?   Yes

15. If you have previously submitted an application for employment and/or undergone any tests with the United Nations, indicate when?   

16. Have you ever been arrested, indicted, or summoned into court as a defendant in a criminal proceeding, or convicted, fined or imprisoned for the violation of any law (excluding minor traffic violations)?   No

18. Email Address:   jlizaso@yahoo.com

Education

List all university degrees or equivalent qualifications obtained. 

University Name City, Country From - To

Polytechnic University of the Philippines Manila Philippines Jun-1985 - Mar-1990

Main Course of Study Field of Study

System Design Computing

Degree Title or Equivalent Degree Type

Bachelor of Science in Computer Engineering Bachelor of Sciences

List all schools or other formal training or education from age 14 (e.g. high school, technical school and apprenticeship) 

Name of School City, Country From - To

Lever Technology Group PLC Brindisi Italy Dec-2003 - Dec-2003

Main Course of Study Certificate or Diploma

Voice Over IP Certificate of Completion

Name of School City, Country From - To

Infosys PLC Asmara Eritrea Jun-2002 - Jun-2002

Main Course of Study Certificate or Diploma

Implementing MS Windows 2000 Network Infrastructure Certificate of Completion

Name of School City, Country From - To

Infosys PLC Asmara Eritrea Jun-2002 - Jun-2002

Main Course of Study Certificate or Diploma

Implementing and Administering MS Windows 2000 Directory Services Certificate of Completion

Name of School City, Country From - To

Global Knowledge Brindisi Italy Jan-2002 - Jan-2002

Main Course of Study Certificate or Diploma

Cisco CWFUN - Cisco Works 2000 Fundamentals Certificate of Completion

Name of School City, Country From - To

Global Knowledge Brindisi Italy Jan-2002 - Jan-2002

Main Course of Study Certificate or Diploma

Cisco CWLAW - Cisco Works 2000 LAN/WAN Certificate of Completion

Name of School City, Country From - To

Compaq Brindisi Italy Jul-2001 - Jul-2001

Main Course of Study Certificate or Diploma

Compaq Systems Management and Remote Management Certificate of Completion
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Name of School City, Country From - To

IBM Global Services Brindisi Italy Jul-2001 - Jul-2001

Main Course of Study Certificate or Diploma

Cisco BCMSN - Building Cisco Multilayer Switched Networks Certificate of Completion

Name of School City, Country From - To

Saint Patrick School Quezon Philippines Jun-1981 - Mar-1985

Main Course of Study Certificate or Diploma

High School Graduate Diploma

Name of School City, Country From - To

Saint Patrick School Quezon Philippines Jun-1975 - Mar-1981

Main Course of Study Certificate or Diploma

Grade School Graduate Diploma

Employment

26. Starting with your present post, list in reverse order every employment you have had:

Job Title Type of Business From - To

Network Administrator Peacekeeping 01/03/2001 - 

Name of Employer Name of Supervisor

United Nations Mission to Ethipioa and Eritrea Armando Velasco

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

45974 56396 USD Is this a position within the UN Common System? Yes

Telephone Number Email Address

2911150991 lizaso@un.org

Address of Employer

Eritrea

Number of Employees Supervised by You

6

Description of Duties

Supervision of 2 International staff under Network Management unit and 4 Contractors assigned to Sectors. Administation, maintenance of mission wide WAN Infrastructure ( HQ,
Sectors, and Remote teamsites). Local Area Network Administration (Windows 2000 Advance Server)Maintenance of network facilities: file server, workstations, network interface
card, network operating system. Installation and implementation of software applications running over the network. Network Infrastructure Planning and ImplementationNetwork
Cabling UTP. Fiber Optics, Wireless networking implemenation. Cisco Switching and Routing planning and implementationImplementation of contingency plans. Implement and setup
remote site's connectivity to HQ. Implementation of Cisco Access Control Server (Radius, TACACS+, LEAP Authentication). Implementation, maintenance and configuration of VoIP.
Administration of Stonegate firewall, Websense and Internet access for the mission. Network Management ( Ciscoworks 2000)

Summarize any of Your Achievements

Setup, Administration and Implemetation of Wide and Local Area Network

Reasons for Leaving

still in active duty

Job Title Type of Business From - To

LAN Administrator Advertising 01/10/1998 - 01/02/2001

Name of Employer Name of Supervisor

Hemisphere Leo Burnett Rico Ortega

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

560000 630000 PHP Is this a position within the UN Common System? No

Telephone Number Email Address

Address of Employer

Philippines

Number of Employees Supervised by You

2

Description of Duties

Local Area Network Administration (Windows NT 4.0, Novell Netware 5, , Linux)Maintenance of network facilities: file server, workstations, network interface card, network operating
system, network cabling.Installation and implementation of software applications running over the network.Assigning security for users on the network, Preparation and
implementation of training facilities, Upgrading and preference of network facilities,GroupWise 5.5 Administration, Connectivity of Linux UNIX to Novell Netware 5, DataBase
Administration, Implementation of Structure Cabling,Internet AdministrationLinux AdministrationDNS AdministrationPOP Server AdministrationBasic Web Development

Summarize any of Your Achievements

Implementation of LAN for approx 500 connections, Internet access, and Email.

Reasons for Leaving

Resignation
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Job Title Type of Business From - To

Network Asministrator Merchandising 01/04/1995 - 01/09/1998

Name of Employer Name of Supervisor

Uniwide Group of Companies Mila Dungog

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

2500000 500000 PHP Is this a position within the UN Common System? No

Telephone Number Email Address

Address of Employer

Philippines

Number of Employees Supervised by You

7

Description of Duties

Wide Area Networking, Planning and implementation of WAN, Interoperability of LAN to RS/6000, Connectivity of UNIX to Novell NetwareE-mail configuration and implementation,
Facilities/Product evaluation, Data Communication implementation, Modems and Leased lines HDLC, Local Area Network Administration (Windows NT 4.0, Novell Netware, AIX Unix for
RS 6000)Maintenance of network facilities: file server, workstations, network interface card, network operating system, network cabling.Installation and implementation of software
applications running over the network, Assigning security for users on the networkIntegration of Local Area Network and RS/6000 system, workstation connectivity to RS/6000,
interoperability of token ring and ethernet,installation and configuration of TCP/IP over LAN, Configuration and installation of gateway, remote management facilities, SNMP,
Supervision of TSG Staff, Definition of group functions, Enhancement of group functions, Assigning of Tasks and Assignments

Summarize any of Your Achievements

Setup WAN (connetcing 8 remote offices). Office Automation, Internet and email

Reasons for Leaving

resignation

Job Title Type of Business From - To

Technical Support Supervisor IT Service Provider 01/08/1992 - 01/01/1995

Name of Employer Name of Supervisor

3C LAN Corporation Joseph Lazaro

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

125000 200000 PHP Is this a position within the UN Common System? No

Telephone Number Email Address

Address of Employer

Philippines

Number of Employees Supervised by You

3

Description of Duties

Local Area Network Administration (Novell Netware, MS LAN Manager), maintenance of network facilities: file server, workstations, network interface card, network operating system,
network cabling. installation and implementation of software applications running over the network.assigning security for users on the network, preparation and implementation of
training facilities, upgrading and preference of network facilitiesIntegration of Local Area Network and AS/400 system, workstation connectivity to AS/400,interoperability of token
ring and ethernetmanagement and monitoring of CTL, DEV and LIN on AS/400, installation and configuration of PC Support on workstationsinstallation and implementation of SDLC,
Modems, Lease Lines and carriers, Configuration and installation of gateway, remote management facilitiesTechnical Support for Client onsite/offsite (branches) on hardware and
software

Summarize any of Your Achievements

Provide profitabilty to company by supporting clients, in IT requirements

Reasons for Leaving

Company closure

Have you any objections to our making inquiries of your present employer?   No

Other Agencies of the United Nations System may be interested in our applicants. Do you have any objections to your Personal History Profile being made available to them?   No

For clerical grades only:

Indicate typing speed in words per minute: English -       French -    

List any office machines or equipment you can use:

List any of the Official Languages of the United Nations you know.

Language Mother Tongue Speak Read Write Understand

English No Easily Easily Easily Easily

In addition to the six United Nations Official Languages, list any other languages you know.

Language Mother Tongue Speak Read Write Understand

Tagalog Yes Easily Easily Easily Easily

Address
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Address
88 Soria Compound, Sandoval Avenue,

San Miguel

Pasig City NCR Philippines

Telephone: 63-2-6412029 

Fax: 63-917-5273239

Contact: Amador Lizaso

References
30. List three persons, not related to you, and who are not current United Nations Staff Members, who are familiar with your character and qualifications. Do not repeat the names of supervisors listed under Employment.

Reference Name Occupation or Business Address Telephone/Email

Amiel DE GUZMAN Tecnical Specialist
American Automobile Association1000 AAA
Drive, Mail Stop 89Heathrow, Florida 32746
United States of America

1407833.8613
adeguzman@national.aaa.com

Dave DEMETRIA IT Consultant
Decision Consultants , Inc.28411
Northwestern Hway, Suite 325Southfield, MI
48034 United States of America

1313248-6355
ddemetri@ford.com

Bobby FERNANDEZ IT Assistant Manager
Geo-Logistics, PhilippinesGeoLogistics
Building, Ninoy Aquino Ave., Parañaque City,
Philippines United States of America

6328317201
bfernandez@geo-logistics.com.ph
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U N I T E D    N A T I O N S      N A T I O N S    U N I E S

Personal History Profile for Ephraim MACUMI

General Details
1. Family name First Name Middle Name Maiden Name, (if any)

MACUMI Ephraim

2. Date of Birth 3. City of Birth Country of Birth Index No

26/12/1972 Gihanga-Bubanza Burundi 358220

4. Country of Nationality at Birth Second Nationality (if any) 5. Country of Present Nationality Second Nationality (if any)

Burundi Burundi Burundi

6. Gender 7. Height [cm] 8. Weight [kg] 9. Maritial Status

Male 175 80 Married

10. Entry into the United Nations service might require assignment to any area of he world in which the United Nations might have responsibilities.

Are there any limitations on your ability to engage in all travel?   No

Are there any limitations on your ability to perform in your prospective field of work?   No

11. Have you taken up legal permanent residence status in any country other than that of your nationality?   No

13. What is your preferred field of work?   Computer information systems specialists

14. Would you accept employment for less than six months?   Yes

15. If you have previously submitted an application for employment and/or undergone any tests with the United Nations, indicate when?   01/12/2006

16. Have you ever been arrested, indicted, or summoned into court as a defendant in a criminal proceeding, or convicted, fined or imprisoned for the violation of any law (excluding minor traffic violations)?   No

18. Email Address:   ziragiye@yahoo.fr

Education

List all university degrees or equivalent qualifications obtained. 

University Name City, Country From - To

Burundi University Bujumbura Burundi Sep-1994 - Mar-1998

Main Course of Study Field of Study

Degree Title or Equivalent Degree Type

Bachelor of Science in Electromecanic Enginneering

List all schools or other formal training or education from age 14 (e.g. high school, technical school and apprenticeship) 

Name of School City, Country From - To

UNLB Center of Excellence Brindisi Italy Dec-2007 - Dec-2007

Main Course of Study Certificate or Diploma

Implementing Cisco QoS/VVPA - Voice and VoIP, Protocols and Architectures Cisco Systems Certificates of Completion

Name of School City, Country From - To

UNLB Center of Excellence Brindisi Italy Feb-2006 - Mar-2006

Main Course of Study Certificate or Diploma

Building Cisco Multilayer Switched Network/Cisco Internetwork Troubleshooting(BCMSN-CIT) Cisco Systems Certificate of Completion 

Name of School City, Country From - To

UNLB Center of Excellence Brindisi Italy Jun-2005 - Jul-2005

Main Course of Study Certificate or Diploma

Fiber Optic Systems Fiber Optic Expert Certificate

Name of School City, Country From - To

Fairl Light on Air Simon Stevinweg 27 - 6827 BS Arnhem Netherlands Jun-2003 - Jul-2003

Main Course of Study Certificate or Diploma

Basic CoSTAR-Complete Solution To Automated Radios System Maintenance CoSTAR system Maintenance Technician

Name of School City, Country From - To

APC South Africa Lonhil South Africa Aug-2001 - Aug-2001

Main Course of Study Certificate or Diploma

System Maintenance of All APC equipments. Autorized Technician in APC equipment
Maintenance under warranty Certificate

Name of School City, Country From - To

IBM in Nairobi-Kenya Nairobi Kenya Jul-2000 - Jul-2000

Main Course of Study Certificate or Diploma

Training on (AS/400, Risc/6000 systems) System Engineer Certified for
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Training on (AS/400, Risc/6000 systems) System Engineer Certified for
AS/400&RISC/6000 IBM-Server
Maintenance

Name of School City, Country From - To

Technical secondary School of Kamenge Bujumbura Burundi Sep-1991 - Jul-1994

Main Course of Study Certificate or Diploma

Electronics A2 in Electronics

Name of School City, Country From - To

Technical secondary School of Kamenge Bujumbura Burundi Sep-1986 - Jul-1991

Main Course of Study Certificate or Diploma

Electricity A3 in Electricity

Employment

26. Starting with your present post, list in reverse order every employment you have had:

Job Title Type of Business From - To

IT Technician United Nations 01/09/2009 - 

Name of Employer Name of Supervisor

UNAMA Tin Moe We

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

USD Is this a position within the UN Common System? Yes

Telephone Number Email Address

macumi@un.org

Address of Employer

Afghanistan

Number of Employees Supervised by You

Description of Duties

-provision of adequate network services to the mission.-Manage servers, WAN links, and configuration of Cisco routers and switches.-Plan, design and implement LAN/WAN Network
projects.

Summarize any of Your Achievements

-Implemented Mission DRBC in one week and configured VPN, DCs, File servers, SEP servers,DHCP, DNS and other required services in one week. -Implemented Websense filtering
system in the Mission.-Implemented a new Antivirus Symantec EndPoint Protection, Implemented ISA server 2006 Standard Edition.

Reasons for Leaving

N/A

Job Title Type of Business From - To

IT Assistant-LAN/WAN Peace keeping Operation 01/01/2007 - 01/09/2009

Name of Employer Name of Supervisor

BINUB Mr.Farah Mohamed

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

14631410 14631410 BIF Is this a position within the UN Common System? Yes

Telephone Number Email Address

farah6@un.org

Address of Employer

Burundi

Number of Employees Supervised by You

Description of Duties

-provide adequate network services to the mission and Network standardization and virtualization team member.-Manage Data/Voice/Wireless/VPN Networks including L1,L2,L3,L4
Network Devices, EIGRP, VoIP, VoFR, QoS, HSRP, STP, VTP, Trunking, VLAN, PPP, Clustering, SNMP, FTP.-Manage Software/System Services i.e. ADS, DNS, WINS, DHCP, FTP, IIS,
MRTG, NTOP, Vmware(Team Member), Surf Control, Websense, Nagios, Symantec Antivirus Corporate Edition, HP Openview, Lotus Notes.-Manange, plan, design and implement
Network projects in the Mission.-Manage the work of personnel and/or contractors assigned to the Unit.-Plan and implemente Disaster Recovery and Business Continuity servers.
-Implemente HP Storage Works.-Coordinate with UNLB and External ISP to ensure proper connectivity of the Mission network to the internet and other external sources. -Manage
servers, WAN links, and configuration of Cisco routers and switches. -Provide technical guidance for other members of the Information Technology Unit.-Prepare backup procedure for
Mission critical data and systems.-Implemente and maintain Data Security using Cisco Firewall, Antivirus and smoothwall.-Backbone, Regional Links and PPP Connectivity using Cisco
3600/2600 Series Routers, Satellite Modems and Leased Line Modems.- Configure EIGRP Routing Protocol & Cisco IOS Firewall. Configure VOIP/VOFR & E1 Lines. Configure WAN
Links using Multilink and configure QOS to prioritize Voice and mission critical application over other traffic.-Configure DMZ for Lotus Notes Webmail and Web Servers.-Design and
implemente PPP between HQ and 3 Regional Offices.-Design and Implemente of Fiber/ Fast Ethernet Switch Core using Cisco 4510/3550/3524 Switches. Configure EIGRP, HSRP,
QOS, SNMP, Stacking, STP, VTP.

