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UNITED NATIONS BH NATIONS UNIES

Personal History Profile for Jatinder Singh GHAI

General Details

1. Family name First Name Middle Name Maiden Name, (if any)
GHAI Jatinder Singh Gurbachan singh Raju

2. Date of Birth 3. City of Birth Country of Birth Index No

21/01/1976 Akola India

4. Country of Nationality at Birth Second Nationality (if any) 5. Country of Present Nationality Second Nationality (if any)
India India

6. Gender 7. Height [cm] 8. Weight [kg] 9. Maritial Status

Male 178 82 Married

10. Entry into the United Nations service might require assignment to any area of he world in which the United Nations might have responsibilities.

Are there any limitations on your ability to engage in all travel? No

Are there any limitations on your ability to perform in your prospective field of work? No

11. Have you taken up legal permanent residence status in any country other than that of your nationality? No

13. What is your preferred field of work? Computer information systems specialists

14. Would you accept employment for less than six months? Yes

15. If you have previously submitted an application for employment and/or undergone any tests with the United Nations, indicate when?

16. Have you ever been arrested, indicted, or summoned into court as a defendant in a criminal proceeding, or convicted, fined or imprisoned for the violation of any law (excluding minor traffic violations)? No

18. Email Address:  satgurjil@yahoo.com

Education

List all university degrees or equivalent qualifications obtained.

University Name City, Country From - To

Microsoft Certification Bombay/Pune India Jan-1999 - Jan-2000
Main Course of Study Field of Study

Networks Computing

Degree Title or Equivalent Degree Type

Microsoft Certified System Engineer Degree

University Name City, Country From - To

Amravati University-India Akola India Mar-1991 - Mar-1994
Main Course of Study Field of Study

Accounting Business & Administration

Degree Title or Equivalent Degree Type

Bachelor Of Commerce Degree

List all schools or other formal training or education from age 14 (e.g. high school, technical school and apprenticeship)

Name of School City, Country From - To

Institute of Polytechnic Akola India Mar-1997 - Mar-2000

Main Course of Study Certificate or Diploma

Computer Application Engineering Diploma In Computer Applications

Name of School City, Country From - To

LRT College Akola India Mar-1989 - Mar-1991

Main Course of Study Certificate or Diploma

Commerce Higher Secondary School {HSC}
Employment

26. Starting with your present post, list in reverse order every employment you have had:

Job Title Type of Business From - To

UNV-Logistic Planning Assistant Logistics 01/05/2008 - 01/11/2009
Name of Employer Name of Supervisor

UNMIN Michael Johns

Salaries per Annum:
Starting Final Currency Paid Is this a civil servant position of your Government? No
30000 30000 uUsb Is this a position within the UN Common System? No
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Telephone Number Email Address
97715010072 satgurjil@yahoo.com

Address of Employer
Nepal

Number of Employees Supervised by You

Description of Duties

In liaison with Technical Support Services section chiefs (Transport, Eng ing, Cc ications and IT, Supply, Movement Control, Air Operations and Property Management)
develop and maintain the 'Mission Project Plan' in MS Project. The Plan includes all important projects and major mission activities,including support for: the electoral process,
monitoring of arms and armies, verification of Maoists; draw down, extraction and liquidation processes ASS|st Sectlon chief’s with Key Performance Indicators and Implementation of
Key Performance Indicators. Reporting of KPI to MSO Chief on monthly basis. Developing and impl ion monthly and weekly operatlons status report and implementing
tracking system between substantive and technical sections. Preparing report on critical element support report Including personnel , I t and assets Drafting Admin Weekly
Brief and the CMS Monthly report Coordinating support services with the functional technical service and tasking individual section in relation to work plan. Supervising a team of
international and national staff and mentoring staff as part of capacity building, managing logistic operation including services ,material and personnel ensuring timely, accountable
and cost effective delivery of the mission services cargo and personnel participating in developing mission support plan . Preparing report on critical element support ,report Including
personnel ,equipment and assets. Assisting Receiving & Inspection Unit . ¢ Receipt and Inspection of all in-coming consignments from international and local suppliers to ensure the
items received are in conformity with the specifications of the relevant purchase order or contract. e Processing of R&I Reports in the Mercury and Galileo Inventory System.

Summarize any of Your Achievements

Demonstrated great capability to face the challenges reqmred durlng the mission startup phase such as lack of essential staff on ground and limited resources effectively coordinated
service delivery with the RAO’S and impl ed and establi: ion sub offices within the second quarter developed and impl. ted weekly and monthly operation status
report participated in developing mission support plan and implemented deployment of electoral advisor in districts likewise |mplemented withdrawal and checkout plan of the
electoral staff after election.

Reasons for Leaving
Contract expires in June.

Job Title Type of Business From - To

IT-Technician UN Mission 01/07/2007 - 01/05/2008
Name of Employer Name of Supervisor

UNMIN Aime Nsengiyumva

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No
30000 30000 usb Is this a position within the UN Common System? No
Telephone Number Email Address

Address of Employer
Nepal

Number of Employees Supervised by You
9

Description of Duties
Summary of key functions: ¢ Imp ation of ICT manag t syst and strategies. oEffective functioning of hardware and software packages. eSupport to networks
administration. eProvision of administrative support. eFacilitation of knowledge building and knowledge sharing. Worked as an IT Helpdesk Supervisor -The organization comprises of
different operating systems including windows 2000/ 3 servers, NT4 Servers, I determine the exact nature of problems (1ST To 3rd line support).Providing for end users and support
users based in different locations IN UNMIN. Providing expedient error corrections and solutions whilst working on projects in a variety of support and develop 1t roles. As the
mission was at initial phase and due to lack of technical staff on ground I also assisted Network and Application unit with eConduct network infrastructure development work.
eInstall, repair, troubleshoot, operate and maintain all the CITS facilities in the mission area comprising of workstation/terminals connected to LAN, LAN servers and mail servers, all
computers peripherals, network printers ,switch CDMA, Wi-Fi Access Point Installation and configuration, office related equipment such as scanners, photocopiers and fax machines
and any other hardware involved in LAN and network configuration . eInstallation of AV system when required for Video Conference & meetings from NYHQ or Brindisi. eAssignment
and IP address management, Internet access. eInstallation and conflguratlon of Ghost Server; Ghosting of desktop, laptops\servers. ePlanning the duty rosters for technician assist in
the preparation of scopes of work and oversees new CITS equi ations. eSupported and guided junior technician seeking technical advice on LAN\WAN setup, IT and
Technical related issues. ePreparation and Presentation of Helpdesk pollcy Sessions for new UN Staff members and electoral staff.

Summarize any of Your Achievements
1

Reasons for Leaving
Contract is going to expire.

Job Title Type of Business From - To

UNV-IT Assistant Peace keeping Operation 01/08/2005 - 01/12/2005
Name of Employer Name of Supervisor

United Nation MONUC-DRC Emmanueal Lemminoier

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No
30000 30000 usD Is this a position within the UN Common System? No
Telephone Number Email Address

Address of Employer
Congo

Number of Employees Supervised by You

Description of Duties

Providing assistance to users having problemswith standard office applicationsand equipment.Recording Customer Support problem resolution data in lotus notes application created
to track mission's customer support calls.Installation and administration of the local ara networks(LAN)systems,including Insatallation of network hardware/Software ,User access
control for network resources,Network maintenance and data security backup,Installationand maintenance of virus protection software for all network servers,Installation of routing
and WAN equipmentsimplementing of LAN/WAN security system.Organization of maintenance and support of all computer equipment classified as:Workstation/terminals connected
to LAN,Lan servers and mail servers,All computers peripherals,printers,hubs,modems,and any other hardware involved in the network configurtaion.Provide users traning and support
for data communication on local area networks.Installation and maintenanceof network cabeling including preparation of all required network wiring materialas well as to insure that
all necessary active telecomunication equipment needed for planned mission requirement is available.




Summarize any of Your Achievements
1

Reasons for Leaving
1

Job Title
IT-System Administrator\ Network Specialist

Name of Employer
Afganistan Ministry Of Interior

Type of Business
Computer Science Corporation

From - To
01/05/2004 - 01/07/2005

Name of Supervisor
Aliasgar Ghoghari

Salaries per Annum:
Starting Final
72000 72000

Telephone Number
9309370236459

Address of Employer
Afghanistan

Number of Employees Supervised by You
4

Description of Duties

Installation, maintenance and troubleshooting of various IT and c

Currency Paid
usD

Is this a civil servant position of your Government? No
Is this a position within the UN Common System? No

Email Address
aghoghari@wwns.net

ts for Dell, C

1 ,HP, Toshiba and Motorola ,Cisco.Installing Internet in different location

using Iridium Phone and Regional Bgan Inmarsat and VSAT .Diagnosis and troubleshootmg hardware and software problems for Desktop and Laptop.Installation of LAN/WAN and
wireless technologies .Installing and configuring Cisco IP phones,Motorola Iridium Phones and peripherals for computers and laptops . Configuring wireless broadband router
,switches of Linksys ,U.S.Robotics and Cisco 2600 and Servgate.Maintaining Proxy servers , Dot Net Server and DHCP server. Providing high security data transmission through
networks using different methods example (Web Key in wireless network).Configuration for Clients is done using Windows2000 Professional and XP, setting up high level security

using NTFS, and various supporting softwares.

Summarize any of Your Achievements

Being trained by US department of State for self Security.Trained for using weapons like M-4, AK47, MP5.etc

Reasons for Leaving
Completed my Contract.

Job Title
IT -Lan\Wan Technician

Name of Employer
United Nation Mission In Kosovo

Type of Business
United Nation Peace Keeping Mission In Kosovo

From - To
01/11/2001 - 01/05/2004

Name of Supervisor
Radomir Klimm

Salaries per Annum:
Starting Final
24000 24000

Telephone Number

Address of Employer
India

Number of Employees Supervised by You
0

Description of Duties

Currency Paid
usb

Is this a civil servant position of your Government? No

Is this a position within the UN Common System? No

Email Address
rklimm@un.org

Duties involved installation , maintenance and troubleshooting of various IT equipments and their peripherals for computers as well as networking devices [Cisco,3-Com ,etc]
,including diagnosis and troubleshooting hardware and software problems in co-ordination with Help Desk within minimum delay. Upgrading lotus notes client from 4.06 to 5.08on
Compaq and Dell System .Installation and configuring Lotus Notes and windows 2000 Professional clients.Troubleshooting and testing of Hardware of servers on Compaq Pro
3000,CompaqDL 360,Compaq ML 536.Installing ,Repairing and configuring digital sender and network printers HP 8550,4500,4100,4600 .Responsible for proper functioning of
desktop and laptops of Compaq ,Dell, IBM. Troubleshooting and testing of Hardwrae and Software of Cisco switches and routers.

Summarize any of Your Achievements

I had installed and maintain mulicast servers for ghosting of Desktops and laptops for CITS-Stores UNMIK,and CITS-Workshop UNMIK .

Reasons for Leaving
Completed my Contract.

Job Title
Sr.System \Network Support Administrator

Name of Employer
CMS

Type of Business
Computer Maintainence

From - To
01/10/2000 - 01/10/2001

Name of Supervisor
Mr Deoskar

Salaries per Annum:
Starting Final
240000 240000

Telephone Number

Address of Employer
India

Number of Employees Supervised by You

Currency Paid
INR

Is this a civil servant position of your Government? No

Is this a position within the UN Common System? No

Email Address

3of5




3

Description of Duties

Installation of LAN (300+nodes)with Prolient servers 1600 ,800,miI370 Installing and configuring Windows NT 4.0 server and Workstation . Installing configuring and maintaining
Windows NT 4 PDC and BDC Installed and configured SQL 7.0 database Server and client . Installed and maintained proxy server ( wingate 3.02 and MS proxy 2.0) . Installed and
configured internet and mailing application like IE ,Netscape outlook express, Eudora. Installation and configuration of Lotus Notes client server and client software. Replication of
database and routing of mails through lotus notes. Doing regular backup of AS-400 Server and Compagq server using Arc serv and veritas volume manager IT application

Summarize any of Your Achievements

Good Exposer to multinational enviornment.

Reasons for Leaving
Got opportunity to serve United Nation.

Job Title Type of Business From - To

System Administrator Computer Maintainence 01/11/1999 - 01/10/2000
Name of Employer Name of Supervisor

Patni Computers System{PCS} MrNarayan Dhone

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No
200000 200000 INR Is this a position within the UN Common System? No
Telephone Number Email Address

Address of Employer

India

Number of Employees Supervised by You
2

Description of Duties

Provided local /wide area networking solution for 100 users Windows NT network. Administered microsoft Window NT 4.0 Servers, in single and Multiple Domain Models. managed
DHCP, WINS , Designing TCP/IP ,bridging ,switched ethernet client attachments. Interoperating NT and Netware, IIS 4.0 . Management across the Corporates consisting of Windows
NT 4.0, Win 95/98, dos, novell groupwise platforms. Appointed as a system engineer in L&T by PCS responsible for all HP System hardware and installation of OS and maintaining
novell groupwise. Installed and maintained microsoft internet imformation server4.0 . Set up and administered intranet using NT 4.0.Implemented NT 4.0 RAS- based remote access.
Provided desktop and configuration support to all end users utilizing Win 95/98 and Windows NT4.0and Windows for Workgroup. Implementing raid level 5,carried out cabling work
using cat 5 cable and OFC Cable

Summarize any of Your Achievements
Good Exposer to multinational enviornment.

Reasons for Leaving
There was no exposer to WAN {Wide Area Networking }Technology.

Job Title Type of Business From - To

Customer Support Engineer. Computer Maintainence 01/02/1997 - 01/10/1999
Name of Employer Name of Supervisor

Basecom Services Mr.Jaltade

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No
120000 150000 INR Is this a position within the UN Common System? No
Telephone Number Email Address

Address of Employer
India

Number of Employees Supervised by You
0

Description of Duties

2 Solving all hardware and software related problems. 3 Installing Windows 95/98/Dos/Win NT 4.0 Workstations. 4 Repairing Printers,Scanners,CD-Drives,Floppy Drives. 5 Creating
LAN for Windows 98/95/NT using CAT 5 CABLE. 6 Installing Novell 4.11 servers and clients. 7 Installing Proxy servers [Wingate 3.0,Winproxy,MS Proxy 2.0.