Summarize any of Your Achievements

-Managed to solve a long outstanding call drop problem between Makamba Region and the Mission HQ.With the call drop problem, all Makamba users were not able to make calls
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-Managed to solve a long outstanding call drop problem between Makamba Region and the Mission HQ.With the call drop problem, all Makamba users were not able to make calls
using their Pin Codes.All the local and inter-mission calls were dropped after 3 minutes or less. After upgrading the Cisco router IOS version the problem was solved.Now users in
Makamba Region are able to make continuous calls using their Pin Code and/or for internal&inter-mission calls.-Managed to increase the Links speed and the availability of IT
services for 3 Regions(Gitega, Ngozi and Makamaba) and up to 0.95 by enabling the OSPF between Regions and Mission HQ and by conducting a planned preventive
maintenance.-Managed Mission Link congestion avoidance between Regions and Mission HQ by conducting a Mission traffic identification,Re-classification and implementing
appropriate QoS in all Cisco routers.Following the Cisco QoS best pratices, the 3 regions have now a high speed links and high network connectivity to the internet and other
Enterprise Resources. -Implemented a backup link for Burundi UNDP Agency. Now if the UNDP ISP is down, users are automatically connected to the backup link without interruption
of services.-Implemented a Websense server,BINUB-PIX, Binub-proxy(Smoothwall)according to the Mission standards.-Solved a routing problem for Burundi WHO and setup of their
firewall to meet the Agency standards. As result the WHO network is more secure and stable from attacks than before after reinforcing that policy in the firewall.Moved from old
ISP-HK to Germany CETEL ISP in less than 10 Hours. By configuring in parallel another Router and Smoothwall firewall, have been able to move ISP to ISP without a significant
interruption. The planning to do some task during no working hours and some others during working hours has made this exercise successful and 0.98 of the BINUB staff did not
realize this operation as they did not loose Internet connectivity.-Recently implemented new Mission Border routers facing UNLB and corrected the call drop problem between the
BINUB and UNLB. After changing the Voice priority the problem was solved. -Working on the Mission Virtualization project and I have been trained by the Copy Cat kenya Company
here in Bujumbura.

Reasons for Leaving

Appointment With UNAMA

Job Title Type of Business From - To

IT Assistant Peace Keeping Operation 01/12/2004 - 01/12/2006

Name of Employer Name of Supervisor

ONUB Mr. Sean Roderick Macey, Mr.
Roque Gelacio

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

10839040 14631410 BIF Is this a position within the UN Common System? Yes

Telephone Number Email Address

Sean.Macey@gen-i.co.nz, gelacio@un.org

Address of Employer

Burundi

Number of Employees Supervised by You

Description of Duties

-Offered high quality standard technical support services to mission staff.-Ensured high percentage network availability and efficiency.-Kept abreast with the technology development
by capacity building.-Solved problems concerning hardware and software for workstations.-Managed network Security including Cisco PIX/Smoothwall/Cisco IOS IDS
Firewalls.-Planned and implemented Disaster Recovery and Business Continuity plans. -Implemented HP Storage Works.-Managed Software/System Services i.e. ADS, DNS, WINS,
DHCP, FTP, IIS, MRTG, NTOP, Vmware, Surf Control, Websense, Nagios, Symantec Antivirus Corporate Edition, HP Openview, Lotus Notes.-Organised network Assessment,
documentation (technical, operational & Economic assessment) and Change Management.-Provided Support and Training to Help Desk/Customer Support Staff for Network and
System Administration on Cisco, Windows 2000/2003.-Provided customer support to the Mission.-Conducted UTP/fiber cabling during mission transition plan to BINUB, and
liquidation of ONUB.-Provided data connections in line with the changes arising from ONUB/BINUB network redesign.-Carried out tests to ascertain that the cabling is up to required
standards.-Updated the database to reflect all the cabling, routing and switching changes in both UTP and Fiber links and Chalet points, after thorough testing.

Summarize any of Your Achievements

-Implemented fiber connections between ONUB server room and 13 chalets(Distribution points) to connect 85 containers by using only 2 fiber cables with 6 pairs each. By breaking
out a fiber cable pairs and terminate only the necessary pairs while others were terminated at the next distribution point it was possible for only one pair to be used clockwise and
anti-clockwise as main link and backup link for each chalet.Using SC fiber connectors 3km of fiber cable were run in less than 1 month.In parallel 300km of UTP cable were run to
connect more than 2000 users in the onub mission including regions.This fiber connectivity has improved the LAN speed up to 1Gb between the distribution and access switches.the
financial resources which was to pay an external contractor was allocated to other projects of the Mission. -Configured and setup wireless links using Cisco Aironet 1310, 3550 and
340 as bridge and/or Access point for PPP and Point to multiple links.This to avoid losses in UTP cables for more than 65m and/or digging.-Received an ONUB Network UTP/FIBER
cabling expert Certificate in a ceremonie held in Bujumbura CITS Logbase in Burundi.This was in recognition of a quick and well done job while starting up the ONUB Mission.

Reasons for Leaving

After its successful implementation of its mandate, the onub mission was liquidated and a new mission was setup. Recruited in the new BINUB Mission after a competitive recruitment
process.

Job Title Type of Business From - To

IT Manager American Non Governmental organization 01/12/2002 - 01/12/2004

Name of Employer Name of Supervisor

Search for Common Ground Burundi(SFCG Burundi) Miss Danielle Lustig

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

5400000 6204000 BIF Is this a position within the UN Common System? No

Telephone Number Email Address

dlustig@sfcg.org

Address of Employer

Burundi

Number of Employees Supervised by You

Description of Duties

-Solved problems concerning hardware and software for workstations.-Managed Voice, Data and Wireless Links. Managed Backbone Links using Routers & Satellite Modems.
-Organised Trainings to Help Desk and other Staff.-Coordinated with Radio Isanganiro Technician to online broadcast the Radio using CoSTAR(Complete Solution To Automated
Radios) and Cool Edit.-Provided Support and basic (MS Word, Excel, Access)Training to Journalists.-Provided customer support to the Organisation.

Summarize any of Your Achievements

-Implemented a basic configuration of CoSTAR system "Media Management of Audio, Video, Images, text and Web content = Smart Media Solution Installation and configuration of a
new CoSTAR Audio Server (RAID5) on Windows NT server with 6x72.8Gb(Hard Disk) and 2x18Gb of OS(RAID1) including the Basic configuration of Cool Edit and Radios equipment.
Now all the emissions are stored in the server and regularly backed up by a Veritas backup exec system and the Radio itself now has been automated.-Digitized all the work of the
Radio Isanganiro and Internet Broadcasting using only 32Kb Bandwidth.Now the Radio is available on Internet on www.isanganiro.org and this enabled the Radio to sprinkle all the
own territory, all the Rwandan territory, Republic of Congo and the west of Tanzania, where are concentrated the Burundian refugee camps and now the radio can be listened from
world wide.

Reasons for Leaving

Offer of appointment with the UN in Burundi
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Offer of appointment with the UN in Burundi

Job Title Type of Business From - To

Systems Engineer(Chief of Maintenance Technician) Computers, Telecommunication and ISP 01/12/1999 - 01/09/2002

Name of Employer Name of Supervisor

COMPUTEL (Computers and Telecommunications) Mr. Liboire Barizira

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

1200000 1540000 BIF Is this a position within the UN Common System? No

Telephone Number Email Address

barizira@cbinf.com

Address of Employer

Burundi

Number of Employees Supervised by You

Description of Duties

-Managed and Maintained AS/400 servers for the BRBank,BICOR,CNI and RISC/6000 system for SOCABU,BBCI Bank, BCD Bank.-Conducted IBM servers and PCs Preventive
maintenance for 5 Local Bank,3 Insurance companies and General Services including the COMPUTEL-CNI-CBINET companies.- Monitored and Configured Bandwidth according to the
needs of Customers and Scenarios and Managed 100 Access Point(AP)Wireless installed in Bujumbura City.-Organised, designed, Implementated and troubleshooted Network
Infrastructure for Custommers, Banks and Leased Line Customers.-Performed routine Custommer servers monitoring and maintenance.

Summarize any of Your Achievements

-Managed to solve a long REGIDESO' IBM 6400 Printer outstanding problem for more than 4 years after ordered spart parts for 7,000US$ without solving the problem.After changing
the Twinax Interface which costed 350 US$ only, the problem was solved and the ordered extra Cards were sent back to the Reseller and got the money back to the
Company.-Managed to increase the availability of IT services in several banks(BRB the National Republic Bank, BCD, BNDE, CECM), Insurances(BICOR, UCAR, SOCABU) and Non
Governmental Organisations(CRS the Catholic Relief Services, MEMISA-COPED,Justice Ministry) by conducting a planned preventive maintenance and by implementing a wireless
system instead of using dialup connection to connect to the Computel-cni-cbinet ISP Internet Provider.The internet speed and availability was improved up to more than 0.85 and as
result, they can exchange big documents than before.-Designed the LAN using Switches, Hubs and LAN Extenders for BCD Bank,SOCABU,BRB,BICOR and CNI-CBINET-COMPUTEL
Companies.Before, the companies had no LAN and after the implementation, they were able to exchange information locally, use shared printers and shared documents.Those
companies saved money because the ratio changed to 1 printer for 4 users and instead of 4 printers for 4 users only 1 printer was used.-Installed a HACMP system in REGIDESO
Burundi and Migrated their INFORMIX system to the IBM HACMP RISC/6000 system in less than 3 days after changing 150 user connections from Coax to UTP cabling.The speed of
their connection was improved up to 0.65 after moving from RAN connection system to Terminal Server.

Reasons for Leaving

Offer of appointment with Search for Common Ground Burundi

Job Title Type of Business From - To

Teacher of Electronic Public School 01/08/1998 - 01/10/1999

Name of Employer Name of Supervisor

Kamenge Technical Secondary School Mr. Nkeshimana Joseph

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

480000 480000 BIF Is this a position within the UN Common System? No

Telephone Number Email Address

Address of Employer

Burundi

Number of Employees Supervised by You

Description of Duties

Taught Informatics, Industrial Electronic and Electronic practices.

Summarize any of Your Achievements

Taught Computer architecture, Electronic Theories and Practices for Industrial Electronic in Terminal Classes.As result during the National test 0.97 students succeeded in the branch.

Reasons for Leaving

Offer of appointment with COMPUTEL Company

Job Title Type of Business From - To

IT Consultant IT Company 01/02/1998 - 01/12/1999

Name of Employer Name of Supervisor

COMPUSERVICE/STARSYSTEM Valere Nsengiyumva

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

200000 250000 BIF Is this a position within the UN Common System? No

Telephone Number Email Address

nsevally@yahoo.fr

Address of Employer

Burundi

Number of Employees Supervised by You

Description of Duties

Server Maintenance and Network administration

4 of 5 



Summarize any of Your Achievements

-Installed and implemented servers to BRB, SOMECA, Regideso and assured their prevetive maintenance.- Implemented more than 7 LANs Network in National Banks ans
insurances.-Implementation Burundi University Wireless LAN between Campus and to the ISP/CBINET

Reasons for Leaving

Appointment with COMPUTEL

Have you any objections to our making inquiries of your present employer?   No

Other Agencies of the United Nations System may be interested in our applicants. Do you have any objections to your Personal History Profile being made available to them?   No

For clerical grades only:

Indicate typing speed in words per minute: English -       French -    

List any office machines or equipment you can use:

List any of the Official Languages of the United Nations you know.

Language Mother Tongue Speak Read Write Understand

English No Easily Easily Easily Easily

French No Easily Easily Easily Easily

In addition to the six United Nations Official Languages, list any other languages you know.

Language Mother Tongue Speak Read Write Understand

Kinyarwanda No Easily Easily Easily Easily

Kirundi Yes Easily Easily Easily Easily

Kiswahili No Easily Easily Easily Easily

Address
Musaga-Kinanira Quartier Haut Standing

OPDE-Burundi Side

Bujumbura Burundi

Telephone: 257-79995089 

Fax: 257-79913696

Contact: Macumi Ephraim

References
30. List three persons, not related to you, and who are not current United Nations Staff Members, who are familiar with your character and qualifications. Do not repeat the names of supervisors listed under Employment.

Reference Name Occupation or Business Address Telephone/Email

Mr. Dieudonné MURANGAMIZWA Radio Technician at Studio Ijambo of Search for
Common Ground Burundi

27, Avenue de l'Amitié Burundi mdiego@sfcg.org.bi

Mr. Pierre NDAMAMA Professor at Burundi University Bujumbura Burundi Burundi ndamama@cbinf.com

Mr. Valère NSENGIYUMVA STAR SYSTEM Manager Avenue de l'Amitie Bujumbura-Burundi Burundi nsevally@yahoo.fr
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U N I T E D    N A T I O N S      N A T I O N S    U N I E S

Personal History Profile for Vimlesh MATTOO

General Details
1. Family name First Name Middle Name Maiden Name, (if any)

MATTOO Vimlesh

2. Date of Birth 3. City of Birth Country of Birth Index No

10/06/1975 Srinagar India 751411

4. Country of Nationality at Birth Second Nationality (if any) 5. Country of Present Nationality Second Nationality (if any)

India India

6. Gender 7. Height [cm] 8. Weight [kg] 9. Maritial Status

Male 187 70 Married

10. Entry into the United Nations service might require assignment to any area of he world in which the United Nations might have responsibilities.

Are there any limitations on your ability to engage in all travel?   No

Are there any limitations on your ability to perform in your prospective field of work?   No

11. Have you taken up legal permanent residence status in any country other than that of your nationality?   No

13. What is your preferred field of work?   Administrative specialists

14. Would you accept employment for less than six months?   Yes

15. If you have previously submitted an application for employment and/or undergone any tests with the United Nations, indicate when?   01/08/2003

16. Have you ever been arrested, indicted, or summoned into court as a defendant in a criminal proceeding, or convicted, fined or imprisoned for the violation of any law (excluding minor traffic violations)?   No

18. Email Address:   v_mattoo@hotmail.com

Education

List all university degrees or equivalent qualifications obtained. 

University Name City, Country From - To

Cisco Certificate (Cisco) New Delhi India Jun-2005 - Jun-2005

Main Course of Study Field of Study

Networks Computing

Degree Title or Equivalent Degree Type

Cisco Certified Network Associate Undergraduate degree

University Name City, Country From - To

Microsoft Certificate ( Microsoft ) New Delhi India Aug-2001 - Sep-2001

Main Course of Study Field of Study

Networks Computing

Degree Title or Equivalent Degree Type

Microsoft Certified Professional System Engineer Undergraduate degree

University Name City, Country From - To

Jammu Technical Board of Association Jammu India Jul-1996 - Jul-1997

Main Course of Study Field of Study

Networks Computing

Degree Title or Equivalent Degree Type

Master's Diploma in Computer Maintenance and Communication
Fundamentals.

Undergraduate degree

University Name City, Country From - To

Jammu and Kashmir State Board of Technical Education Jammu India Oct-1994 - Nov-1999

Main Course of Study Field of Study

Telecommunications Engineering & Engineering Trades

Degree Title or Equivalent Degree Type

Three Years Diploma in Electronics and Telecommunications Eng Undergraduate degree

List all schools or other formal training or education from age 14 (e.g. high school, technical school and apprenticeship) 

Name of School City, Country From - To

UNLB Training Program Brindisi,Italy Italy Jun-2006 - Jun-2006

Main Course of Study Certificate or Diploma

Cisco Voice Over IP (CVOIP) End of Course Certificate.

Name of School City, Country From - To

UNLB Training Program Brindisi,Italy Italy Jun-2006 - Jun-2006
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Main Course of Study Certificate or Diploma

Quality of Service (QoS) End of Course Certificate

Name of School City, Country From - To

UNLB Training Program Brindisi,Italy Italy Mar-2005 - Mar-2005

Main Course of Study Certificate or Diploma

Building Scalable Cisco Internetworks (BSCI) End of Course Certificate

Name of School City, Country From - To

UNLB Training Program Brindisi,Italy Italy Mar-2005 - Mar-2005

Main Course of Study Certificate or Diploma

Interconnecting Cisco Network Devices(ICND) End of Course Certificate

Name of School City, Country From - To

Higher Sec. School Jammu India Jammu India Jun-1993 - Dec-1994

Main Course of Study Certificate or Diploma

Physics,Chemestry,Maths and English. Higher Secondary Part II or Pre Board
University.

Name of School City, Country From - To

Higher Sec. School Jammu India Jammu India Apr-1991 - May-1992

Main Course of Study Certificate or Diploma

Hindi,English,Mathmatics,Science etc High School Diploma

Employment

26. Starting with your present post, list in reverse order every employment you have had:

Job Title Type of Business From - To

Supervisor Customer and Server Support unit Information Technology 01/10/2007 - 

Name of Employer Name of Supervisor

United Nations Disengagement Observer Force (UNDOF) Jamel Chaabane

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

62507 62507 USD Is this a position within the UN Common System? Yes

Telephone Number Email Address

9631166906 mattoo@un.org

Address of Employer

Syrian Arab Republic

Number of Employees Supervised by You

15

Description of Duties

Supervising the Server and Customer Support unit. Coordinate and prioritize the day to day activities of the unit as per the given projects and ISS Service request database of the
Mission. Plan and review the Disaster Recovery Business Continuity as per the guide lines of UNHQ. Configuring and maintenance of Servers in Server Farm at UNDOF. Designing and
maintenance of Active Directory Services, e.g. User Account, Groups. DNS etc. Implementation of internet and desktop securities using Group Policies. Performing lotus notes domino
server administration and maintaining the existing Lotus Notes databases. Ensuring backup of network data on daily basis. monitoring network configuration to ensure maximum
efficiency of data availability. Using network management and monitoring tools to prepare problem analysis reports and resource utilization data. Assisting Chief ITU on the
preparation of specification for procuring the equipments and the services related to the network and server farms. Conduct research on new technologies as requested by CITU.
Keeping abreast of developments in the field. Assisting in the preparation of technical and user documentation to the staff. Assisting in testing and evaluation of new products and
technologies. Working on a project in the implementation of virtualization (VMware) in the Mission.