Summarize any of Your Achievements

I have gained lot of experince in IT-Field.

Reasons for Leaving
Got opprtunity to work in Multinational.

Have you any objections to our making inquiries of your present employer? No
Other Agencies of the United Nations System may be interested in our applicants. Do you have any objections to your Personal History Profile being made available to them? yes

For clerical grades only:
Indicate typing speed in words per minute: English - French -
List any office machines or equipment you can use:

List any of the Official Languages of the United Nations you know.
Language Mother Tongue Speak Read Write Understand

English No Easily Easily Easily Easily
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In addition to the six United Nations Official Languages, list any other languages you know.

Language Mother Tongue Speak Read Write Understand
Hindi No Easily Easily Easily Easily
Punjabi Yes Easily Easily Easily Easily
Serbo Croatian No Easily Not easily Not easily Easily
Hindustani No Easily Easily Easily Easily

Address

Jatharpeth kela plots,Behind Ice Factory
Akola Maharashtra India

Telephone: 0091-724-2421655

Fax: 93-070236458

Contact: Jatinder Singh Ghai Ghai

Address

UNMIN HQ ,New Baneshwar,Mission Support Office
Kathmandu Nepal

Fax: 977-9851107507

Contact: Jatinder Singh Ghai

References

30. List three persons, not related to you, and who are not current United Nations Staff Members, who are familiar with your character and qualifications. Do not repeat the names of supervisors listed under Employment.

Reference Name Occupation or Business Address Telephone/Email
- - e United Nation Mission In 97715010037
Michael JOHNS Chief Mission Support Office Nepal, UNMIN-BICC-Kathmandu Nepal johnsm@un.org

Sigurdur SIGURBJORNSSON Chief Communications & IT Section UNMIN HQ ,BICC, New Baneshwor, Kathmandu Nepal 97701501003

sigurbjornsson@un.org

Ekstrom KENT Property Management Officer (COE)Contingent Owned

Equipment Unit COE & Property Management Support Section Nepal 1917367 ekstrom@un.org




UNITED NATIONS BH NATIONS UNIES

Personal History Profile for Tesfaye GURMU

General Details

1. Family name
GURMU

2. Date of Birth
01/01/1900

4. Country of Nationality at Birth
Ethiopia

6. Gender
Male

First Name Middle Name

Tesfaye

3. City of Birth Country of Birth

Addis Ababa Ethiopia

Second Nationality (if any) 5. Country of Present Nationality
Ethiopia

7. Height [cm] 8. Weight [kg]

187 72

Maiden Name, (if any)

Index No

Second Nationality (if any)

9. Maritial Status
Single

10. Entry into the United Nations service might require assignment to any area of he world in which the United Nations might have responsibilities.

Are there any limitations on your ability to engage in all travel? No

Are there any limitations on your ability to perform in your prospective field of work? No

11. Have you taken up legal permanent residence status in any country other than that of your nationality? No

13. What is your preferred field of work? Electronic communications specialists

14. Would you accept employment for less than six months? Yes

15. If you have previously submitted an application for employment and/or undergone any tests with the United Nations, indicate when?

16. Have you ever been arrested, indicted, or summoned into court as a defendant in a criminal proceeding, or convicted, fined or imprisoned for the violation of any law (excluding minor traffic violations)? No

18. Email Address:  gurmu.uneca@un.org

Education

List all university degrees or equivalent qualifications obtained.

University Name City, Country From - To

Addis Ababa University Addis Ababa Ethiopia Aug-1989 - Jul-1994
Main Course of Study Field of Study

Electronics Engineering & Engineering Trades

Degree Title or Equivalent Degree Type

B.Sc degree in Electrical Engineering Bachelor of Sciences

List all schools or other formal training or education from age 14 (e.g. high school, technical school and apprenticeship)

Name of School City, Country From - To
Menelike II comprehensive Secondary school Addis Ababa Ethiopia Oct-1986 - Apr-1989

Main Course of Study Certificate or Diploma
Seconaday school, natural Science study Certificate

Employment

26. Starting with your present post, list in reverse order every employment you have had:

Job Title Type of Business From - To

Telecommunication Officer Peace Keeping operation in Darfur 01/08/2008 -

Name of Employer
United Nations and African Union Hybride Mission in Sudan (UNAMID)

Name of Supervisor
MR. Duncan Robinson

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No
72000 72000 usbD Is this a position within the UN Common System? Yes
Telephone Number Email Address

gurmu.uneca@una.org

Address of Employer
Sudan

Number of Employees Supervised by You
12

Description of Duties

Working as a project for ication infrastructure in the mission ( satellite, Microwave, radio, telphone systems and infrastructural cabling). Follow-up, monitor and
report progress of various communication projects. Communication systems development with other units, and formulate projects followed by Business plan and project documents .
Prepare scope work for major projects and also do technical luation of tender doc Work with the chief of communication in formulating budget for the section. Follow-up
timely execution of raising requisition, procurement and recelpt of |tems related to communication projects. Verify requisitions. Working on the design and strategy of the
communication infrastructure at four super camps in the mi | work plan for the unit. Working on security surveillance camera system mission wide. Working on
the green energy initiative at DPKO level. Working on major/core cablmg infrastructure development at four super-camps. Do all other routine duties of Telecommunication officers.
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Summarize any of Your Achievements
Comprehensive campus network design for the mission's four super camps. Cabling infrastructure design for the interim camps at four super-camps.

Reasons for Leaving
still working

Job Title Type of Business From - To

C ication Engi Uited Nations 01/05/2005 - 01/06/2008
Name of Employer Name of Supervisor

United Nation - Economic Commission for Africa (ECA) Gideon De Beer

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No
59674 59674 usbD Is this a position within the UN Common System? Yes
Telephone Number Email Address

2510115443048 tgurmu@uneca.org

Address of Employer
Ethiopia

Number of Employees Supervised by You
4

Description of Duties

I am primarily respc for ing and supervising the design and administrative task related to communication services of the organization including six sub-regional offices.
Responsible for coordinating the impl 1itation of voice cc ication between ECAHQ and DPKO, UNLB and UNHQ and other global telecom service providers as required. Work
with the collocated organizations in Addis Abeba and ECAs sub-regional offices in implementing and supporting new global telecommunication services. Since I assume this post, I
worked on Ericsson MD110 PABX installation in ECA head quarter, including central billing system and voice mail. I also traveled to six sub-regional offices located in different
countries in Africa to install Ericsson MD110 PABX and upgrade the Wide Area Network (WAN). Implemented Voice over IP (VoIP) between ECAHQ and sub-regional offices' PABX and
also among the sub-regional offices; implemented Billing system using Ring-Master at these sub-regional offices. Manage, monitor and make all the necessary paths and upgrade on
the Dynamic Network Administration (DNA) server, Ringmaster and Voice mail server both at the HQ and regional offices. Regular report on voice circuit usage/traffic, and telecom
capacity planning Monitor the satellite earth station at the UNHQ and at the rest regional offices; Regular backup of the PABX and related service. Monitor system log, regular check
of the system security, periodic revision of the disaster recovery and business continuity plans; work with the WAN team in plan tasks related to the telecom services. Work with the
service desk team on problem related to the telecom. Work closely with system development team in developing billing service for telecom services.

Summarize any of Your Achievements

ECAHQ has a better telecom services, central voice mail, central billing and administration capability; Very reliable VoIP solution with fine tuned QoS; faster response time for telecom
problems; Well integrated and scalable telecom services both at UNHQ and sub-regional offices.

Reasons for Leaving

For a better job and experience and also difficulty of my contract situation at ECA related to limitted budget and post.

Job Title Type of Business From - To

Wide area Network Team leader United Nations 01/04/2003 - 01/05/2005
Name of Employer Name of Supervisor

United nation Economic commision for Africa (ECA) Kue T. Mavuba

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No
55000 59000 usb Is this a position within the UN Common System? ves
Telephone Number Email Address

2511443048 tgurmu@uneca.org

Address of Employer

Ethiopia

Number of Employees Supervised by You
6

Description of Duties

Wide Area Network team leader -Responsible for the earth station at ECA-HQ and VSAT of the sub-regional Offices (SRO) and WAN services and infrastructure ;Working on Wide Area
Network (WAN) link between ECAHQ and UNHQ & UNLB for Voice, UN intranet, Internet access and video conference ; Manage/monitor the Metropolitan Area Network (MAN)
connecting ECA to UN agencies and International organization in Addis Abeba ;Manage, configure and run Video Conference system and operations ;Work on Network security and
administration ;Managing staff working within the team ;Planning and managing the WAN and MAN operation; Planning and managing WAN and MAN projects both at ECA HQ and
Sub-regional Offices ;Currently working on the Planning and managing of PBX installation at the HQ and in sub-regional offices ;Train staff in both the WAN and LAN team on system
implemented at the HQ and on the sub-regional office ;Prepare report on WAN& MAN operations ;Progress Report on under going projects and tasks ;PI ing and
administering WAN serwces for UN agenC|es that are using ECAs earth station ;Follow-up and get solution for any WAN/LAN anomalies and documentat technical problems and
solutions Desig d and i ted Wlde Area Network (WAN) between ECAHQ and six Sub-regional Offices (SROs). Today, SROs have access to ECA intranet and Internet,
telephone access to ECAs extension and g th ;D d and impl ted Metropolitan Area Network (MAN) to connect UN agencies and Staff of ECA to connect to ECA
ICT infrastructure ; worked on Design and impl ation of fuIIy redundant and fully switched LAN infrastructure at ECA j;implementation of firewall at ECA (Check point NG) and
security policies; Worked on Earth station installation at ECA ;Designed and impl ted Voice over IP (VoIP) between Sub-regional offices and ECA HQ ;Integration of WAN router
to legacy PBX for accessing extensions ;Implemented IP based Video Conference system to ECA HQ ; Impl

Summarize any of Your Achievements

Developed and impl 1ited Integrated WAN solution to ECA for data, voice and video; Communication cost reduced by introducing VoIP; Video Conference creates faster and better
communication with UNHQ managements, and also between ECA HQ and sub-regional offices(SRO). Enhance the collocated UN agencies communication capability by implementing
wireless metropolitan area network; establish a WAN team; reliable and scalable WAN infrastructure at SROs.

Reasons for Leaving
for a better experience and opportunity

Job Title Type of Business From - To

Network Engineer Uited Nations 01/02/2000 - 01/03/2003
Name of Employer Name of Supervisor

United Nation - Economic Commission for Africa (ECA) Kue T. Mavuba




Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No
14000 16500 ETB Is this a position within the UN Common System? yes
Telephone Number Email Address

2510115443048 tgurmu@uneca.org

Address of Employer
Ethiopia

Number of Employees Supervised by You
4

Description of Duties

Worked on network core switches, distribution routers and access layer switches within the LAN. Worked on Fully switched fully redundant network design and i tation using
Cisco devices Install different Compaq and HP servers for the LAN activities Do regular antivirus, service packs, and security updates Install different LAN appllcatlons like, proxy, DNS,
DHCP, Lotus notes, Network monitoring and management tools (CiscoWorks 2000), firewall (checkpoint NG) Deployed IP based (IP/VC) Video Conference system and manage the
day to day technical support Worked on wireless network installation Conference ICT support, like wireless wireless deployment and also setting up cyber cafe and other network
services. Manage daily data backup Server room management

Summarize any of Your Achievements

Worked very well with the LAN team in developing and implementing dependable LAN for the organization. Wireless design and impl ion of Metropolitan Area network (MAN).
IP based Video conference (IP/VC) system installation, with the Cisco and RadVision gatekeeper/gateway

Reasons for Leaving

Got a better position

Job Title Type of Business From - To

HelpDesk Coordinator Uited Nations 01/05/1999 - 01/01/2000
Name of Employer Name of Supervisor

United Nation - Economic Commission for Africa (ECA) Kue T. Mavuba

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

6000 14000 ETB Is this a position within the UN Common System? Yes

Telephone Number Email Address

2510115443048 tgurmu@uneca.org

Address of Employer
Ethiopia

Number of Employees Supervised by You
11

Description of Duties
Organize the helpdesk and manage; Follow up help desk requests; Work with LAN unit in addressing common network related problems; Compile report on helpdesk performance;

Summarize any of Your Achievements
Organize the team for a better service delivery; Service improved, and also response time reduced

Reasons for Leaving
got a better position

Job Title Type of Business From - To

Avionics Engineer Airline 01/11/1996 - 01/04/1999
Name of Employer Name of Supervisor
Ethiopian Airlines Shewngezaw Belay

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? ves
ETB Is this a position within the UN Common System? No

Telephone Number Email Address

2511612222

Address of Employer

Ethiopia

Number of Employees Supervised by You

Description of Duties

R, hl,

Avionics Engi ible for p ing and ing all avionics related projects, maintenances and modifications. Produce engineering orders, for maintenance, modification or
new avionics system |nsta||at|ons Interact with and assist the rest team in the engineering office and hangar and field mechanics for major aircraft modification. Provide engineering
asS|stance to aircraft mechanics in implementing tasks produced in the avionics team for the successful completion of tasks or projects on aircrafts. As avionics engineer, I was also
respc in luating, rec 1ding and issuing engineering tasks based on service bulletin from the aircraft manufacturers; follow-up and reporting progress and completion of
tasks or projects

Summarize any of Your Achievements

Able to discharge my responsibility in Avionic team of engineering department in producmg many Engineering orders, Repair order and participated on many projects and
modifications. I have got acquaintance with airlines technical doc , work envir t and technical policy and procedures. I also gained skills on project management and
technical planning, documentation and reporting, and technical writing skill to the airline industry standards.