Summarize any of Your Achievements

Providing Data Redundancy and Disaster Recovery infrastructure to ensure Business Continuity for the Mission.

Reasons for Leaving

Carrier Devlopment.

Job Title Type of Business From - To

Supervisor Local Area Network. Information Technology 01/07/2006 - 01/10/2007

Name of Employer Name of Supervisor

United Nations Mission in Liberia (UNMIL) Mr. Tom Sawyer

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

38195 38195 USD Is this a position within the UN Common System? Yes

Telephone Number Email Address

00390831234000 mattoo@un.org

Address of Employer

Liberia

Number of Employees Supervised by You
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Number of Employees Supervised by You

30

Description of Duties

Under the direct supervision of chief IT my main duties follows: Analyzes, plans, designs and implementation of network projects in accordance with Mission requirements; Coordinate
and prioritize the day to day activities of the Network Infrastructure Unit; Accept responsibility for the timely completion of assigned projects; Order, review, and maintain Stock
Control for all specialized materials and equipment required by the Network Infrastructure Unit; Implementation of work plan of unit; Budget estimation and planning to formulate
unit expenditure; Design, layout and construction of data and telephone structured distribution cabling; Plan the physical layout of cabling (voice/data) projects to achieve acceptable
performance characteristics with regard to time constraints and the available material resources; Implementation of communications cabling (copper and optical fiber cables)
installations – structured cabling projects both internal and external ; Provide backbone support via Optical Fiber Cables to various sites as required; Directly supervise Local Staff
engaged in communications cabling (copper and optical fiber cables) projects; Liaise with other sections/units regarding communications cabling (voice/data); Review network
configuration on layer 2 and 3 devices ensuring maximum efficiency and connectivity; Configuration of Servers for various applications, worked on Lotus Notes Domino Server
Administration and Active Directory Services in the mission. Evaluating methods of various problem resolving techniques, performing network backup’s and adhere security policies.

Summarize any of Your Achievements

Design, Implement, Installation of network equipments (Fiber Optics,Switches and Routers) in UNMIL Data Center.

Reasons for Leaving

Better carrier Opprtunity

Job Title Type of Business From - To

Network Engineer. Peace keeping 01/08/2004 - 01/06/2006

Name of Employer Name of Supervisor

United Nations Volunteer (UNMIL) Ms.Debra Brown

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

34200 34200 USD Is this a position within the UN Common System? No

Telephone Number Email Address

00390831234000 mattoo@un.org

Address of Employer

Liberia

Number of Employees Supervised by You

1

Description of Duties

Installation, configuration, monitoring and maintenance of multi-layer LAN/WAN CISCO equipments (Routers, Switches) for the proper running of the UNMIL’s communications
systems including voice and data (VoIP and VoFR). Administration of LAN, WAN and Wi fi networks. Oversees the more complex interfacing of LAN equipment with the satellite and
microwave modems. Overall maintenance of Data security projects with emphasis in Cisco firewalls. Implementation of 802.1x authentication and port security. Configuration and
maintenance of Scrutinizer, HP Open view, Cisco Works and MRTG. Installation and configuration of Ethernet and IP protocols. Development and implementation of voice over frame
relay,voice/video over IP and other data integrated technologies. Manages the IP addressing scheme, plus sub-netting and route summarization to optimise the system. Create/
update technical documentation and procedures. Provide customer support to the mission’s local and wide area network using mostly CISCO routing, switching and multi service
platforms. Coordinates with UNLB to ensure proper connectivity of the Mission network to the internet and other external sources. Participate in researching, evaluation, assessments
and testing of new technologies. Assigning Network assistants to various operations and directs their activities, review and evaluate their work to ensure that customer requests are
satisfied. Perform hardware and software upgrades as necessary. Assist in the installation, operation, maintenance, troubleshooting, and upgrade of overall network infrastructure
and cabling. Ensuring antivirus software’s are properly updated and network is monitored for security breaches. Participate in the actual physical installation of the networks from
planning to final customer connections. Demonstrate organizational skills and ability to establish priorities to plan, coordinate and monitor own work plan with minimal supervision
under tight deadlines and demanding conditions.

Summarize any of Your Achievements

One of my major achievements involves installation of networks in Pan Africa Plaza – UN Head Quarter of UNMIL in Monrovia Liberia. Designing, Configuring and Implementation of
the network e.g. point to point connections, inter VLAN routing, summarization of routes was done by me. So the designing of the UNMIL HQ was one of my best achievements while
working in UNMIL.

Reasons for Leaving

Better Career Opportunity

Job Title Type of Business From - To

Information Technology Technician. Electronic Support Services 01/11/2000 - 01/08/2004

Name of Employer Name of Supervisor

United Nations Logistics Base ( UNLB ) Mr.Eduardo Artigas

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

21600 21600 USD Is this a position within the UN Common System? No

Telephone Number Email Address

00390831446516 v_mattoo@hotmail.com

Address of Employer

Italy

Number of Employees Supervised by You

1

Description of Duties

Plans, designs, and maintains the Lotus Notes/Email/Internet/Intranet system within the mission. Supervises installation and maintenance of advanced Virus Protection software for
network servers. Worked as a Team member for disaster recovery plans. Initiates performance standards and corrective measures to improve service quality and performance.
Manages the user access control for network resources; data security back up; LAN security systems. Providing customer support services (hardware, office software, web-mail
printing etc) includes Ms-Office, MS-Project, Reality ,Mercury, Galileo, web browsers and Printers. Installation of windows 2000 Servers, Proffesional and 98 desktops . Configuring
and Installation of Norton Ghost Server and Clients . Taking care of the network design within UNLB using (Fibre Optics, Cat 5 and Cat 5E cabling, Coaxial and Thick Ethernet, Patch
Panel Switches, Hubs and Cisco Wireless Adapters and Routers). Implementing of fibre optics network to setup UNLB on giganet backbone by laying, terminating & testing most of
the fibre installed in UNLB.

Summarize any of Your Achievements

The Main achievement in UNLB was setting the Mobile Deployable Telecommunications System (MDTS) Van for the mission including the establishment of Active Directory Service,
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The Main achievement in UNLB was setting the Mobile Deployable Telecommunications System (MDTS) Van for the mission including the establishment of Active Directory Service,
Proxy Servers, Norton Antivirus,Lotus Notes and wifi LAN. These use to be time bound projects which should accomplish within stipulated timeframe. Besides this Fiber Optics was my
key speciality in Brindisi.

Reasons for Leaving

Better Carrier opportunity.

Job Title Type of Business From - To

Senior Customer Support Engineer Information Technology (Networking ) 01/08/1998 - 01/10/2000

Name of Employer Name of Supervisor

Zenith Computers Limited E.Sridhar

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

2553 2553 USD Is this a position within the UN Common System? No

Telephone Number Email Address

zenith@zenith.india.com

Address of Employer

India

Number of Employees Supervised by You

1

Description of Duties

Helpdesk Support for user’s, installation of LAN in different Govt./Semi Govt departments on Novell Netware platform and also giving support to windows NT, win 9x,win 2000
Operating systems. Also installing the new Systems & troubleshooting of line Printers, Passbook printers, DMP and LAN.Design and Implementation of suitable market penetration
strategy in respect of providing turnkey hardware solutions and annual maintenance contracts.Liasioning with corporate clients for annual maintenance contracts for computer
hardware, software and allied peripherals.Design of solutions framework for Network Connectivity.

Summarize any of Your Achievements

I was able to achieve different targets from time to time and also able to get the AMC`s to increase my geographical location and the Financial status of the company

Reasons for Leaving

Better career oppturinty and income

Job Title Type of Business From - To

Jr.System Engineer Computer Hardware and Website Developing 01/06/1997 - 01/07/1998

Name of Employer Name of Supervisor

Myasa Enterprises Mr. Raj Handoo

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

1787 1787 INR Is this a position within the UN Common System? No

Telephone Number Email Address

Address of Employer

India

Number of Employees Supervised by You

0

Description of Duties

Work Involve the assembling of the systems, loading of the software, Installing / repairing of the modems and configuring the systems to Internet. Also Loading, Configuring and
Troubleshooting of Proxy. Installing the new version’s of I.E and configuring the mail Software like Eduro, Netscape Navigator Gold. Also engaged in doing the cabling for LAN using
Coaxial and Cat 5 and Thick net .I was responsible for taking care or the lease lines between the travel agency and the Airport authority for ticketing purposes by using modems.

Summarize any of Your Achievements

Besides Doing my regular work I had helped my Epmloyer in getting Number of Orders for the New Computer and for making of Websites Etc

Reasons for Leaving

Better career oppturinty

Have you any objections to our making inquiries of your present employer?   No

Other Agencies of the United Nations System may be interested in our applicants. Do you have any objections to your Personal History Profile being made available to them?   No

For clerical grades only:

Indicate typing speed in words per minute: English -       French -    

List any office machines or equipment you can use:

List any of the Official Languages of the United Nations you know.

Language Mother Tongue Speak Read Write Understand

English No Easily Easily Easily Easily

In addition to the six United Nations Official Languages, list any other languages you know.

Language Mother Tongue Speak Read Write Understand

Hindi No Easily Easily Easily Easily

Italian No Easily Not easily Not easily Easily
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Kashmiri Yes Easily Easily Easily Easily

Punjabi No Easily Not easily Not easily Easily

Address
H.No.27 Chatter Singh Gardens Govindpura Satwari

Jammu Cantt. J and K India

Telephone: 91-191-2262574 

Contact: Vimlesh Mattoo

Address
UNDOF HQ, Camp Faouar.

PO. Box 5837. Grand Central Station (GCS)

New York United States of America

Telephone: 0039-0831-183 extension 6142 

Contact: Vimlesh Mattoo

References
30. List three persons, not related to you, and who are not current United Nations Staff Members, who are familiar with your character and qualifications. Do not repeat the names of supervisors listed under Employment.

Reference Name Occupation or Business Address Telephone/Email

Ms.Seema DHUNDIA CO 101 Bat. New Delhi CRPF HQ Delhi. India 00919868210455
seemadhundia@yahoo.com

Mr Ravi GUPTA System and Network Administration Davos Switzerland India 4181414 28 58
ravi.gupta@aofoundation.org

Dr. Vimarsh RAINA DOCTOR (MBBS. MD) 8420 Idylwood Road Vienna, VA 22182USA India 0013038000862
vimarsh@msn.com
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U N I T E D    N A T I O N S      N A T I O N S    U N I E S

Personal History Profile for Edwin MUSA

General Details
1. Family name First Name Middle Name Maiden Name, (if any)

MUSA Edwin Mbuso

2. Date of Birth 3. City of Birth Country of Birth Index No

22/12/1974 Bulawayo Zimbabwe 085533

4. Country of Nationality at Birth Second Nationality (if any) 5. Country of Present Nationality Second Nationality (if any)

Zimbabwe South Africa South Africa

6. Gender 7. Height [cm] 8. Weight [kg] 9. Maritial Status

Male 180 75 Married

10. Entry into the United Nations service might require assignment to any area of he world in which the United Nations might have responsibilities.

Are there any limitations on your ability to engage in all travel?   No

Are there any limitations on your ability to perform in your prospective field of work?   No

11. Have you taken up legal permanent residence status in any country other than that of your nationality?   No

13. What is your preferred field of work?   Electronic communications specialists

14. Would you accept employment for less than six months?   Yes

15. If you have previously submitted an application for employment and/or undergone any tests with the United Nations, indicate when?   

16. Have you ever been arrested, indicted, or summoned into court as a defendant in a criminal proceeding, or convicted, fined or imprisoned for the violation of any law (excluding minor traffic violations)?   No

18. Email Address:   eddiemusa@gmail.com

Education

List all university degrees or equivalent qualifications obtained. 

List all schools or other formal training or education from age 14 (e.g. high school, technical school and apprenticeship) 

Name of School City, Country From - To

Torque IT South Africa El Fasher Sudan Nov-2009 - Nov-2009

Main Course of Study Certificate or Diploma

Cisco Wide Area Application and Acceleration Service Certificate of Attendance

Name of School City, Country From - To

Torque IT South Africa El Fasher Sudan Oct-2009 - Oct-2009

Main Course of Study Certificate or Diploma

Implementing Cisco IOS Unified Communications Certificate of Attendance

Name of School City, Country From - To

Torque IT South Africa El Fasher Sudan Oct-2009 - Oct-2009

Main Course of Study Certificate or Diploma

Cisco Quality of Service Certificate of Attendance

Name of School City, Country From - To

Torque IT South Africa El Fasher Sudan Sep-2009 - Sep-2009

Main Course of Study Certificate or Diploma

Securing Networks with Cisco Adaptive Security Appliance Advanced Certificate of Attendance

Name of School City, Country From - To

Torque IT South Africa El Fasher Sudan Sep-2009 - Sep-2009

Main Course of Study Certificate or Diploma

Cisco Security Monitoring Analysis and Response System Certificate of Attendance

Name of School City, Country From - To

Torque IT South Africa El Fasher Sudan Sep-2009 - Sep-2009

Main Course of Study Certificate or Diploma

Securing Networks with Cisco Adaptive Security Appliance Foundation Certificate of attendance

Name of School City, Country From - To

UNESB Entebbe Uganda Jul-2009 - Jul-2009

Main Course of Study Certificate or Diploma

Stonegate Firewall/VPN Architect Certification Awaiting Stonegate Firewall/VPN Architect
Certification 

Name of School City, Country From - To
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Name of School City, Country From - To

UNESB Entebbe Uganda Jul-2009 - Jul-2009

Main Course of Study Certificate or Diploma

Stonegate IPS Architect Certification Awaiting Stonegate IPS Architect
Certification

Name of School City, Country From - To

UNESB Entebbe Uganda Jul-2009 - Jul-2009

Main Course of Study Certificate or Diploma

Stonegate Management Center Administrator Awaiting Stonegate Management Center
Administrator Certification

Name of School City, Country From - To

UNLB Brindisi Italy Jun-2009 - Jul-2009

Main Course of Study Certificate or Diploma

Certified Information Systems Security Professional Review Serminar Certified Information Systems Security
Professional

Name of School City, Country From - To

UNLB Traning Center Brindisi Italy Mar-2009 - Apr-2009

Main Course of Study Certificate or Diploma

Security Certified Professional Security Certified Network Professional

Name of School City, Country From - To

UNLB Training Center Brindisi Italy Mar-2009 - Apr-2009

Main Course of Study Certificate or Diploma

Security Certified Network Specialist Security Certified Network Specialist

Name of School City, Country From - To

CTI IT and Business School Johannesburg South Africa Apr-2008 - May-2008

Main Course of Study Certificate or Diploma

Cisco Security Certificate of attendance: Cisco Certified
Security Professional Training

Name of School City, Country From - To

Pearson VUE Exam Center Johannesburg South Africa Mar-2008 - Mar-2008

Main Course of Study Certificate or Diploma

Cisco Networking Cisco Certified Network Associate

Name of School City, Country From - To

Q-Kon Johannesburg South Africa Oct-2006 - Oct-2006

Main Course of Study Certificate or Diploma

VSAT Networks Certificate of Achievement in VSAT Networks

Name of School City, Country From - To

Centurion Systems and Nemtek Johannesburg South Africa Nov-2004 - Dec-2004

Main Course of Study Certificate or Diploma

Design and Installation of Access Control Systems: Electric Fences, Boimetric and Proximity Door Entry Systems, Automation of gates
and doors and CCTV systems and 

Certificate of Completion

Name of School City, Country From - To

Centuurion Systems Johannesburg South Africa Sep-2004 - Sep-2004

Main Course of Study Certificate or Diploma

Functions and Features of the Centurion DC Convertor Certificate of Completion

Name of School City, Country From - To

Centurion Systems Johannesburg South Africa Mar-2004 - Mar-2004

Main Course of Study Certificate or Diploma

Installation and Commissioning of the Centurion D3 and D5 Sliding gate Operators Certificate of Completion

Name of School City, Country From - To

Temple Assets Training Harare Zimbabwe Dec-2002 - Dec-2002

Main Course of Study Certificate or Diploma

Implementing Microsoft Windows 2000 Professional and Server Certificate of Attendance in Implementing
Microsoft Windows 2000 Professional and
Server

Name of School City, Country From - To

University of Zimbabwe Harare Zimbabwe Jul-2002 - Jul-2002
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University of Zimbabwe Harare Zimbabwe Jul-2002 - Jul-2002

Main Course of Study Certificate or Diploma

Linux Administration Certificate in Linux Administration

Employment

26. Starting with your present post, list in reverse order every employment you have had:

Job Title Type of Business From - To

IT Assistant (NMU Supervisor) Peace Keeping Operations 01/07/2008 - 

Name of Employer Name of Supervisor

UNAMID Marietta Muwanga-Ssevume

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

Is this a position within the UN Common System? Yes

Telephone Number Email Address

249910653396 musa21@un.org

Address of Employer

Sudan

Number of Employees Supervised by You

10

Description of Duties

-Provide leadership and work direction to the Network Management Unit staff. -Development and execution of the UNIT’s budget and regularly monitor the use of allocated funds.
-Drafting of UNAMID Internet Usage guidelines and participate in the drafting and publishing of the UNAMID IT Security policy. -Assist in the drafting and establishment of Disaster
Recovery and Business Continuity procedures for UNAMID -Analyse, plan and approve the design and deployment of network projects in accordance to Mission requirements and
occasionally participate in the deployment. -Assess mission-wide network usage, needs and risks to determine and develop necessary network enhancement projects. -Design,
implement and maintain data and network security projects using firewalls, routers and switches to ensure that Mission network resources are secured from internal and external
influences. -Regular review and troubleshooting of network configurations and network related deficiencies within each network segment and services to ensure continued network
access ensuring maximum efficiency and throughput. -Ensure system integrity, availability and security by establishing proper controls and problem resolution procedures.
-Established a centralized monitoring facility to enable active monitoring of the Mission network and ability to be proactive when problems are sighted. -Manage projects involving
feasibility studies analysis, design, development and implementation of new complex network systems. This includes the design of a campus network at the super camps with
integrated Network Security. -Monitor supply and demand of network-related equipment and keep abreast with technology changes and ensure that specifications and cost estimates
for new equipment are in-line with global technology trends. -Recruitment of network engineers and technicians (UNVs,National and FS Staff.