Reasons for Leaving
For a better job
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Job Title
Partime Consultant - Networking

Name of Employer
Cit Business Computers

Type of Business
Computer based system solution

From - To
01/08/1996 - 01/03/1999

Name of Supervisor
Taffess Bogale

Salaries per Annum:

Summarize any of Your Achievements

Reasons for Leaving
Have got a better job

technology and solutions. Assist Training department in giving courses and preparing training material

Starting Final Currency Paid Is this a civil servant position of your Government? No
ETB Is this a position within the UN Common System? No
Telephone Number Email Address
Address of Employer
Ethiopia
Number of Employees Supervised by You
Description of Duties
Partime Consultancy on networking and network related training for the company's projects. Advise and consult marketting depart ts on latest develop t on the Network

Got the experience of working on many network related projects that the company won in the country and get the chance working with larger ICT professionals.

Job Title
Hardware Engineer and Trainer

Name of Employer
CBS

Type of Business
Computer sales, training and system Solution

From - To
01/08/1994 - 01/10/1996

Name of Supervisor
EyessusWork Zaffu

Salaries per Annum:

Starting Final Currency Paid

ETB
Telephone Number

Address of Employer
Ethiopia

Number of Employees Supervised by You

Description of Duties

Summarize any of Your Achievements

Is this a civil servant position of your Government? No

Is this a position within the UN Common System? No

Email Address

My first job after my college degree and have the chance working on c
communication and presentation skill.

p

Reasons for Leaving
For a better job and opportunity

Hardware maintainance and troubleshooting Teach courses on PC maintenance and troubleshooting Train system and application software Customer support

Have got the chance of meeting a lot of customers. It give me a chance to develop my

Have you any objections to our making inquiries of your present employer? No

Other Agencies of the United Nations System may be interested in our applicants. Do you have any objections to your Personal History Profile being made available to them? No

For clerical grades only:
Indicate typing speed in words per minute: English - French -
List any office machines or equipment you can use:

List any of the Official Languages of the United Nations you know.
Language Mother Tongue Speak

English No Easily

In addition to the six United Nations Official Languages, list any other languages you know.

Language Mother Tongue Speak

Ambharic Yes Easily

Address

Wereda 3 , kebele 14/47 House No.156

United Nationa, Economica Commission for Africa ( ECA)
Addis Ababa Ethiopia

Telephone: 249-9-22410275

Fax: -(0)91-1663749

Contact: Tesfaye Gurmu

Read

Easily

Read

Easily

Write Understand
Easily Easily
Write Understand
Easily Easily
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References

30. List three persons, not related to you, and who are not current United Nations Staff Members, who are familiar with your character and qualifications. Do not repeat the names of supervisors listed under Employment.

Reference Name Occupation or Business Address Telephone/Email
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UNITED NATIONS

Personal History Profile for Benjamin HODZIC

BH NATIONS UNIES

General Details

1. Family name
HODZIC

2. Date of Birth
07/01/1976

4. Country of Nationality at Birth
Yugoslavia

6. Gender
Male

10. Entry into the United Nations service might require assignment to any area of he world in which the United Nations might have responsibilities.

First Name

Benjamin

3. City of Birth

ZENICA

Second Nationality (if any)
Yugoslavia

7. Height [cm]

185

Are there any limitations on your ability to engage in all travel? No

Middle Name

Country of Birth

Yugoslavia

5. Country of Present Nationality
Bosnia and Herzegovina

8. Weight [kg]

105

Maiden Name, (if any)

Index No
500291

Second Nationality (if any)

9. Maritial Status
Married

Are there any limitations on your ability to perform in your prospective field of work? No

11. Have you taken up legal permanent residence status in any country other than that of your nationality? No
13. What is your preferred field of work? Electronic communications specialists

14. Would you accept employment for less than six months? Yes

15. If you have previously submitted an application for employment and/or undergone any tests with the United Nations, indicate when? 01/04/2005

16. Have you ever been arrested, indicted, or summoned into court as a defendant in a criminal proceeding, or convicted, fined or imprisoned for the violation of any law (excluding minor traffic violations)?

18. Email Address: hodzicb@un.org

Education

List all university degrees or equivalent qualifications obtained.

List all schools or other formal training or education from age 14 (e.g. high school, technical school and apprenticeship)

No

Name of School
UNLB training centre

Main Course of Study

Implementing Cisco IOS Unified communications

City, Country
Brindisi Italy

From - To
May-2009 - May-2009

Certificate or Diploma
Cisco IIUC certificate

UNLB Training Centre

Main Course of Study
IP telephony

Brindisi Italy

Name of School City, Country From - To

UNLB training centre Brindisi Italy May-2009 - May-2009
Main Course of Study Certificate or Diploma
Implementing Cisco Quality of Service (QoS) Cisco QoS certificate
Name of School City, Country From - To

UNLB Training Center Brindisi Italy Feb-2009 - Feb-2009
Main Course of Study Certificate or Diploma
Voice over IP Klabs VoIP certificate
Name of School City, Country From - To

Feb-2009 - Feb-2009

Certificate or Diploma
Klabs IP telephony certificate

Main Course of Study

UNDOF Regional training centre

Harris stratex Digital microwave Ecipse radio systems

Damascus Syrian Arab Republic

Name of School City, Country From - To

UNLB Training Centre Brindisi Italy Jun-2007 - Jun-2007
Main Course of Study Certificate or Diploma
Securing network with Cisco routers and switches Cisco SNRS Certificate
Name of School City, Country From - To

UNLB Training centre Brindisi Italy Jun-2007 - Jun-2007
Main Course of Study Certificate or Diploma
Securing Cisco Network Devices Cisco SND Certificate
Name of School City, Country From - To

May-2007 - May-2007

Certificate or Diploma
Stratex Eclipse certificate

Name of School

City, Country

From - To
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UNDOF Regional training centre

Main Course of Study
Eclipse microwave monitoring and management

Damascus Syrian Arab Republic

May-2007 - May-2007

Certificate or Diploma
Stratex ProVision certificate

ELEKTROTEHNICKA SKOLA

Main Course of Study

ZENICA Bosnia and Herzegovina

Name of School City, Country From - To

UNLB Training Centre Brindisi Italy May-2005 - May-2005
Main Course of Study Certificate or Diploma
Network troubleshooting using Cisco devices Cisco CIT Certificate
Name of School City, Country From - To

UNLB Training Centre Brindisi Italy May-2005 - May-2005
Main Course of Study Certificate or Diploma
Multilayer switched network using Cisco devices Cisco BCMSN Certificate
Name of School City, Country From - To

UNLB Training centre Brindisi Italy Feb-2005 - Feb-2005
Main Course of Study Certificate or Diploma
Quality of service in Cisco networks Cisco QoS certificate
Name of School City, Country From - To

UNLB Training centre Brindisi Italy Feb-2005 - Feb-2005
Main Course of Study Certificate or Diploma
Cisco Voice over IP Cisco Voice over IP certificate
Name of School City, Country From - To

UNLB Training Center Brindisi Italy Nov-2004 - Nov-2004
Main Course of Study Certificate or Diploma
Fundamentals of Satellite techniques Trained Satellite Technician
Name of School City, Country From - To