Summarize any of Your Achievements

-Successfully turned the Network management team into cohesive team with each member working towards the unified success of the team. -Drafted the UNAMID Internet Usage
guidelines in accordance with UNHQ guidelines and recommendations. -Successfully implemented a security strategy for the UNAMID network infrastructure, this included the
overseeing the deployment of the UNAMID DMZ, the deployment of Stonegate firewalls and hardening of the Cisco IOS on all cisco devices -Successfully supervised the deployment of
UNAMID network Standardisation in line with UNLB guidance

Reasons for Leaving

Currently working for UNAMID

Job Title Type of Business From - To

Network Engineer Logistical and Technical Services 01/01/2006 - 01/03/2008

Name of Employer Name of Supervisor

Pacific Architects and Engineers Jeremiah Karanuh

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

50000 57000 USD Is this a position within the UN Common System? No

Telephone Number Email Address

jkaranuh@paegroup.com

Address of Employer

Sudan

Number of Employees Supervised by You

4

Description of Duties

-Project Management for VSAT deployment this included technology selection, drafting of Statements of Work and R.F.Ps for ISP selection and planning for the deployment of 27 VSAT
terminals for use by PAE camp management staff. -Mentored staff on the installation, testing, configuration and commissioning of VSAT terminals using iDirect modems, IPSAT
Modems, Cisco LAN and WLAN Equipment, ALCON, Normadix and D-Link wireless equipment and Windows 2003 Servers. -Design and rollout of a Cisco Unified Communications
Network which provided data, voice and messaging services for all PAE staff in Darfur using wired and wireless media. -Configuration installation and maintenance of the Secure
Winder G2 firewalls to provide security for the PAE network and creation of a DMZ to secure servers accessed through the internet. -Planning for future development of IT Networks
this includes IT budgets, equipment and technology specification for the IT department. -Establishment of a remote monitoring system using Solarwinds software for monitoring of the
37 VSAT terminals and networks installed throughout Darfur. -Drafting and publishing of network security policy and internet usage guidelines and assisted in the drafting and
publishing of the PAE Darfur IT Security policy. This was done using criteria from the CISSP program. -Formulate and execute a Disaster Recovery and Business Continuity procedures
for PAE Sudan and ensure that data replication takes place effectively while maintaining data integrity. -Liaison with the ISP to ensure that services are provided in accordance to the
Service Level Agreement. -IT liaison with the PAE Corporate IT team for all services hosted at the corporate HQ in the US. -Asset management of all IT and Communication equipment
for use in the Darfur Mission. -Technical advisor to the African Union Mission in Sudan ICT team on VSAT communication issues and IT Network Security issues. -Recruitment of IT
technicians

Summarize any of Your Achievements

-Re-engineered the VSAT network for PAE and gained annual cost savings of USD$479 million and brought about a 99.9% stability on the network. -Drafted and published the PAE
Sudan IT Security Policy, this policy included internert usage guidelines, access to network resources, protection of electronic data and physical access to equipment rooms.
-Introduced tighter security by introducing firewalls, harderning Cisco IOS and introduction of VPNs for secure remote access to the PAE network.

Reasons for Leaving

I needed time to rest and recuperate after working in Darfur for 3 years with only a 2 week break every 14 weeks. I also needed to complete Cisco Professional Series recertifying
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I needed time to rest and recuperate after working in Darfur for 3 years with only a 2 week break every 14 weeks. I also needed to complete Cisco Professional Series recertifying
exams

Job Title Type of Business From - To

Communication Chief Logistical and Technical Specialists 01/07/2005 - 01/12/2005

Name of Employer Name of Supervisor

Parcific Architects and Engineers John Murray

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

48000 48000 USD Is this a position within the UN Common System? No

Telephone Number Email Address

17037176000 j_murray@hotmail.com

Address of Employer

United States of America

Number of Employees Supervised by You

18

Description of Duties

-Planning and installation and maintenance of Communications equipment such as 2 way radios (VHF and HF), R-BGAN Terminals, wireless equipment, computers and VSATs.
-Training of Military personnel in the setup and use of computer and network equipment to include Cisco and WLAN devices. -Setup and rollout of Windows 2003 server farm
including active directory for the use by PAE staff in Darfur. -Attending to and resolving IT issues reported to the helpdesk, this includes general IT issues, email, MS Dynamics and
Citrix client and internet setup.

Summarize any of Your Achievements

-Deployment of the HF Network used by PAE for site to site communication. -Deployment of 11 VSAT stations for use by PAE.

Reasons for Leaving

Promotion after complertion of 5 month contract

Job Title Type of Business From - To

Technical Support Supervisor Manufacturing 01/04/2004 - 01/06/2005

Name of Employer Name of Supervisor

Centurion Systems Milton Monaheng

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

81600 140000 ZAR Is this a position within the UN Common System? No

Telephone Number Email Address

27116992472 milton.monaheng@centurionsystems.co.za

Address of Employer

South Africa

Number of Employees Supervised by You

12

Description of Duties

-Supervision of the Electronic repair workshop with 8 technicians tasked with repairing access control systems and computer systems manufactured by Centurion Systems.
-Supervision of the Repair Center Customer service team comprised of 3 customer service clerks. -Develop procedures for the testing and quality control inspection for all repairs
carried out in the workshop. -Develop standard operating procedures for the integration of Access control systems with IP networks. -Formulate training programs for training of
installers and new technicians on Access Control Security products manufactured by Centurion Systems mainly used to secure areas such as Data Centers and Warehouses. -Design and
Integration of multi-vendor Access Control Systems in line with Customer requirements. -Ensure system integrity, availability and security by establishing proper controls and problem
resolution procedures. -Oversee the equipment acquisitions (requirements planning, ordering and technical evaluations) and monitoring the inventory.

Summarize any of Your Achievements

-Designed Test Jigs used for testing Company products. -Formulating a repair and maintanance procedures for the Technicians -Formulated training programs for training of installers
and new technicians on Access Control Security products manufactured by Centurion Systems mainly used to secure areas such as Data Centers and Warehouses.

Reasons for Leaving

Found an opportunity that would utilise indepth my networking and telecommunications skills

Job Title Type of Business From - To

Technical Supervisor Electronic Security 01/03/2003 - 01/03/2004

Name of Employer Name of Supervisor

Scank Projects Rose Biza

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

72000 72000 ZAR Is this a position within the UN Common System? No

Telephone Number Email Address

27827041253 rose.biza@learn.co.za

Address of Employer

South Africa

Number of Employees Supervised by You

10

Description of Duties
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-Management mentoring of Scank Projects technical teams which included IT and Access control technicians. -Design, installation and configuration of small to medium size
LAN/WLAN and WAN networks utilizing Cisco and D-Link networking equipment. -Analysis of customer requirements and provision of specifications for the successful design of
customer network in accordance with business need. -Development of business cases and standard operating procedures for acquiring new IT projects. -Project coordination for all the
network and security projects undertaken by Scank Projects. -Design and installation of security systems such as Intruder alarms, CCTV Systems, electric fencing and physical access
control systems (card entry and biometric). -Project costing and budgetary control for all projects undertaken by Scan Projects -Recruitment of IT and access control Technicians.

Summarize any of Your Achievements

-Introduction of standards of operation for the deployment of customer networks. -Development of a project management template for tracking of all projects undertaking by the
company.

Reasons for Leaving

Assignment was a 1 year contract

Job Title Type of Business From - To

Transmission and IT systems Technician Engineer Transport 01/01/1999 - 01/02/2003

Name of Employer Name of Supervisor

National Railways of Zimbabwe Jephrey Ndlovu

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

350000 650000 ZWD Is this a position within the UN Common System? No

Telephone Number Email Address

2639322716 jndlovu@nrz.co.zw

Address of Employer

Zimbabwe

Number of Employees Supervised by You

16

Description of Duties

-Team leader for EDP and Transmission teams this included work planning and guidance. -Design and oversee the installation, configuration and commissioning of the radio and
network infrastructure using GEC and ATI microwave equipment Motorola, Transworld and Ascom UHF and VHF radios. -Design of the Local Area Network, installation, administration
and troubleshooting. This was a Cisco based network with Windows NT4, Linux and Novell Netware 4.1 servers. These servers hosted applications and mail for the organization.
-Microsoft back office installation and administration this included the installation and support of all user applications such as Microsoft Outlook. -Client support and training on IT
applications and use of communication equipment. -Developed IT Network blue print for the further deployment of the network at the other NRZ offices in other towns in Zimbabwe.
-Installation of VSATs for use in Zimbabwe by the National Railways of Zimbabwe for the Southern African Railways Association’s Rolling Stock Information Service for wagon
tracking. This was a USAID initiative for the electronic tracking of wagons in Southern Africa -Development and deployment of monitoring tools for the monitoring of IT applications,
network performance. -Drafting of the network utilization reports and submit recommendations for improvement to the Data Network coordinator. -Project Coordinator for the
installation of a Siemens HiComm PBX network which was interconnected through fiber and microwave links. -Maintain inventory of IT and Telecommunication equipment and spares
for use within the Area of Responsibility (Central, Western and Eastern Zimbabwe).

Summarize any of Your Achievements

-Member of the team that designed and set up the the first N.R.Z. Harare Switched LAN. -Certification in Linux and Microsoft NT4 -Setting up of optimal maintanance and support
procedures for communications and IT systems

Reasons for Leaving

Relocating to South Africa

Job Title Type of Business From - To

Radio Technician Transport 01/01/1997 - 01/12/1998

Name of Employer Name of Supervisor

National Railways of Zimbabwe Jephery Ndlovu

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

200000 350000 ZWD Is this a position within the UN Common System? No

Telephone Number Email Address

2639322716 jndlovu@nrz.co.zw

Address of Employer

Zimbabwe

Number of Employees Supervised by You

4

Description of Duties

-First and second line maintenance of H.F, V.H.F, U.H.F and Microwave equipment, New Bridge Bandwidth Management Systems, Routers, Hubs, switches, computers and peripherals.
Installation and commissioning of such equipment and training of relevant users. -Design and setup of varied data radio links, optic fiber systems, satellite television networks, audio
visual systems and security systems. -Team member of team tasked with the rollout of an ATI Microwave backbone that was used to carry Centralised Train Control, Voice and Data
traffic. The total system consisted of ATI 4FSK radios, Newbridge bandwidth management systems, Cisco routers and switches. The system was interfaced to Westinghouse
Centralised Train Control System, HiComm PABXs and a Cisco IT Network. -Training of apprentices and university interns.

Summarize any of Your Achievements

-Design, installation and commissioning of data radio links for communication between Hot-Box Detector equipment and centralised train control rooms. Motorola GM340 data radios
were used. -Design and installation of varied satellite television distribution techniques installed in guesthouses and the General Manager’s House

Reasons for Leaving

Promotion, I was given an assignment to head one of the offices

Job Title Type of Business From - To

Apprentice Signal Artisan Transport 01/01/1993 - 01/12/1996

Name of Employer Name of Supervisor

National Railways of Zimbabwe Lionell Reid
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Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

6000 100000 ZWD Is this a position within the UN Common System? No

Telephone Number Email Address

2639322900

Address of Employer

Zimbabwe

Number of Employees Supervised by You

Description of Duties

-Classroom training in the following: Railway Signaling, Analogue and Digital Electronics, RF Systems, Data Communications and networking, Telecommunications and transmission
systems. -On job training on installations and maintenance of Philips, Panasonic and GPT PABXs and telephone sets, GEC and ATI microwave systems, Newbridge Bandwidth
Management Systems and VHF, UHF radios and repeaters. -On job training on the N.R.Z. Wagon Control Data network which consisted of ICL main frame, modems and dumb
terminals. -Telephone faults

Summarize any of Your Achievements

Completed training as one of the top 5 apprentices and achieved awards for inovation in the telecommunications and radio courses.

Reasons for Leaving

Completed Apprenticeship

Have you any objections to our making inquiries of your present employer?   No

Other Agencies of the United Nations System may be interested in our applicants. Do you have any objections to your Personal History Profile being made available to them?   No

For clerical grades only:

Indicate typing speed in words per minute: English -       French -    

List any office machines or equipment you can use:

List any of the Official Languages of the United Nations you know.

Language Mother Tongue Speak Read Write Understand

English No Easily Easily Easily Easily

In addition to the six United Nations Official Languages, list any other languages you know.

Language Mother Tongue Speak Read Write Understand

Zulu -Shangaan Yes Easily Easily Easily Easily

Address
9 Kyanite Street

Sundowner Ext 7

Johannesburg Gauteng South Africa

Telephone: 27-11-0221345 

Fax: 27-824590442

Contact: Edwin Musa

References
30. List three persons, not related to you, and who are not current United Nations Staff Members, who are familiar with your character and qualifications. Do not repeat the names of supervisors listed under Employment.

Reference Name Occupation or Business Address Telephone/Email

Marius HENNING System Integration, NOC and Platform Manager 8 Pieter Street South Africa 2712665 0052
Mhenning@qkon.com

Duncan ROBINSON Chief CITS UNAMID South Africa 24991253 8328
robinson@un.org
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U N I T E D    N A T I O N S      N A T I O N S    U N I E S

Personal History Profile for Andualem NADEW

General Details
1. Family name First Name Middle Name Maiden Name, (if any)

NADEW Andualem Lemma

2. Date of Birth 3. City of Birth Country of Birth Index No

30/08/1978 Addis Ababa Ethiopia 645473

4. Country of Nationality at Birth Second Nationality (if any) 5. Country of Present Nationality Second Nationality (if any)

Ethiopia Ethiopia

6. Gender 7. Height [cm] 8. Weight [kg] 9. Maritial Status

Male 180 79 Single

10. Entry into the United Nations service might require assignment to any area of he world in which the United Nations might have responsibilities.

Are there any limitations on your ability to engage in all travel?   No

Are there any limitations on your ability to perform in your prospective field of work?   No

11. Have you taken up legal permanent residence status in any country other than that of your nationality?   No

13. What is your preferred field of work?   Computer information systems specialists

14. Would you accept employment for less than six months?   Yes

15. If you have previously submitted an application for employment and/or undergone any tests with the United Nations, indicate when?   11/01/1999

16. Have you ever been arrested, indicted, or summoned into court as a defendant in a criminal proceeding, or convicted, fined or imprisoned for the violation of any law (excluding minor traffic violations)?   No

18. Email Address:   nadew@unicc.org

Education

List all university degrees or equivalent qualifications obtained. 