UNLB Training centre Brindisi Italy Oct-2004 - Oct-2004
Main Course of Study Certificate or Diploma
Cisco BSCI Cisco BSCI certificate
Name of School City, Country From - To

UNLB Training Center Brindisi Italy Oct-2004 - Oct-2004
Main Course of Study Certificate or Diploma
Cisco ICND Cisco ICND Certificate
Name of School City, Country From - To

Sep-1990 - Jun-1994

Certificate or Diploma

ELEKTROTEHNIKA IN GENERAL HIGHSCHOOL DIPLOMA
Employment
26. Starting with your present post, list in reverse order every employment you have had:
Job Title Type of Business From - To
Communications Technician Telecommunications 01/08/2006 -

Name of Employer
UNDOF - United Nations Disengagement Observer Force

Name of Supervisor
Roy Joblin

Salaries per Annum:
Starting Final Currency Paid

Telephone Number
96311669065828

Address of Employer
Syrian Arab Republic

Number of Employees Supervised by You

Description of Duties

Is this a civil servant position of your Government? No

Is this a position within the UN Common System? vYes

Email Address
hodzicb@un.org
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Installation, configuration, monitoring and maintenance of muilti-layer LAN/WAN Cisco equipment (routers and switches) to ensure proper functionality of UNDOF's communication
systems including both, Voice and Data. Administration of UNDOF’s LAN/WAN and Wi-Fi. Configuration and maintenance of network monitoring and analyses tools such as Cisco Works
and Crannog NetFlow. Develop t and impl ion of VoIP and Video over IP and other data integrated technologies. Installation, configuration, monitoring and maintenance of
Eclipse microwave links to ensure broadband connectivity throughout UNDOF’s AOR and other ME missions. Installation and administration of Eclipse ProVision server to ensure
proper monitoring and troubleshooting of microwave network. Maintenance and administration of network connectivity to other ME missions and UNLB trough terrestrial connections
(Leased line, Microwave). Coordinate with UNLB to ensure proper connectivity to UN enterprise network in DPKO Hub. Perform hardware and software upgrades as necessary.
Assisting CCITS in placing requisitions for new equipment. Tracking of all networking assets and maintaining operational level of assets in stock. Perform any other tasks requested by
supervisor.

Summarize any of Your Achievements
Fully implemented VoIP technology on UNDOF Data network in order to provide remote positions with Voice communications. Complete WAN/LAN reconfiguration to fit DPKO Network

standards and provide sustainable and robust Voice & Data communications through UNDOF HQ's and AoR. Designed and impl ted UN ME intermission connectivity. Implemented
leased line connection to UN DPKO hub in UNLB. Migrated UNTSO OGG Voice & Data network to the UNDOF network and prowded all UNTSO OGG users with reliable voice and data

communications.

Reasons for Leaving

N/A

Job Title Type of Business From - To

Communications Technician Technical 01/11/2005 - 01/08/2006
Name of Employer Name of Supervisor

UN ICTY Garry Lynch

Salaries per Annum:
Starting Final Currency Paid Is this a civil servant position of your Government? No

Is this a position within the UN Common System? vYes

Telephone Number Email Address
003170512 5700 hodzicb@un.org

Address of Employer
Netherlands

Number of Employees Supervised by You

Description of Duties

Under the supervision of the Communications Assistant (Supervisor), the Communications Technician is responsible for: - Satellite Earth Stations installation, operation, maintenance
and troubleshooting - WAN administration - VHF, UHF, clear and encrypted radio operations Other duties include: Field operations in the Former Yugoslavia for the installation and
maintenance of Satellite links, PBX, VHF and HF radio installations, and the monitoring cc bles. Make rec dations on spare parts, generate requisitions and supervise the
ICTY communications workshop. Other tasks requested by Supervisor.

Summarize any of Your Achievements

Installation of Cisco Works Server for WAN itoring. Impl ted a QoS on WAN links to offices in former Yugoslavia. Changed a voice routing from HQ-remote to point to point via
VoIP.

Reasons for Leaving
Employment with DPKO/UNDOF

Job Title Type of Business From - To

UNV- Communications Technician/Satellite Technical/Supervisory 01/05/2004 - 01/11/2005
Name of Employer Name of Supervisor

UNAMA- United Nations Assistance Mission in Afghanistan Anthony O'Mullane

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No
30000 30000 usb Is this a position within the UN Common System? No
Telephone Number Email Address

hodzicb@un.org

Address of Employer
Afghanistan

Number of Employees Supervised by You
5

Description of Duties

Installation, maintenance and troubleshooting of satellite communications mission wide. Installation, maintenance and troubleshooting of Microwave links, RTL's, Cylink’s,
Multiplexers and Cisco routers. Planning, preparation and installation of tower’s and antennas. Supervising a work done by national radio and satellite technicians in the field.
Assisting CCITS in placing requisitions for new equipment. Tracking of all satellite assets and maintaining operational level of assets in stock. Any other task required by CCITS.
Summarize any of Your Achievements

Successful installation of 7.3 m satellite dish; RTL's and Microwave links mission wide.

Reasons for Leaving
Employment with ICTY.

Job Title Type of Business From - To

Network development department supervisor Tehnical supervisor 01/09/2003 - 01/01/2004
Name of Employer Name of Supervisor
Whitefield Computers Zeljko Cumbo

Salaries per Annum:
Starting Final Currency Paid Is this a civil servant position of your Government? No
2400 2400 BAM Is this a position within the UN Common System? No
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Telephone Number Email Address
38732449400

Address of Employer
Bosnia and Herzegovina

Number of Employees Supervised by You
10

Description of Duties

Survey, planning and installation of LAN. Planning, installation and maintenance of Windows 2000 Server’s. Setting-up Windows 2000 network clients. Survey, planning and
installation of wireless Internet network. Administering client’s connectivity in wireless routers (Orinoco and Avaya) and bandwidth allocation to each of them. Troubleshooting and
repairing network problems. Planning, installation and maintenance of telephone exchanges up to 50 subscribers. (Panasonic and Ericsson) Supervise a work other technicians in
department. Troubleshooting and repairing network problems. Any other task required by supervisor.

Summarize any of Your Achievements
Successful installation and implementation of wireless network, installation of and impl ation of c

e LAN's in four companies.

Reasons for Leaving
Company goes bankropt.

Job Title Type of Business From - To

RADIO TECHNICIAN TECHNICAL 01/04/2001 - 01/06/2003
Name of Employer Name of Supervisor

UNITED NATIONS (UNMIBH) RICARDO MANALO Jr.

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No
12346 12346 usb Is this a position within the UN Common System? Yes
Telephone Number Email Address

38733496661 bhodzic@yahoo.com

Address of Employer

Bosnia and Herzegovina

Number of Employees Supervised by You
0

Description of Duties

PROGRAMMING, TUNING , TESTING AND INSTALLING VHF AND UHF EQUIPMENT, SUCH AS: RADIOS, REPEATERS, RTL'S etc..PROGRAMMING, TUNNING, TESTING AND INSTALLING
CYLINK's WITH MULTIPLEXER's.PLANNING, PREPARATION AND INSTALLATION OF REPEATER ANTENNAS AND TOWERS. INSTALLATION AND MAINTENANCE OF INMARSAT C AND
CAPSAT's.PROGRAMMING, INSTALLATION AND MAINTENANCE OF PANASONIC TELEPHONE EXCHANGES UP TO 50 SUBSCRIBERS.INSTALLATION AND MAINTENANCE OF TELEPHONE
LINES.INSTALLATIONS, TROUBLESHOOTING AND MAINTENANCE OF "DAMA" AND "PAMA" (2,4 AND 4,6 m).INSTALLATION, MAINTENANCE AND REPAIR OF ALL SORT OFFICE
EQUIPMENT MACHINES(Photocopiers, Fax machines, shredders, etc).CARRY OUT OTHER TASKS REQUIRED BY THE CITS COORDINATOR.

Summarize any of Your Achievements

Beeing a part of CITS which are essential for UNMIBH to be one of the most succesful UN field operations.

Reasons for Leaving
Mission is ligiudated.

Job Title Type of Business From - To

OFFICE EQUIPMENT TECHNICIAN TECHNICAL 01/06/1998 - 01/04/2001
Name of Employer Name of Supervisor

UNITED NATIONS (UNMIBH) RICARDO MANALO Jr.

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No
11 11 uUsb Is this a position within the UN Common System? yYes
Telephone Number Email Address

38736551660 bhodzic@yahoo.com

Address of Employer
Bosnia and Herzegovina

Number of Employees Supervised by You
0

Description of Duties

INSTALLATION, MAINTENANCE, TROUBLESHOOTING AND REPAIR FAX MACHINES, VARIOUS SIZE AND TYPE PHOTOCOPIERS.ASIDE OF MY OWN DUTIES I WAS PERFORMING
FOLLOWING TASKS:PROGRAMMING, TUNING, TESTING AND INSTALLING VHF AND UHF EQUIPMENT SUCH AS: RADIOS, REPEATERS, RTL'S etc..INSTALLATION AND MAINTENANCE
OF INMARSAT C AND CAPSAT'SPROGRAMMING, INSTALLATION AND MAINTENANCE OF PANASONIC TELEPHONE EXCHANGES UP TO 50 SUBSCRIBERS.INSTALLATION AND
MAINTENANCE OF THE TELEPHONE LINES.CARRY OUT OTHERS TASKS REQUIRED BY THE CITS COORDINATOR.

Summarize any of Your Achievements

Being a part of CITS is a big achievement in helping any UN field operations.

Reasons for Leaving
Promoted to Radio Technician

Job Title Type of Business From - To
LEVEL 1 INTERPRETER INTERPRETATION/ADMIN. 01/06/1997 - 01/06/1998
Name of Employer Name of Supervisor
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MPRI PHARES E. NOYES

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No
7400 9820 usb Is this a position within the UN Common System? No
Telephone Number Email Address

Address of Employer
Bosnia and Herzegovina

Number of Employees Supervised by You
22

Description of Duties
INTERPRETATION FROM ENGLISH TO BOSNIAN AND VICE VERSE. ALL KIND OF ADMIN BUSSINES. COMPUTER MAINTENANCE AND REPAIRING.

Summarize any of Your Achievements
Successful managing and coordination with all employees supervised by me in meeting all deadlines.

Reasons for Leaving
EMPLOYMENT WITH UNITED NATIONS (UNMIBH).

Job Title Type of Business From - To

DATABASE MANAGER TECHNICAL 01/12/1996 - 01/05/1997
Name of Employer Name of Supervisor

ARMY OF FEDERATION B&H Gen. HIMZO PECENKOVIC

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? yes
4800 4800 DEM Is this a position within the UN Common System? Yes
Telephone Number Email Address

Address of Employer
Bosnia and Herzegovina

Number of Employees Supervised by You
0

Description of Duties
MANAGING A DATABASE OF THE VMS SYSTEM. MAINTENANCE OF THE LAN NETWORK. MAINTENANCE AND REPAIR OF THE NETWORK TERMINALS.

Summarize any of Your Achievements

MY BIGGEST ACHIEVEMENT WAS THAT AFTER ONLY 2 MONTHS OF TRAINING IN COMPLETELY NEW AND HIGHLY SOPHISTICATED SYSTEM I WAS ABLE TO PERFORM MY DUTIES
INDEPENDENTLY.

Reasons for Leaving

REDUCING OF THE STAFF.

Have you any objections to our making inquiries of your present employer? No
Other Agencies of the United Nations System may be interested in our applicants. Do you have any objections to your Personal History Profile being made available to them? No

For clerical grades only:

Indicate typing speed in words per minute: English - 35 French -

List any office machines or equipment you can use:

I AM WORKING AS CITS/SATELLITE TECHNICIAN SO I AM ABLE TO USE ALL SORT OF OFFICE MACHINES OR ANY EQUIPMENT

List any of the Official Languages of the United Nations you know.
Language Mother Tongue Speak Read Write Understand

English No Easily Easily Easily Easily

In addition to the six United Nations Official Languages, list any other languages you know.
Language Mother Tongue Speak Read Write Understand

Serbo Croatian Yes Easily Easily Easily Easily

Address

UNDOF HQ

Camp Faouar

Damascus Syrian Arab Republic
Telephone: 963-11-669065828
Fax: 963-944-227921

Contact: Benjamin Hodzic

Address
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Crkvice 57

e-mail: bhodzic@yahoo.com; hodzicb@un.org
ZENICA Bosnia and Herzegovina

Telephone: 387-32-409077

Fax: 387-61-892219

Contact: BENJAMIN HODZIC

References

30. List three persons, not related to you, and who are not current United Nations Staff Members, who are familiar with your character and qualifications. Do not repeat the names of supervisors listed under Employment.

Reference Name Occupation or Business Address Telephone/Email

ADILA GADZUN ECONOMIST PRVE ZEN_ICKE BRIGADE 3 72000 ZENICA Bosnia and 38732297 835
Herzegovina

AIDA ZABIC PHYSICIAN BATVA bb 75000 TUZLA Bosnia and Herzegovina 38735286 392

ALEN ZABIC LAWYER BATVA bb 75000 TUZLA Bosnia and Herzegovina 38735286 392
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UNITED NATIONS

BH NATIONS UNIES

Personal History Profile for Benny Kuang-hwa HSU

General Details

1. Family name
HSU

2. Date of Birth
25/08/1956

4. Country of Nationality at Birth
China

6. Gender
Male

10. Entry into the United Nations service might require assignment to any area of he world in which the United Nations might have responsibilities.

First Name
Benny Kuang-hwa

3. City of Birth
Taipei/Taiwan

Second Nationality (if any)

7. Height [cm]
169

Are there any limitations on your ability to engage in all travel? No

Are there any limitations on your ability to perform in your prospective field of work? No

11. Have you taken up legal permanent residence status in any country other than that of your nationality?

13. What is your preferred field of work? Computer information systems specialists

14. Would you accept employment for less than six months? Yes

Middle Name

Country of Birth
China

5. Country of Present Nationality
China

8. Weight [kg]

78

Yes. United States of America.