University Name City, Country From - To

Nazareth Technical College Nazareth Ethiopia Sep-1994 - Jul-1998

Main Course of Study Field of Study

Other Engineering Engineering & Engineering Trades

Degree Title or Equivalent Degree Type

Bachelor of Science in Electicity/Electronics Technology Bachelor of Sciences

List all schools or other formal training or education from age 14 (e.g. high school, technical school and apprenticeship) 

Name of School City, Country From - To

UNMIK TRANINIG PRISTINA Yugoslavia Jul-2005 - Jul-2005

Main Course of Study Certificate or Diploma

VMWARE,VIRTUAL CENTER,ESX SERVER CERTIFICATE OF COMPLETION

Name of School City, Country From - To

UNMIK TRAINING PRISTIN Yugoslavia Jul-2004 - Jul-2004

Main Course of Study Certificate or Diploma

PROJECT MANAGERMT SKILLS, CERTIFICATE OF COMPLETION

Name of School City, Country From - To

HP TRANINIG CENTER READING United Kingdom Jul-2004 - Sep-2004

Main Course of Study Certificate or Diploma

HP OPENVIEW NNM FOR WINDOWS/UNIX INTRO AND FOR ADMINISTRATORS CERTIFICATE OF COMPLETION

Name of School City, Country From - To

UNMIK TRANINAG PRISTINA Yugoslavia Jun-2004 - Jun-2004

Main Course of Study Certificate or Diploma

VOICE OVER IP CERTIFICATE OF COMPLETION

Name of School City, Country From - To

UNLB TRANINIG CENTER BRINDISI Italy Jun-2003 - Jun-2003

Main Course of Study Certificate or Diploma

SECURING CISCO IOS NETWORKS CERTIFICATE OF COMPLETION

Name of School City, Country From - To

UNLB TRAINING CENTER BRINDISI Italy Jun-2003 - Jul-2003

Main Course of Study Certificate or Diploma

STONGATE FUNDAMENTALS AND IMPLEMENTATION,STONGATE ADVANCED IMPLEMETATION STON GATE CERTIFIED ENGINIEER 
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Name of School City, Country From - To

SELF STUDY - (CCIE ROUTING AND SWITCHING CERT TRACK) PRISTINA Yugoslavia May-2003 - Aug-2005

Main Course of Study Certificate or Diploma

CCIE ROUTING AND SWITCHING CCIE PRE QUALIFIED FOR CCIE LAB EXAM

Name of School City, Country From - To

UNLB TRAINING CENTER BRINDISI Italy Apr-2002 - May-2002

Main Course of Study Certificate or Diploma

CISCO SECURE POLICY MANAGER (CSPM), CISCO SECURE PIX FIREWALL ADVANCED (CSPFA) CERTIFICATE OF COMPLETION

Name of School City, Country From - To

UNMIK IN HOUSE TRAINING Pristina Yugoslavia Dec-2001 - Dec-2001

Main Course of Study Certificate or Diploma

BUILDING CISCO MULTILAYER SWITCHED NETOWKS CERTIFICATE OF COMPLETION 

Name of School City, Country From - To

UNMIK IN HOUSE TRAINING Pristina Kosovo Yugoslavia Dec-2001 - Dec-2001

Main Course of Study Certificate or Diploma

CISCO INTERNETWORK DESIGN, CERTIFICATE OF COMPLETION

Name of School City, Country From - To

TRANSENATIONAL COMPUTER TECHNOLOGIES (TCT) Addis Ababa Ethiopia Nov-1999 - Nov-2000

Main Course of Study Certificate or Diploma

WIDE AREA NETOWKING AND INTRODUCTION TO CISCO DEVICES CERTIFICATE OF COMPLETION AND CCNA
CERTIFIED

Name of School City, Country From - To

INFOTEC PLC ADDIS ,ETH. Addis Ababa Ethiopia Aug-1999 - Nov-1999

Main Course of Study Certificate or Diploma

MICROSOFT WINDOWS NT 4.O ,NOVELL NETWARE,LOCAL AREA NETOWORKING,INFOTEC PLC ADDIS ,ETH. CERTIFICATE OF COMPLETION AND
Microsoft Certified Professional (MCP)

Name of School City, Country From - To

BOLE SENIOR SECONDARY SCHOOL Addis Ababa Ethiopia Sep-1990 - Jul-1994

Main Course of Study Certificate or Diploma

HIGH SCHOOL HIGH SCHOOL CERTIFICATE

Employment

26. Starting with your present post, list in reverse order every employment you have had:

Job Title Type of Business From - To

Information Technology Network Administrator Unit Peace Keeping Operations 01/09/2006 - 

Name of Employer Name of Supervisor

United Nations Military Observer Group in India and Pakistan (UNMOGIP) Mr. Karim Al-Eukalil

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

43070 43070 USD Is this a position within the UN Common System? Yes

Telephone Number Email Address

92519091 nadew@un.org

Address of Employer

Pakistan

Number of Employees Supervised by You

2

Description of Duties

Administration of Windows ADS domain architecture .Responsibilities include planning, designing and implementation of ADS topology, Domain and DC placement, Domain
consolidation and Migration. Performs fine tuning, configure and monitor replication; Design, test, roll out group policy and manage. Configure and maintain Active Directory, WINS,
DNS, DHCP, file replications, write logon scripts.Responsible for the operation and management of UNMOGIOP’S LAN and WAN network infrastructure. includes planning, designing
and implementation of Core routing and switching infrastructure, configuring and administering of Cisco routers and switches, Setting up redundancy, perform performance tuning,
set priority and provide QoS for delay sensitive applications. Lotus Notes Domino adminstration,Conducting extensive research, evaluate new technologies and recommend the
installation of new software of equipment for the enhancement of UNMOGIP’s existing services. Set up pilot projects for the introduction of the new services, perform appropriate
tests and pre implementation activities, prepare detailed documentation and operational procedures, assist operational groups in the implementation of the new services. Responsible
for the implementation of network security solutions. Tasks include configuring Cisco Pix firewall, Netscreen, configuring site to site and clients to site VPN tunnels.Manage the log of
all incoming network faults; coordinate the repair, with the relevant technical staff. Troubleshoot for any network fault on UNMOGIP’s Email and data and voice over satellite network
in HQ and the Field Stations. Coordinate the scheduling of site survey, reference to upgrade and installation of all networking software and hardware equipment throughout the
mission area. Determine the schedule for system maintenance. Assist the CITU/CCITS in the formulation of the budget, Provide high level technical support for UNMOGIP in IT related
issues.

Summarize any of Your Achievements
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I am currently responsible for the IT and communications network of UNMOGIP within the communications and Informant technology section. I Also act as officer in charge of
Information Technology unit During my stay with the unit I have written a comprehensive report on how to Restructure the operation of data and voice infrastructure of UNMOGIP
network infrastructure, also implemented Network wide security policy and Disaster Recovery strategy. Auditing of ICT Systems (Networks, Support Structures) in line with United
Nations Department of Peace Keeping Operations (DPKO) Data Security and Business continuity. My achievement include the development standard Policies and Procedures and
DRBC plans, planning, designing and implementation of Core routing and switching infrastructure, IP subnet allocation, configuring multiple Cisco routers and switches, Responsible
for the implementation of network security solutions for the entire UNMOGIP Voice and Data Network. Tasks includes configuring Cisco Pix firewall, Netscreen, checkpoint,
configuring site to site and clients to site IPSEC VPN tunnels through various hardware.Draft documents, policies and standards including Technical evaluation of IT and network
equipment, including Internet Service Providers. Perform the role of OIC Information Technology Unit during the absent of the Chief Information Technology Unit. Performing 24/7
duty officer tasks according to UNMOGIP’S Standard operating procedures

Reasons for Leaving

N/A

Job Title Type of Business From - To

SENIOR NETWORK ENGINEER Peace Keeping Mission 01/11/2003 - 01/09/2006

Name of Employer Name of Supervisor

United Nations Interim Administration Mission In Kosovo Mr.Samuel Wondwossen

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

52267 52267 USD Is this a position within the UN Common System? Yes

Telephone Number Email Address

12129638442 nadew@un.org

Address of Employer

United States of America

Number of Employees Supervised by You

Description of Duties

Lead the Core routing and switching project of UNMIK. My Responsibilities include planning, designing and implementation of Core routing and switching infrastructure, IP subnet
allocation, configuring multiple Cisco routers and switches, Setting up redundancy, perform performance tuning, set priority and provide QoS for delay sensitive
applications.Developed a practical anti-virus management and response policy, which ensured timely emergency response and routine anti-virus control. Implement Logging and
Firewall Intrusion Detection Sensors, to monitor network activities. Execute penetration audits of all hosts that are accessible through the Internet with state-of-the-art Open Source
scanning and audit tools. Assess penetration testing results, validating real vulnerabilities.Provide specific advice to management both on how to remedy actual vulnerabilities on
network nodes including servers, clients, routers, switches and firewalls and how to harden them. Provide recommendations on corporate security policies.I was directly responsible
to manage a project for setting up separate network for Kosovo Provisional govt and Kosovo police nation wide by partitioning UNMIK backbone with the help of IPSEC tunnels and
physical separated links. Responsible for the implementation of network security solutions for this dynamic and complex environment. Tasks includes configuring Cisco Pix firewall,
Netscreen, checkpoint, Stongate firewalls, configuring site to site and clients to site IPSEC VPN tunnels through multiple Cisco Pix firewalls, VPN concentrators .Implement Logging
and Firewall Intrusion Detection Sensors, to monitor network activities. Assess penetration testing results, validating real vulnerabilities. Provide specific advice to management both
on how to remedy actual vulnerabilities on network nodes including servers, clients, routers, switches and firewalls and how to harden them. Provide recommendations on corporate
security policies.

Summarize any of Your Achievements

I spent most of the past four years of my stay in the mission in a continuous learning environment at UNMIK, where I gained added knowledge and experience on how to effectively
design an efficient and secure enterprise scale network and measure its performance. I design and maintain enterprise networks with the following parameters in mind: security,
performance, reliability and QoS. I have a Strong knowledge of various routing protocols including RIP, IGRP, EIGRP, OSPF, & BGP4. I have also worked on a wide range of Hardware
and software during my stay in the mission. Currently I hold a CCNA and also Have completed Written Cisco CCIE certification on Routing and Switching . I am at ease in a
firewall-protected, proxy and reverse proxy server controlled, load balanced, routed, switched (as in VLAN-partitioned and QoS-optimized), subnetted and NATed TCP/IP
environment. I have also worked on windows ADS migration and structure design and have gained a good working knowledge.

Reasons for Leaving

Reappoited to UNMOGIP , to work as Supervisor Network Adminstration Unit.

Job Title Type of Business From - To

IT Assistant Peace Keeping Operations 01/11/2000 - 01/11/2003

Name of Employer Name of Supervisor

United Nations Interim Adminstration Mission in Kosovo(UNMIK) Mr. Samuel Wondwossen

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

40221 40221 USD Is this a position within the UN Common System? Yes

Telephone Number Email Address

12129638442 nadew@un.org

Address of Employer

United States of America

Number of Employees Supervised by You

Description of Duties

I started working for UNMIK as a Network Administrator looking after over 50 Windows NT , Novell servers, and over 140 Cisco routers and Switches. Related tasks include Routing;
providing router configuration and installation. Configuring IP RIP, EIGRP, OSPF. HSRP, Policy Routing, Route Redistribution, custom and priority queuing for frame relay.
Troubleshoot E1 lines, TCP/IP problems, connectivity issues in a multi protocol environment. Design and implement Frame-relay, ISDN, E1, Microwave, Ethernet and Gigabit Ethernet,
wireless 802.11b and various WAN links. Switching related tasks included implementing VLANS, VTP domain, configuring trucking on Fast-Ethernet channel between switches,
Spanning tree, and port security. Configuring static and dynamic NAT, inside Global Address Overloading, TCP over load distribution, PAT. Implemented traffic filters on Cisco routes
using Standard, Extended, Dynamic, reflexive and Context based Access lists. I was Part of Active Directory Implementation team; duties include Domain and DC placement, Domain
consolidation and Migration. Perform fine tuning, replication configurations, Group policy management and roll out. Servers related services such as server room improvement, Proxy
Servers (ISA, CE), File Servers. user access and rights management, Enterprise Backup Solution (SAN, NAS, Veritas), Disaster Recovery ,Enterprise Anti Virus Servers, OS Platform
Installation(NT4, Advanced W2k, AD migration, Novell,Linux), Windows Networking Components(WINS, DNS, DHCP), network management and monitoring(MOM, CIM7, MRTG
Smonitor, Cisco Works)and software and patch deployment.Responsibility includes regular maintenance, security patch update and troubleshooting and logical disks. Conducted
scheduled backups. Network Monitoring; Cisco Works 200, MRTG, HP Open view, Implemented SNMP on Cisco routes to allow for network management. Install Packet Shaper as QOS
system to monitor and manage network traffic.

Summarize any of Your Achievements

During my stay in UNMIK mission, I was responsible for the planning, design, implementation, and maintenance of the UNMIK’s LAN\WAN and related network services (Internet,
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During my stay in UNMIK mission, I was responsible for the planning, design, implementation, and maintenance of the UNMIK’s LAN\WAN and related network services (Internet,
E-mail, etc.). Throughout my stay, I have gained experience in providing a high level technical support, including identifying and resolving problems on Cisco supported products,
Windows NT/2000 ADS infrastructure. I have gained Strong experience with a wide range of hardware and software including Cisco 800,3810, 3600, 2600, 3745 series routers 1900,
2900, 3500 ,CAT6500 series switches, Pix 520,525,Stongate, netscreen, checkpoint Firewalls, VPN 3000 Concentrators, Cisco Content Engines ,Packet shapers. In-depth knowledge of
LAN/WAN design and implementation, TCP/IP, VPN and Network Security .I was Also responsible for establishment & enforcement of guidelines/principles for the operation of the
UNMIK Network Security and Disaster recovery procedures. Through years I have achieved tremendous experience in intranetworking and securing enterprise network.

Reasons for Leaving

I was assigned to be a memeber of Network Development team

Job Title Type of Business From - To

Network Administrator Information Technology 01/03/2000 - 01/11/2000

Name of Employer Name of Supervisor

Trance National Computer Technologies Mr. Haile Asfaw

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

33600 33600 ETB Is this a position within the UN Common System? Yes

Telephone Number Email Address

nadew@un.org

Address of Employer

Ethiopia

Number of Employees Supervised by You

0

Description of Duties

Administering Windows NT network Setting up Local Area Network • Setting up Wide Area Network• Support users operating system and application software problems• Take part in
administering LAN and WAN on Banking Software Projects

Summarize any of Your Achievements

During my stay with the company I helped for the successful conclusion of a fully computerized and customized banking system, by taking part in setting up the network which
consisted of LAN/WAN networks among branches of the company through out Addis Ababa and regional Head Quarters.

Reasons for Leaving

End of Contract

Job Title Type of Business From - To

Junior Network Administrator Information Technology 01/11/1998 - 01/11/1999

Name of Employer Name of Supervisor

Andromeda PLC Mr Yohannes Alemayehu

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

9600 9600 ETB Is this a position within the UN Common System? No

Telephone Number Email Address

2511534903 nadew@un.org

Address of Employer

Ethiopia

Number of Employees Supervised by You

Description of Duties

•To install, administer and support computer networks to client companies •To give technical support for any hardware, software problems for computers •Maintenance of printers,
monitors and any other computer accessories •To deal with new technologies in the IT world, to study and implement any IT or communications technology related Project

Summarize any of Your Achievements

Raised Companies Profit by providing effective IT supprt to mutiple companies

Reasons for Leaving

End of Contract

Have you any objections to our making inquiries of your present employer?   No

Other Agencies of the United Nations System may be interested in our applicants. Do you have any objections to your Personal History Profile being made available to them?   No

For clerical grades only:

Indicate typing speed in words per minute: English -       French -    

List any office machines or equipment you can use:

List any of the Official Languages of the United Nations you know.

Language Mother Tongue Speak Read Write Understand

English No Easily Easily Easily Easily

In addition to the six United Nations Official Languages, list any other languages you know.

Language Mother Tongue Speak Read Write Understand

Amharic Yes Easily Easily Easily Easily
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Address
Wereda 17 Kebele 21

House No 582

Addis Ababa Region 14 Ethiopia

Telephone: 251-1-462118 

Fax: -

Contact: Andualem Nadew

Address
UNMOGIP,HQ Rawalpindi

ITU Section 

Rawalpindi Pakistan

Telephone: 92-51-90917691 

Fax: 92-300-5500138

Contact: Andualem Lemma Nadew

References
30. List three persons, not related to you, and who are not current United Nations Staff Members, who are familiar with your character and qualifications. Do not repeat the names of supervisors listed under Employment.

Reference Name Occupation or Business Address Telephone/Email

Emmanuel NGOR Chief, Information Technology Unit UNMIG UNMIG, Georgia Georgia 12129639566 ngor@un.org

Alemayehu SEIFU Senior Political Advisor , UNMIK UNMIK, Pristina Kosovo MHQ Annex building Georgia 12129638442 seifu@un.org

Willie Tan YEE SENG Cheif CITS UNMIK United Nations Intreme Administration Mission In
Kosovo Georgia

12129638442
tanyeesengw@un.org 
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U N I T E D    N A T I O N S      N A T I O N S    U N I E S

Personal History Profile for Aung NAING OO

General Details
1. Family name First Name Middle Name Maiden Name, (if any)

NAING OO Aung

2. Date of Birth 3. City of Birth Country of Birth Index No

09/05/1978 Yangon Myanmar 303819

4. Country of Nationality at Birth Second Nationality (if any) 5. Country of Present Nationality Second Nationality (if any)

Myanmar Myanmar

6. Gender 7. Height [cm] 8. Weight [kg] 9. Maritial Status

Male 166 82 Married

10. Entry into the United Nations service might require assignment to any area of he world in which the United Nations might have responsibilities.

Are there any limitations on your ability to engage in all travel?   No

Are there any limitations on your ability to perform in your prospective field of work?   No

11. Have you taken up legal permanent residence status in any country other than that of your nationality?   No

13. What is your preferred field of work?   Computer information systems specialists

14. Would you accept employment for less than six months?   Yes

15. If you have previously submitted an application for employment and/or undergone any tests with the United Nations, indicate when?   01/05/2008

16. Have you ever been arrested, indicted, or summoned into court as a defendant in a criminal proceeding, or convicted, fined or imprisoned for the violation of any law (excluding minor traffic violations)?   No

18. Email Address:   aung.naingoo@gmail.com

Education

List all university degrees or equivalent qualifications obtained. 

University Name City, Country From - To

University of Distance Education Yangon Myanmar Jun-1998 - Oct-2003

Main Course of Study Field of Study

Physics Physical Sciences

Degree Title or Equivalent Degree Type

Bachelor of Science in Physics Bachelor of Sciences

List all schools or other formal training or education from age 14 (e.g. high school, technical school and apprenticeship) 

Name of School City, Country From - To

ISC2 Examination Dubai United Arab Emirates Dec-2009 - Dec-2009

Main Course of Study Certificate or Diploma

Certified Information Systems Security Professional Certification Exam CISSP

Name of School City, Country From - To

United Nations Mission in Sudan Khartoum Sudan May-2009 - May-2009

Main Course of Study Certificate or Diploma

StonetGate SMC Administrator 4.3 Certified StoneGate SMC Administrator 4.3. 

Name of School City, Country From - To

United Nations Mission in Sudan Khartoum Sudan May-2009 - May-2009

Main Course of Study Certificate or Diploma

StoneGate Firewall Architect 4.3 StoneGate Firewall Architect 4.3 Training

Name of School City, Country From - To

United Nations Logistics Base Training Center Brindisi Italy Mar-2009 - Apr-2009

Main Course of Study Certificate or Diploma

Cryptography and Data Security, Hardening Linux Computers, Hardening Windows, Ethical Hacking Techniques, Security on the Internet
and the WWW, Performing a Risk Analysis, Creating a Security Policy, Analyzing Packet Signatures

SCP - Strategic Infrastructure Security
(SCNP) (Professional Exam)

Name of School City, Country From - To

Iverson (VUE/Prometric Exam Testing Center) Bangkok Thailand Apr-2008 - Apr-2008

Main Course of Study Certificate or Diploma

Cisco Networking and Design CCDP (Professional Certificate)

Name of School City, Country From - To

Danash (VUE/Prometric Exam Testing Center) Accra Ghana Oct-2007 - Oct-2007

Main Course of Study Certificate or Diploma

Cisco Networking and Design CCDA (Professional Certificate)

1 of 6 







Cisco Networking and Design CCDA (Professional Certificate)

Name of School City, Country From - To

Danash (VUE/Prometric Exam Testing Center) Accra Ghana Oct-2007 - Oct-2007

Main Course of Study Certificate or Diploma

Cisco Networking CCNA (Professional Certificate)

Name of School City, Country From - To

United Nations Logistics Base Training Center Brindisi Italy Sep-2007 - Sep-2007

Main Course of Study Certificate or Diploma

Mission Network Standardization Workshop - overview of Cisco ISR Routers, EIGRP, HSRP, mHSRP, GLBP, GRE, IDSM, NAM, HP
OpenView, MRTG, Cisco Works, CSM, NAC, ASA

Mission Network Standardization Workshop

Name of School City, Country From - To

United Nations Mission in Liberia Monrovia Liberia Jul-2007 - Jul-2007

Main Course of Study Certificate or Diploma

Cisco Advanced Catalyst 6500 Switched Networks (CACSN) Course Cisco Advanced Catalyst 6500 Switched
Networks (CACSN) Course Completion
Certificate

Name of School City, Country From - To

Training Partners Bangkok Thailand Dec-2006 - Dec-2006

Main Course of Study Certificate or Diploma

Certified Information System Security Professional (CISSP) Preparation Course CISSP Preparation Course Completion
Certificate

Name of School City, Country From - To

SANS Institute Maryland United States of America Dec-2006 - Dec-2006

Main Course of Study Certificate or Diploma

Computer and Network Security Awareness GIAC SSP-CNSA (Professional Certificate)

Name of School City, Country From - To

EC Council Academy Kuala Lumpur Malaysia Apr-2006 - Apr-2006

Main Course of Study Certificate or Diploma

Certified Ethical Hacker Certification CEH (Professional Certificate)

Name of School City, Country From - To

EC Council Academy Kuala Lumpur Malaysia Apr-2006 - Apr-2006

Main Course of Study Certificate or Diploma

Computer Hacking Forensic Investigator Certification CHFI (Professional Certificate)

Name of School City, Country From - To

Iverson (VUE/Prometric Exam Testing Center) Bangkok Thailand Mar-2006 - Mar-2006

Main Course of Study Certificate or Diploma

CIW Security Analyst Certification CIW Security Analyst (Professional
Certificate)

Name of School City, Country From - To

NII Bangkok Thailand Mar-2006 - Mar-2006

Main Course of Study Certificate or Diploma

International Cyber Science Infrastructure Workshop International Cyber Science Infrastructure
Workshop 

Name of School City, Country From - To

iSonet (VUE/Prometric Exam Testing Center) Bangkok Thailand Mar-2006 - Mar-2006

Main Course of Study Certificate or Diploma

CompTIA Security+ Certification Security+ (Professional Certificate)

Name of School City, Country From - To

International Webmasters Association Califonia United States of America Mar-2003 - Mar-2003

Main Course of Study Certificate or Diploma

CWP Associate Certification CWP Associate (Professional Certificate)

Name of School City, Country From - To

Krone Asia Yangon Myanmar May-2002 - May-2002

Main Course of Study Certificate or Diploma

Structured Cabling (Design and Installation) Certification Master Cabler/Designer (Professional
Certificate)
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Name of School City, Country From - To

Prosoft Training Arizona United States of America Jan-2001 - Jan-2001

Main Course of Study Certificate or Diploma

CIW Associate Certification CIW Associate (Professional Certificate)

Name of School City, Country From - To

Enterprise Resource Training Center (VUE/Prometric Exam Testing
Center)

Bangkok Thailand Jan-2001 - Jan-2001

Main Course of Study Certificate or Diploma

CompTIA iNet+ Certification iNet+ (Professional Certificate)

Employment

26. Starting with your present post, list in reverse order every employment you have had:

Job Title Type of Business From - To

Local and Wide Area Network Technician DPKO / CITS 01/10/2008 - 

Name of Employer Name of Supervisor

United Nations Mission in Sudan (UNMIS) Tom Sawyer

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

61824 61824 USD Is this a position within the UN Common System? No

Telephone Number Email Address

249912178282 aung.naingoo@gmail.com / naingoo@un.org

Address of Employer

Sudan

Number of Employees Supervised by You

6

Description of Duties

Responsible for providing adequate network services to the Mission. Analyzes, plans, designs and implements network projects in accordance with Mission requirements; Reviews
network configuration ensuring maximum efficiency; Implements, under the overall Chief ITU supervision, network backup and security policies; Assist on the preparation of
specifications for the request of equipment and services related to networking; Directs and supervises, when requested by the Supervisor, the work of personnel and/or contractors
assigned to the Unit, in terms of network equipment installation, support and maintenance and organizes prompt network support by assigning the available technical resources while
exercising quality assurance functions; Coordinates with other specialists and collaborates with external partners to ensure proper connectivity of the Mission network to the internet
and other external sources; Uses network management and monitoring tools to prepare problem-analysis reports and resources utilization data; Works on the development and
implementation of Voice over Frame Relay, Voice/video over IP and other voice, video and data integration technologies; Provides customer support to the Mission’s Local and Wide
Area Network using mostly CISCO routing, switching and multi-services platforms; Supports the design, implementation and maintenance of Data Security projects with emphasis in
CISCO and StoneGate firewalls; Participates in the actual physical installation of networks from the planning to final customer connections. Perform other duties as required.

Summarize any of Your Achievements

Initiated Mission Network Standardization on LAN/WAN devices in aligns with DFS MNS guidelines. Standardized QoS Templates for routers, Security Templates for ISP routers,
Secure Access Layer Switch Templates with IEEE 802.1x, Port-Security, and STP Toolkit, and drafted SOPs for Teamsites Network design and Firewall Cluster implementations. Design
and Implementation of Secondary Data Center and distribution with Catalyst 6500 series, secured DMZ setup for Lotus Webmail services on StoneGate Firewall Clusters, network
administration and support for 25 WAN sites and HQ CAN/LAN with 2 Data Centers, 22 StoneGate Firewall clusters for the ISP links, campus area networks with Catalyst 4500, Catalyst
3750 and Catalyst 3560 series switches, Metropolitan private leased line circuit between HQ and Logistics Base with secure IPSec encryption, 50+ Cisco Routers for region borders and
ISP links, over 300+ Access Layer Switches, over 200+ Wireless Access Points and Bridges with over 7000 IP nodes. Conducted vulnerability assessments and penetration testing for
the Cisco network devices and network management unit servers using open source network security tools such as Nmap, Nessus, Wireshark, Tcpdump, Tcptraceroute, Nikto,
Netstumbler, Kismet, Metasploit Framework, and BackTrack. Implementation of Cisco NAM and open source tools such as Nagios, MRTG, Ntop, Syslog-NG, and custom Linux shell
scripts for configuration backups, monitoring, analysis, and troubleshooting. Upgrading of Cisco 2600 series routers to Cisco 2800 Series ISR routers, and Cisco 3700 Series routers to
Cisco 3800 Series ISR routers to improve performance, and packet throughput. Upgrading of Cisco IOS images to latest T1 stable releases with crypto support and enable SSH to
replace unsecure telnet. Initiated centralized device inventory records, technical records, and change management records, to refer, verify, and rectify for the fault history, trends, and
tracking of individual network devices. Technical evaluations, preparation and planning for the projects and requisitions for the switches, routers, firewalls, network related software,
and hardware accessories for the entire mission network infrastructure. Deployment of LEAP and PEAP based 802.1x implementations over Wired and Wireless infrastructures to
prevent unauthorized network access with the implementation of redundant Cisco Secure ACS Radius clusters, and Microsft Internet Authentication Radius Services. Implementation
of centralized redundant Cisco Secure ACS TACACS+ clusters for the mission wide AAA implementation for Authentication, Authorization, and Accounting of Cisco network devices
access for CITS IT support personnel with individual subnets and group restrictions for each regions and teamsites. Utilizing of Fluke DTX-1800 Series cable analyzers to certify Gigabit
trunk links, and implementation of Fluke OptiView Series III for the campus networks analysis and Wireless Infrastructure Analysis. Leading, mentoring and coaching of network team
members for the productivity and efficiency of project deployments and mission network support.

Reasons for Leaving

To get more international exposure, culture experience, and professional coverage

Job Title Type of Business From - To

Network Engineer United Nations DPKO 01/03/2007 - 01/06/2008

Name of Employer Name of Supervisor

United Nations Mission in Liberia (UNMIL) Oleg Aksyonenko

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

35148 37776 USD Is this a position within the UN Common System? No

Telephone Number Email Address

naingoo@un.org

Address of Employer

Liberia

Number of Employees Supervised by You
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Description of Duties

Implementation and administration of IT security, network systems, LAN, WAN communications with VSAT and Microwave networks to support data, messaging, telecoms, VoIP, and
UN applications of Galileo, Mercury, IMIS. Technical documentation for voice and data networks, hardware inventory management, and monitoring of software licensing and contracts.
Responsible for over 2500 end hosts, 46 locations and two data centers with around 300 Cisco devices in Liberia connected to United Nations Logistics Base (UNLB). Administration,
configuration, and maintenance of Cisco Catalyst, LRE and high-end multilayer switches, and wide range of Cisco routers, PIX firewalls, Cache Engine modules and Bluecoat Proxies,
FXS and FXO modules for VoIP, Serial/SmartSerial and E1 interfaces for WAN/FrameRelay connections. Network administration and monitoring systems with SNMPv3, NetFlow, MRTG,
Nagios, HP OpenView, Cisco ACS, Cisco Works LMS, and Fluke Network Assistant, Network access control with 802.1x, Port Security, DHCP Snooping, Layer 2 Switching with VLANs,
VTP, Spanning Tree (STP), and Layer 3 Routing with EIGRP, OSPF, HSRP, GLBP, and Linux shell scripting to automate device and configuration managements.

Summarize any of Your Achievements

+ Route distribution between mission EIGRP and OSPF for microwave link management + Load balancing with EIGRP and HSRP + Standardizing QoS and Traffic Shaping + DHCP
Snooping, 802.1x, and Port Security Access Control + Time synchronization with NTP for all Cisco Devices + SSH Implementation on Cisco Devices + Solved various L2 and L3 issues +
Implementing VoIP & Multilayer Switches + Technical documentation of Voice & Data

Reasons for Leaving

To get more international exposure, culture experience, and professional coverage

Job Title Type of Business From - To

Web Presence & ICT Solutions Provider ICT Services 01/08/2004 - 01/11/2006

Name of Employer Name of Supervisor

Protosky Technologies -

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

12000 12000 USD Is this a position within the UN Common System? No

Telephone Number Email Address

Address of Employer

Myanmar

Number of Employees Supervised by You

Description of Duties

Providing internet presence solutions of server hosting, email hosting, web hosting, domain registration, deploying and management of various network infrastructures and
information systems, and Panasonic PBX system installations to various clients, administration and management of clients’ remote networks and infrastructure services for their
continuous business operations and efficiency. Using of world-class datacenters including ThePlanet/EV1, BurstNET, RackForce, and ICANN accredited domain registrars of eNom,
Directi, etc… for the effective business and technical operations.

Summarize any of Your Achievements

Working directly with clients to provide solutions which could reduce their total cost of ownership and improve return on investment based on their projects plans and the
implementations. Attained Enom Technolgy Partner status for Domain Registrations, Novell Ready Partner status, SCO Registered Partner Status, designed and installed several
complete network infrastructures for clients, and become one of the well known hosting service provider in the region.

Reasons for Leaving

Military Government’s restrictions on private ICT companies

Job Title Type of Business From - To

Head of IT/Chief Information Officer Oil and Gas (Energy) 01/05/1998 - 01/03/2007

Name of Employer Name of Supervisor

Focus Energy Ltd Aye Aye Soe

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

5100 14400 USD Is this a position within the UN Common System? No

Telephone Number Email Address

951500505

Address of Employer

Myanmar

Number of Employees Supervised by You

3

Description of Duties

Strategic management of the IT security, telecoms, information systems, data processing, software licensing, backup and archiving, technical documentation, inventory control, work
flows and IT operations of the organization to assure reliability, improve efficiency, enhanced work operations, and productivity of business operations. Plans, directs and manages
the IT Department to assure the development and implementation of cost-effective and efficient systems to meet current and future requirements. Provide company-wide direction in
areas of IT policy and planning for data processing and related functions of information systems. Develop, plan and implement the overall goals of the information systems,
subcomponents and procedures with proficient return on investment to maintain pace with technological progress, economic change and business needs. Analyzes specifications and
determines the best sources for procurement of hardware equipments. Prepares an annual IT budget and establishes controls to stay within the specified limits of that budget and
develops business case and cost analyses for IT spending. Maintain technology expertise, keeping current with evolving IT technologies, adopting new and emerging technologies that
will give the company a competitive edge. Establishes and maintains regular written and in-person communications with the organization's executives, department heads and end
users regarding relevant IT activities.

Summarize any of Your Achievements

+ Reduced Network Downtime to almost 0% + Eliminated Virus, Malware, and IT security issues to 100% + Integration of VoIP and Data Networks + Implemented Terabytes Data
Storage & robust Gigabit Backbone infrastructure + Designed Disaster Recovery Procedures & Business Continuity + Received promotions as Systems and Network Administrator,
Head of IT, and subsequently as CIO

Reasons for Leaving

To serve in United Nations’ activities and more international exposure

Job Title Type of Business From - To

Data Management Officer Oil and Gas (Energy) 01/09/1997 - 01/05/1998
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Name of Employer Name of Supervisor

Asia Pacific Energy Company (Acquired by Focus Energy Ltd in 1998) Mr. Maurie Drew

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

1800 5100 USD Is this a position within the UN Common System? No

Telephone Number Email Address

Address of Employer

Myanmar

Number of Employees Supervised by You

2

Description of Duties

Responsible for the management of Oil Field production data, statistics, decline curves, and Merak WellView database. Digitizing of Geological maps and Schlumberger logs, operating
and support of DigiRule Software Suite (GeoCad, FastLog, LogEdit), Surfer suite, and Landmark GeoGraphix software suite.

Summarize any of Your Achievements

+ Produced base maps and 3D surface maps for oil fields based on GIS data + Managed Oil & Gas industry related applications and databases + Troubleshoot and provide support for
computer hardware and software issues. + Solved internet, and email related issues

Reasons for Leaving

Company was acquired by Focus Energy Ltd (FEL) and continued working in FEL starting as Systems Administrator

Job Title Type of Business From - To

ICT Specialist ICT Services 01/05/1996 - 01/09/1997

Name of Employer Name of Supervisor

Self Employed N/A

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

1200 1200 USD Is this a position within the UN Common System? No

Telephone Number Email Address

Address of Employer

Myanmar

Number of Employees Supervised by You

Description of Duties

Professional Technical Support for computer hardware and software related problems, sales of PC hardware and related devices, assembled workstations/servers and various
computing peripherals, installation and support of operating systems and software applications for clients.

Summarize any of Your Achievements

+ Provided efficient solutions and support for clients + Gain clients' trust and recommendations + Good relationship with wholesale vendors + Achieved exposure to various Hardware
and Software issues

Reasons for Leaving

Joined Asia Pacific Energy Company for career improvement

Have you any objections to our making inquiries of your present employer?   No

Other Agencies of the United Nations System may be interested in our applicants. Do you have any objections to your Personal History Profile being made available to them?   No

For clerical grades only:

Indicate typing speed in words per minute: English -       French -    

List any office machines or equipment you can use:

List any of the Official Languages of the United Nations you know.

Language Mother Tongue Speak Read Write Understand

English No Easily Easily Easily Easily

In addition to the six United Nations Official Languages, list any other languages you know.

Language Mother Tongue Speak Read Write Understand

Burmese Yes Easily Easily Easily Easily

Address
No.60/62, Room#001

Byaing-Yay-O-Sin Street

Yangon Myanmar

Fax: 249-9-12178282

References
30. List three persons, not related to you, and who are not current United Nations Staff Members, who are familiar with your character and qualifications. Do not repeat the names of supervisors listed under Employment.

5 of 6 



Reference Name Occupation or Business Address Telephone/Email

Debra BROWN DRBC Specialist NY United States of America debski@msn.com

Ye MYAT SOE Technical Coordinator 97(A), Kabar Aye Pagoda Road United States of
America

yemsoe@gmail.com

Akysonenko OLEG Deputy Chief Ukrtelecom United States of America aksyonenko@gmail.com
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U N I T E D    N A T I O N S      N A T I O N S    U N I E S

Personal History Profile for Irshad NIZAM

General Details
1. Family name First Name Middle Name Maiden Name, (if any)

NIZAM Irshad Nizam

2. Date of Birth 3. City of Birth Country of Birth Index No

05/09/1977 Colombo Sri Lanka

4. Country of Nationality at Birth Second Nationality (if any) 5. Country of Present Nationality Second Nationality (if any)

Sri Lanka Sri Lanka Sri Lanka Sri Lanka

6. Gender 7. Height [cm] 8. Weight [kg] 9. Maritial Status

Male 175 85 Married

10. Entry into the United Nations service might require assignment to any area of he world in which the United Nations might have responsibilities.

Are there any limitations on your ability to engage in all travel?   No

Are there any limitations on your ability to perform in your prospective field of work?   No

11. Have you taken up legal permanent residence status in any country other than that of your nationality?   No

13. What is your preferred field of work?   Computer information systems specialists

14. Would you accept employment for less than six months?   Yes

15. If you have previously submitted an application for employment and/or undergone any tests with the United Nations, indicate when?   

16. Have you ever been arrested, indicted, or summoned into court as a defendant in a criminal proceeding, or convicted, fined or imprisoned for the violation of any law (excluding minor traffic violations)?   No

18. Email Address:   irshadpcs@hotmail.com

Education

List all university degrees or equivalent qualifications obtained. 

List all schools or other formal training or education from age 14 (e.g. high school, technical school and apprenticeship) 

Name of School City, Country From - To

ITIL Monrovia Liberia Jul-2008 - Jul-2008

Main Course of Study Certificate or Diploma

Information Management ITIL Foundation Certification

Name of School City, Country From - To

CWNP Wi-Fi Certification and Services Al Kobar Saudi Arabia Aug-2005 - Aug-2005

Main Course of Study Certificate or Diploma

Wireless Technology Certified Wireless Network Associate

Name of School City, Country From - To

Cisco Al Kobar Saudi Arabia Apr-2005 - Apr-2005

Main Course of Study Certificate or Diploma

Cisco Networking Cisco Certified Network Associate (CCNA)

Name of School City, Country From - To

Juniper Corporation Al Kobar Saudi Arabia Jan-2005 - Jan-2005

Main Course of Study Certificate or Diploma

Juniper Firewall Juniper Network Certified Internet
Associate (JNCIA)

Name of School City, Country From - To

Trend Micro Corporation Bhardubai United Arab Emirates Jun-2004 - Jun-2004

Main Course of Study Certificate or Diploma

Trend Micro Gateway Level Antivirus Protections Trend Micro Certified Security Professional
(TCSP)

Name of School City, Country From - To

Microsoft Corporation Al Kobar Saudi Arabia Apr-2003 - Apr-2003

Main Course of Study Certificate or Diploma

Installing & Configuring Windows 2000 Professional Microsoft Certified Professional

Name of School City, Country From - To

IBM World Trade Corporation Colombo Sri Lanka Nov-2000 - Nov-2000

Main Course of Study Certificate or Diploma

Installing and Configuring Netfinity Servers Netfinity Certified Professional (PSS)
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Name of School City, Country From - To

London Business School Colombo Sri Lanka Aug-1996 - Apr-1997

Main Course of Study Certificate or Diploma

Information Technology London Diploma in Information Technology

Name of School City, Country From - To

Zahira College Colombo Sri Lanka Jan-1982 - Dec-1996

Main Course of Study Certificate or Diploma

G.C.E. Ordinary Level & G.C.E. Advance Level G.C.E. Ordinary Level & G.C.E. Advance Level

Employment

26. Starting with your present post, list in reverse order every employment you have had:

Job Title Type of Business From - To

Network Engineer Non Governmental Organization 01/04/2006 - 01/05/2009

Name of Employer Name of Supervisor

United Nations Mission In Liberia Mr. John Korfiatis

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

30000 35000 USD Is this a position within the UN Common System? No

Telephone Number Email Address

nizami@un.org

Address of Employer

Liberia

Number of Employees Supervised by You

Description of Duties

Responsible for over 2600 end users network in 46 locations and two data centers with around 300 Cisco devices in Liberia connected to UNLB. Installing and configuring Cisco
switches and Routers (2950, 2960, 2600, 3550, 3750, 4507, )Configuring and managing Cisco PIX firewall, Specialized in BlueCoat Proxy Servers, Configuring and managing Bluecoat
Proxy servers, Configuring and managing Bluecoat Antivirus Servers. Installing and configuring Wireless Bridges, Access Points (Cisco, Senao), Deploying Yagi, Parabolic, Omni
directional antennas, Cabling and GBIC, SFP installations, Coordinating with regional helpdesk staff regarding Network connectivity issues , Link issues, Managing and Monitoring
Websense Log Server,Monitoring end users internet usage and take relevant action, Network administration and monitoring systems with SNMP, MRTG, HP Open View. Installing and
configuring Cisco ACS server. Implementing 802.1x, port Security on Switching, Installing and configuring VLANS, VTP, STP, Layer 3 Routing with EIGRP, HSRP,coordinating with
UNLB during internet outrage and troubleshooting, Coordinating with UNLB for the IDS alarms generated by UNLB IDS and identifying malware generated machines, Preparing and
updating the network documentation, Identify client’s problems and provide satisfactory solutions to their problems

Summarize any of Your Achievements

I have gained an extensive experience in my field. Dealing with multicultural people gave me an enormous experience of how to deal with people.

Reasons for Leaving

For Better Prospects

Job Title Type of Business From - To

Customer Support Engineer Information Systems Technology Sollution Providing
Company

01/04/2002 - 01/04/2006

Name of Employer Name of Supervisor

Paramount Computer Systems Syed Nadeem

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

48000 48000 SAR Is this a position within the UN Common System? No

Telephone Number Email Address

irshadpcs@hotmail.com, irshad@pcssaudi.com

Address of Employer

Saudi Arabia

Number of Employees Supervised by You

Description of Duties

Visiting Various Customer sites for Trend Enterprise solution virus guard installations. (Trend Micro Gateway protection such as FTP, HTTP, SMTP, POP3 antivirus installation.).
-Integrating TrendMicro Antivirus software’s with cache engines (BlueCoat, Net app, ISA/proxy) -Training new customers on Trend antivirus products -Installing internet URL filtering
software "WebSence" in customer sites -Implementing Netscreen Firewalls in Customer site -Implementing WebSense/Iprism URL filtering software -Experience Zone Alarm Personal
firewall, StoneGate, St. Bernard patch management software -Designing security policies for companies. Based on BS7799 standards. -Providing complete security solution for
companies. -Auditing Trend Micro client’s antivirus configuration and Security policies. -Designing Network Architecture to fit the relevant product on the network -Active Directory
integration Other Experience - Specialized in Computer and Network Security -Windows 98/2000/2003/Red Hat Linux Operation Systems -Microsoft Proxy/ISA, NetScreen firewalls,
StoneGate firewall installations and configurations -Active Directory, Exchange 5.5, Exchange 2000, Lotus Notes client. -DNS, WIN, DHCP, IIS, -Snifers, port scanners, adawares,
Network monitoring softwares.

Summarize any of Your Achievements

-

Reasons for Leaving

Better Prospects

Job Title Type of Business From - To
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Job Title Type of Business From - To

Customer Support Assistant Information Systems Technology Sollution Providing
Company

01/08/1999 - 01/12/2001

Name of Employer Name of Supervisor

IBM World Trade Corporation Hyder Allaudeen

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

240000 240000 LKR Is this a position within the UN Common System? No

Telephone Number Email Address

Address of Employer

Sri Lanka

Number of Employees Supervised by You

Description of Duties

-Visiting Various Customer Sites by My Own Vehicle (Financial and Banking Sectors) To Trouble Shoot IBM Computers, Printers, Netfinity Servers Etc. -Attending Netfinity Server
Problems. -Receiving defective/warrantee PCs, Servers and Data processing equipment from IBM business partners for repair. Such as Netfinity Servers, Desktop PCs, printers, etc.
-Replacing parts which has warranty -PC and Data processing Parts inventory controlling using VM operating system back end of DB2/400 database -Issuing parts for Business
partner’s technical department for warranty and maintenance clients. -xperience in lotus client, lotus smart suites, VM operating system.

Summarize any of Your Achievements

Specialized on Inventry controling and Server troubleshootings

Reasons for Leaving

better prospects

Have you any objections to our making inquiries of your present employer?   No

Other Agencies of the United Nations System may be interested in our applicants. Do you have any objections to your Personal History Profile being made available to them?   No

For clerical grades only:

Indicate typing speed in words per minute: English -    60   French -    

List any office machines or equipment you can use:

PC, Laptop, printers, Fax Machines, Photocopy machines, Scanners

List any of the Official Languages of the United Nations you know.

Language Mother Tongue Speak Read Write Understand

English No Easily Easily Easily Easily

Arabic No Not easily Easily Not easily Not easily

In addition to the six United Nations Official Languages, list any other languages you know.

Language Mother Tongue Speak Read Write Understand

Sinhala No Easily Easily Easily Easily

Tamil Yes Easily Easily Easily Easily

Urdu No Not easily Not easily Not easily Easily

Address
27A, Keppatipola Mawatha, Kollonnawa.

Colombo Sri Lanka

Telephone: 94-112572715 

Fax: 0023-16437291

Contact: Irshad Nizam

Address
United Nations Mission in Liberia, CITS/Data Communication Unit

UNMIL Logistic Base - Freezone,

Monrovia Liberia

Telephone: 1-2129639926 extension 4078 

Fax: 231-6437291

References
30. List three persons, not related to you, and who are not current United Nations Staff Members, who are familiar with your character and qualifications. Do not repeat the names of supervisors listed under Employment.

Reference Name Occupation or Business Address Telephone/Email

Hyder ALAUDEEN IBM Word Trade Corporation Thankshana Mandiraya, Colombo 2 Sri Lanka hydera@sg.ibm.com

Rodion LUNYOV IT Solluction Providing Company Broadridge Financial Solutions, Inc Sri Lanka Rodion.Lunyov@broadridge.com

Azmi SHAHID IT Manager Basic Chemical Industries Sri Lanka shahid@cmdc.com.sa
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U N I T E D    N A T I O N S      N A T I O N S    U N I E S

Personal History Profile for Dominic OFORI-ADJEI

General Details
1. Family name First Name Middle Name Maiden Name, (if any)

OFORI-ADJEI Dominic

2. Date of Birth 3. City of Birth Country of Birth Index No

05/02/1976 Koforidua Ghana

4. Country of Nationality at Birth Second Nationality (if any) 5. Country of Present Nationality Second Nationality (if any)

Ghana Ghana

6. Gender 7. Height [cm] 8. Weight [kg] 9. Maritial Status

Male Married

10. Entry into the United Nations service might require assignment to any area of he world in which the United Nations might have responsibilities.

Are there any limitations on your ability to engage in all travel?   No

Are there any limitations on your ability to perform in your prospective field of work?   No

11. Have you taken up legal permanent residence status in any country other than that of your nationality?   No

13. What is your preferred field of work?   Computer information systems specialists

14. Would you accept employment for less than six months?   Yes

15. If you have previously submitted an application for employment and/or undergone any tests with the United Nations, indicate when?   

16. Have you ever been arrested, indicted, or summoned into court as a defendant in a criminal proceeding, or convicted, fined or imprisoned for the violation of any law (excluding minor traffic violations)?   No

18. Email Address:   penbee@hotmail.co.uk

Education

List all university degrees or equivalent qualifications obtained. 

University Name City, Country From - To

Thames Valley University Reading United Kingdom Sep-2002 - Jul-2005

Main Course of Study Field of Study

Electronics Engineering & Engineering Trades

Degree Title or Equivalent Degree Type

Eletronics Engineering Bachelor of Sciences

List all schools or other formal training or education from age 14 (e.g. high school, technical school and apprenticeship) 

Name of School City, Country From - To

Self Study Reading United Kingdom Sep-1901 - Jul-1902

Main Course of Study Certificate or Diploma

IT/Telecoms Cisco Certified Network Associate (CCNA)
Cisco Certified Network Professional
(CCNP) Cisco Wireless LAN Specialist and
A+ Certified Professional . 

Employment

26. Starting with your present post, list in reverse order every employment you have had:

Job Title Type of Business From - To

Network Engineer Telecommunication 01/12/2005 - 01/06/2007

Name of Employer Name of Supervisor

British Telecommunication Bob Wood

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

17000 18000 GBP Is this a position within the UN Common System? No

Telephone Number Email Address

Address of Employer

United Kingdom

Number of Employees Supervised by You

Description of Duties

• Configuring and troubleshooting Cisco hardware routers and Catalyst switches in a LAN/WAN environment. • Providing 3rd line support for Cisco IP devices under vendor support
contracts • Installation of high performance telecoms equipments in external networks • Loading Cisco IOS/CatOS and configurations on both routers and switches respectively •
Fault finding and maintenance of routers and switches • Performing testing and commissioning of IP networks • IP networks implementation and integration Ensuring all work is
carried out to the customers’ satisfaction

Summarize any of Your Achievements

I have had the chance to manage a few projects and gained quite a lot of experience from my previous job.
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I have had the chance to manage a few projects and gained quite a lot of experience from my previous job.

Reasons for Leaving

It has been my long term wish to join the UN and I believe this is the right time for me to make that move.

Job Title Type of Business From - To

Network Support Technician/Part-Time Telecommunication 01/10/2002 - 01/12/2005

Name of Employer Name of Supervisor

Digital Network Solutions (DNS) Andy Heath

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

15500 16000 GBP Is this a position within the UN Common System? No

Telephone Number Email Address

Address of Employer

United Kingdom

Number of Employees Supervised by You

Description of Duties

•Installed high end broadband products (wireless) across the UK. • Carried out regular routine checks to maintain stability of the network across relevant technologies. • System
configuration and administration. • Day-to-day customer network management (fault diagnosis, repairs and maintenance) • Proactively raised faults to prevent or minimise service
impact as necessary

Summarize any of Your Achievements

.

Reasons for Leaving

For more challenging job and an opportunity to progress.

Job Title Type of Business From - To

Transmission Technician Telecommunication 01/12/1996 - 01/06/2002

Name of Employer Name of Supervisor

Third Rail Wireless Joseph Lomo

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

12300 13500 GBP Is this a position within the UN Common System? No

Telephone Number Email Address

Address of Employer

Ghana

Number of Employees Supervised by You

Description of Duties

• Managed the delivery and implementation of small projects for enhancement. • Maintained the integrity of the Third rail access network and managed the speedy restoration of
services to the highest level of quality. • Supervised installation RF equipments both at the base station and on sites • Monitored the customer access network using the management
systems, switch access and other tools. • Performed site surveys and installed CPEs at customer sites. • Performed 24/7 network monitoring.

Summarize any of Your Achievements

Restored Barclays Bank Ghana (Head Office) VSAT system when the system went down rendering all branch offices inaccessible.

Reasons for Leaving

To further studies

Have you any objections to our making inquiries of your present employer?   No

Other Agencies of the United Nations System may be interested in our applicants. Do you have any objections to your Personal History Profile being made available to them?   No

For clerical grades only:

Indicate typing speed in words per minute: English -       French -    

List any office machines or equipment you can use:

List any of the Official Languages of the United Nations you know.

Language Mother Tongue Speak Read Write Understand

English Yes Easily Easily Easily Easily

In addition to the six United Nations Official Languages, list any other languages you know.

Language Mother Tongue Speak Read Write Understand

Twi Yes Easily Easily Easily Easily

Address
P.O. Box MC 844

Takoradi
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Takoradi

Takoradi Ghana

Telephone: +233-244304525 

Fax: 233-244304525

Contact: Dominic Ofori-adjei

References
30. List three persons, not related to you, and who are not current United Nations Staff Members, who are familiar with your character and qualifications. Do not repeat the names of supervisors listed under Employment.

Reference Name Occupation or Business Address Telephone/Email

Glen HEATH Sales Executive 29 Rowley Road United Kingdom

Francis BOATEN IT Manager 1 Mankata Road United Kingdom

Andy WOODMAN Telecoms Manager 18 Carousel Court United Kingdom
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U N I T E D    N A T I O N S      N A T I O N S    U N I E S

Personal History Profile for Amanj OMER

General Details
1. Family name First Name Middle Name Maiden Name, (if any)

OMER Amanj Abdullah

2. Date of Birth 3. City of Birth Country of Birth Index No

01/07/1973 Erbil Iraq 695561

4. Country of Nationality at Birth Second Nationality (if any) 5. Country of Present Nationality Second Nationality (if any)

Iraq Iraq Iraq Iraq

6. Gender 7. Height [cm] 8. Weight [kg] 9. Maritial Status

Male Married

10. Entry into the United Nations service might require assignment to any area of he world in which the United Nations might have responsibilities.

Are there any limitations on your ability to engage in all travel?   No

Are there any limitations on your ability to perform in your prospective field of work?   No

11. Have you taken up legal permanent residence status in any country other than that of your nationality?   No

13. What is your preferred field of work?   

14. Would you accept employment for less than six months?   No

15. If you have previously submitted an application for employment and/or undergone any tests with the United Nations, indicate when?   

16. Have you ever been arrested, indicted, or summoned into court as a defendant in a criminal proceeding, or convicted, fined or imprisoned for the violation of any law (excluding minor traffic violations)?   No

18. Email Address:   

Education

List all university degrees or equivalent qualifications obtained. 

University Name City, Country From - To

University of Kurdistan-Hawler Erbil Iraq Sep-2006 - Feb-2009

Main Course of Study Field of Study

African Languages and Civilizations Humanities

Degree Title or Equivalent Degree Type

Student of Politics and International Relations Undergraduate degree

University Name City, Country From - To

College of Science Erbil Iraq Oct-1992 - Jun-1994

Main Course of Study Field of Study

Biology Life Sciences

Degree Title or Equivalent Degree Type

science Undergraduate degree

List all schools or other formal training or education from age 14 (e.g. high school, technical school and apprenticeship) 

Name of School City, Country From - To

High school Erbil Iraq Oct-1988 - Jun-1992

Main Course of Study Certificate or Diploma

Scientific dept. Bachelloreate

Employment

26. Starting with your present post, list in reverse order every employment you have had:

Job Title Type of Business From - To

Network Infrastructure Specialist Mobile Telecommunications 01/01/2008 - 

Name of Employer Name of Supervisor

AsiaCell Mobile Telecommunication Kawa Mustafa

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

22375 23198 USD Is this a position within the UN Common System? No

Telephone Number Email Address

9647504224772 amanjabdullah973@yahoo.com

Address of Employer

Iraq

Number of Employees Supervised by You
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Description of Duties

• Handling the IP network planning, designing implementation. Role holder will ensure the smooth operation of LAN/WAN, security and administer on windows platform. • Planning,
designing, implementation and manage IP Backbone network for Data services. • Operation, maintenance of network services application/ servers, OS. • Network connectivity
troubleshooting and support network end-users • Ensure continuous smooth operation of LAN, WAN by offering the highest availability, stability services. • Network security
controller against internal and external attack, antivirus server administrator. • Introduce new technologies to improve network services, performance. • Work with cross department
and vendor. • Understanding of NMS, Fault, performance management, analyzing, statistic and reporting.

Summarize any of Your Achievements

Within this period, I have managed to institutionalize the Network department i.e the distribution of the work load, solving some collesions casused by lack of sufficient switches and
routers, performed a smart data redundancy plan and most importantly I have supervised and implemented a very developed DR-site (Disaster Recovery).

Reasons for Leaving

Rasing the standard of living and discover new challenges

Job Title Type of Business From - To

LAN Assistant CITS 01/06/2005 - 01/12/2006

Name of Employer Name of Supervisor

UNMIS-SUDAN, TDY Assignment Jhon Scut

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

13951 13951 USD Is this a position within the UN Common System? Yes

Telephone Number Email Address

amanjabdullah973@yahoo.com

Address of Employer

Sudan

Number of Employees Supervised by You

6

Description of Duties

Lotus Notes / E-mail Administrator: - Install and configure Domino/Lotus Notes servers (R5). Configure Notes clients (R4.x/R5) for end user access to Lotus Notes applications and
databases; -Assist in maintaining up-to-date Notes databases by ensuring timely and accurate replication between Domino systems; -Assist in maintaining an accurate mission
directory of UNAMI Notes accounts, with the associated databases and relevant access rights; - Perform regular Domino server maintenance, which includes analyzing systems
activity and statistics, replication events, user access and activity, inter-systems connectivity, database usage and sizes; • Network Administration / Maintenance • Cisco Router
configuration: Configure a Catalyst for basic operations, including, Hostname, router banners, configuration of the interfaces, Frame-Relay configuration, Access to telnet, configure
the CDP and so on... Configure and troubleshoot Virtual Lans Configure and troubleshoot Routing Information Protocol (RIP), Interior Gateway Routing Protocol(IGRP), Enhanced
Interior Gateway Routing Protocol (EIGRP), and Opet Shortest Path First (OSPF) Configure IP access lists, serial interfaces using PPP and High-Level Data Link Control (HDLC), frame
relay, DDR between two routers with BRI or PRI. Configure the Access-lists to deny/permit a host, range, network to netwok or the entire netwok. Configure the QoS.
Troubleshootings. - Provide technical assistance to maintaining the network infrastructure, including cabling, installing and configuring network devices, peripherals, servers, and
routers; - Carry out regular network maintenance, and troubleshoot network-related problems. Install, configure and administer Windows NT and Windows2000 servers and network
peripherals; - Assist in day-to-day maintenance of the Windows2000 server based network, including keeping an accurate listing of network user accounts and the timely removal of
accounts and network resources of de

Summarize any of Your Achievements

This TDY assignment has enhanced both my supervisory and technical skills in the field.

Reasons for Leaving

Getting a better contract

Job Title Type of Business From - To

IT/LAN ASSISTANT INFORMATION TECHNOLOGY 01/03/2004 - 01/06/2005

Name of Employer Name of Supervisor

UNAMI Jason Mayordomo

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

13951 13951 USD Is this a position within the UN Common System? Yes

Telephone Number Email Address

amanjabdullah973@yahoo.com

Address of Employer

Iraq

Number of Employees Supervised by You

7

Description of Duties

Lotus Notes / E-mail Administration -Install and configure Domino/Lotus Notes servers (R5). Configure Notes clients (R4.x/R5) for end user access to Lotus Notes applications and
databases; -Assist in maintaining up-to-date Notes databases by ensuring timely and accurate replication between Domino systems; -Assist in maintaining an accurate mission
directory of UNOHCI Notes accounts, with the associated databases and relevant access rights; -Perform regular Domino server maintenance, which includes analyzing systems
activity and statistics, replication events, user access and activity, inter-systems connectivity, database usage and sizes; -Maintain up-to-date knowledge of network, E-mail, and
operating system issues. Remain up-to-date on current developments and trends in the field of computing and networking. •Network Administration / Maintenance -Provide technical
assistance to maintaining the network infrastructure, including cabling, installing and configurin

Summarize any of Your Achievements

I have come up with the fact that I am able to manage and administrate a huge establishment and run the system perfectly because for almost one year I was running UNAMI mission
with out any supervisor and I was working alone.

Reasons for Leaving

Getting a better opportunity

Job Title Type of Business From - To
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LAN Assistant CITS 01/03/2004 - 01/09/2007

Name of Employer Name of Supervisor

UNAMI Jason Mayordomo

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

13951 13951 USD Is this a position within the UN Common System? No

Telephone Number Email Address

amanjabdullah973@yahoo.com

Address of Employer

Iraq

Number of Employees Supervised by You

Description of Duties

• Acted as the OIC CITS since Nov.2003 up to my TDY assignment to UNMIS-SUDAN. • Lotus Notes / E-mail Administrator: - Install and configure Domino/Lotus Notes servers (R5).
Configure Notes clients (R4.x/R5) for end user access to Lotus Notes applications and databases; - Assist in maintaining up-to-date Notes databases by ensuring timely and accurate
replication between Domino systems; - Assist in maintaining an accurate mission directory of UNAMI Notes accounts, with the associated databases and relevant access rights; -
Perform regular Domino server maintenance, which includes analyzing systems activity and statistics, replication events, user access and activity, inter-systems connectivity,
database usage and sizes; • Network Administration / Maintenance • Cisco Router configuration: Configure a Catalyst for basic operations, including, Hostname, router banners,
configuration of the interfaces, Frame-Relay configuration, Access to telnet, configure the CDP and so on... Configure and troubleshoot Virtual Lans Configure and troubleshoot
Routing Information Protocol (RIP), Interior Gateway Routing Protocol(IGRP), Enhanced Interior Gateway Routing Protocol (EIGRP), and Opet Shortest Path First (OSPF) Configure IP
access lists, serial interfaces using PPP and High-Level Data Link Control (HDLC), frame relay, DDR between two routers with BRI or PRI. Configure the Access-lists to deny/permit a
host, range, network to netwok or the entire netwok. Configure the QoS. Troubleshootings. - Provide technical assistance to maintaining the network infrastructure, including cabling,
installing and configuring network devices, peripherals, servers, and routers; - Carry out regular network maintenance, and troubleshoot network-related problems. Install, configure
and administer Windows NT and Windows2000 servers and network peripherals; - Assist in day-to-day maintenance of the Windows2000 server based network, including keeping an
accurate listing of netwo

Summarize any of Your Achievements

This mission increased my knowledge in Cisco routers and WAN technology.

Reasons for Leaving

To complete my study in the University of Kurdistan-Hawler

Job Title Type of Business From - To

LAN Assistant INFORMATION TECHNOLOGY 01/04/2000 - 01/02/2004

Name of Employer Name of Supervisor

UNOHCI MICHAEL BROWN

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

11000 13000 USD Is this a position within the UN Common System? Yes

Telephone Number Email Address

amanjabdullah973@yahoo.com

Address of Employer

Iraq

Number of Employees Supervised by You

7

Description of Duties

Lotus Notes / E-mail Administration -Install and configure Domino/Lotus Notes servers (R5). Configure Notes clients (R4.x/R5) for end user access to Lotus Notes applications and
databases; -Assist in maintaining up-to-date Notes databases by ensuring timely and accurate replication between Domino systems; -Assist in maintaining an accurate mission
directory of UNOHCI Notes accounts, with the associated databases and relevant access rights; -Perform regular Domino server maintenance, which includes analyzing systems
activity and statistics, replication events, user access and activity, inter-systems connectivity, database usage and sizes; -Maintain up-to-date knowledge of network, E-mail, and
operating system issues. Remain up-to-date on current developments and trends in the field of computing and networking. •Network Administration / Maintenance -Provide technical
assistance to maintaining the network infrastructure, including cabling, installing and configurin

Summarize any of Your Achievements

This mission has paved the way for me to familiarize with all the nely technological foundations.

Reasons for Leaving

The mission was closed

Job Title Type of Business From - To

EDP Clerk Information System 01/10/1999 - 01/04/2000

Name of Employer Name of Supervisor

UN-FAO Jean pierre Tosi

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

7200 7800 USD Is this a position within the UN Common System? Yes

Telephone Number Email Address

amanjabdullah973@yahoo.com

Address of Employer

Iraq

Number of Employees Supervised by You

0

Description of Duties
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Assisting the Admin. Officer in obtaining work plans and arranging details on work schedule concerning distribution and observation campaigns according to the SCR 986 MOU
resolution to the Northern region. Performing all office work preparing correspondences, drafting letters, memo, Graphics and other documents related to the office routine.
Organizing meetings and taking minutes and drafting. Filing letters. Handle E-mail, travel arrangement, telephone and Fax communications.

Summarize any of Your Achievements

I learnt how make correspondences and draft letters also Data management and Database analysis.

Reasons for Leaving

getting a better contract.

Job Title Type of Business From - To

Assistant System Administrator Information Technology 01/05/1999 - 01/10/1999

Name of Employer Name of Supervisor

UNOPS/GFC Salih Ibrahim

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

1800 4800 USD Is this a position within the UN Common System? Yes

Telephone Number Email Address

amanjabdullah973@yahoo.com

Address of Employer

Iraq

Number of Employees Supervised by You

0

Description of Duties

Installation of WinNT Server, Workstation and Post offices with regular Upgrade, maintenance, repair and support desktop and laptop PC’s. Deploy and move desktop computer
systems as required. Maintain up-to-date knowledge of network, E-mail, Lotus Notes, Operating system issues. Remain up-to-date on current developments and trends in the field of
computing. Setup Computer Software and Hardware for new staff and existing staff. Coordinate and prioritize Helpdesk calls for UNOPS Staff. Maintain accurate records related to
inventory control to the UN properties. Maintain a regular Backup. Troubleshooting of any problem occurs and maintaining a full access to the Network resources, setting up trustees
directory and Installation of Internet package. Assisting the System Administrator in the Management of the Network system in UNOPS maintaining the up-to-date inventory for the
Properties. Installation of new computers

Summarize any of Your Achievements

I was contracted with Green Field Consultant organization, which was a british company hired by UNOPS for Demining. I learnt the basics of Communications in UNOPS which paved
the way for me to update my knowledge in Communications besides my speciality as an IT Technician.

Reasons for Leaving

Getting a better contract.

Have you any objections to our making inquiries of your present employer?   No

Other Agencies of the United Nations System may be interested in our applicants. Do you have any objections to your Personal History Profile being made available to them?   No

For clerical grades only:

Indicate typing speed in words per minute: English -       French -    

List any office machines or equipment you can use:

List any of the Official Languages of the United Nations you know.

Language Mother Tongue Speak Read Write Understand

English No Easily Easily Easily Easily

Arabic No Easily Easily Easily Easily

In addition to the six United Nations Official Languages, list any other languages you know.

Language Mother Tongue Speak Read Write Understand

Kurdish Yes Easily Easily Easily Easily

Turkish No Not easily Easily Easily Easily

Farsi No Easily Easily Easily Easily

Address
Rasti Nwe Q.

Erbil Northern Iraq Iraq

Telephone: 964-750-4224772 

Fax: -0750-4224772

Contact: Amanj Omer

References
30. List three persons, not related to you, and who are not current United Nations Staff Members, who are familiar with your character and qualifications. Do not repeat the names of supervisors listed under Employment.

Reference Name Occupation or Business Address Telephone/Email

Diar LAK IT 60 M. highway Iraq diarlak@msn.com

Kawa MUSTAFA Telecommunications Acia center for communications Iraq 9647504458093
mustafakawa@yahoo.com
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Karim SALIH Lawer London Iraq kosalih@msn.com
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