15. If you have previously submitted an application for employment and/or undergone any tests with the United Nations, indicate when?

Maiden Name, (if any)

Index No

Second Nationality (if any)

9. Maritial Status
Married

16. Have you ever been arrested, indicted, or summoned into court as a defendant in a criminal proceeding, or convicted, fined or imprisoned for the violation of any law (excluding minor traffic violations)?

18. Email Address:  hsub@un.org

Education

List all university degrees or equivalent qualifications obtained.

No

University Name

Main Course of Study
Civil Engineering

Degree Title or Equivalent
Bachelor of Civil Engineering

Chi Military Academy - Taiwan

City, Country
Taiwan China

Field of Study

Engineering & Engineering Trades

Degree Type

Bachelor of Sciences

From - To
Sep-1974 - Jun-1978

List all schools or other formal training or education from age 14 (e.g. high school, technical school and apprenticeship)

Name of School
Cisco Training Center

Main Course of Study

City, Country

NEW YORK United States of America

How to design, configure and trouble shooting Cisco routers and switchs network.

From - To
Sep-2000 - Feb-2001

Certificate or Diploma
Cisco CCNP - 03, 2001

Name of School
Compaq ASE Training Center

Main Course of Study

City, Country

Houston, Texas United States of America

Compagq Servers hardware and software installation and configuration iV Smart Start and Insigne Manager.

From - To
Sep-1998 - Oct-1998

Certificate or Diploma
Compaq ASE - 11, 1998

Name of School
Southern Methodic University

Main Course of Study

Microsoft MSCE training course

City, Country

Houston, Texas United States of America

From - To

Sep-1997 - Mar-1998
Certificate or Diploma
Microsoft MSCE - 04, 1998

Name of School

Main Course of Study

Chi Military Academy, Junior

City, Country
Taiwan China

Military fundamental plus three years high school courses.

From - To
Sep-1971 - Jun-1974

Certificate or Diploma
High school diploma.

Employment

26. Starting with your present post, list in reverse order every employment you have had:

Job Title
Information System Assistant

Name of Employer
UNMIT

Type of Business
DPKO, United Nations

From - To
01/04/2007 -

Name of Supervisor
Chris White
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Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No
61617 61617 usbD Is this a position within the UN Common System? yes
Telephone Number Email Address

1212963-0099 hsub@un.org

Address of Employer

East Timor

Number of Employees Supervised by You
5

Description of Duties

Initiate and manage Microsoft Windows 2003 ADS Data Network. Design and implement LAN, VLAN & WAN connectivity for voice and data network. Design and implement network
environment for Lotus Notes Domino Server Clustering environment. Design and implement security firewall to protect Internet access and user data safety. Support Telephone Unit
implement new IP phone technology by implement Cisco VoIP capability network. Initiate and update the network documentation and diagrams. Initiate and managing group policies.
Design, impl and test di recovery procedures.

Summarize any of Your Achievements

Initiate and manage Microsoft Windows 2003 ADS Data Network, implement DNS, DHCP and Symantec NAV Servers, develop and manage HP Tape Library with Veritas Netbackup for
remote data backup/restore by crossing data network environment. Design and implement LAN, VLAN & WAN connectivity for voice and data network traffic by implement Cisco
Multi-layer switches and Cisco wild area network router. Design and implement network environment for Lotus Notes Domino Clustering Server environment. Implement and
managing VPN/Firewall and MRTG/SNIP to ensure Internet access security and data safety. Support Teleph Unit impl new IP ph technology by implement Cisco VoIP
capability network. Initiate and update the network documentation and diagrams for UNMIT voice & data network, and provide training based on the layer II and layer III network
diagram for Level I & II tech-support technique for User Support Team. Initiate and managing group policies, and ensure group members are capable and reach the goal as self
motivate technician plus excellent team player. Design, impl t and test disaster recovery procedures for 24 X 7 operations. Liaise with other groups such as Application Support,
PABX, Satellite, and MW team, to ensure that network topologies are reached the best solution.

Reasons for Leaving

To provide my mission startup experiences support any new or current operated mission to design, impl t and a stable and scalable voice and data IP network.

Job Title Type of Business From - To

IT Assistant DPKO, United Nations 01/05/2004 - 01/04/2007
Name of Employer Name of Supervisor

MINUSTAH John Scutt

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

51225 61617 usb Is this a position within the UN Common System? yes

Telephone Number Email Address

19173679076 hsub@un.org

Address of Employer

Haiti

Number of Employees Supervised by You

4

Description of Duties

Initiate and manage the LAN/WAN Network connectivity and availability for MINUSTAH users. Design, Impl t and M ing Windows 2003 ADS Domain Servers, Symantec NAV
Server, DNS/WINS, and DHCP Servers for minustah.dpko.un.org domain and DRBC sites. Design, Impl t and M ing Network Security NetScreen firewall and Internet Proxy

Servers, for WAN access. Install, customize and support Cisco IOS wide-area routing protocols and Data Redundancy. Supervisor Voice and Data group, support VoIP with Ericsson
4425 IP telephony system, QoS, VPN, and VLAN. Liaise with PABX, Satellite, and MW team, to ensure that network topologies are reached it's best solution.

Summarize any of Your Achievements

Initiate and manage Microsoft Windows 2003 ADS Domain network, plan & build up in-theater and out-theater DRBC sites, with DNS, DHCP and Symantec NAV Servers. Develop and
manage backup and restore environment. Design and implementation on LAN/WAN, Internet, VPNs, Firewalls and IDS/IPS. Design, implement, and configure IP routing and Layer-2
protocols such as EIGRP, VTP, and spanning tree. Support on-going VoIP initiatives. Support Ericsson PBX MD-110 IPT. Prepare network diagrams, and the selection and purchase of
internetworking devices to meet project requirement deadlines. Support Layer one cabling concepts to Cabling Unit. Ensure the reliability, availability and performance of the network
systems. Responsible for daily administration and operation of the network systems. Provide 3rd level technical support to end-users and administrators. Impl t and

Cisco Wireless data/voice network connectivity. Design, implement, test and improve disaster recovery procedures and system designs for 24 X 7 operations. Lead Voice and Data
group and document current and future environments. Liaise with PABX, Satellite, and MW team, to ensure that network topologies are reached the best solution.

Reasons for Leaving
Seeking a position to enable retain and improve of current Information and Telecommunication technical skill.

Job Title Type of Business From - To

Server and Security admin NGO 01/03/2001 - 01/05/2004
Name of Employer Name of Supervisor
UNMISET Peter McKay

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No
43044 51225 usb Is this a position within the UN Common System? yes
Telephone Number Email Address

hsuk@un.org
Address of Employer
East Timor

Number of Employees Supervised by You
4

Description of Duties




Initiate and manage the LAN/WAN Security iV NetScreen firewall, and Internet Proxy iV CacheFlow 625, for UNTAET/UNMISET Domain Network. Install, customize and support Cisco
10S wide-area routing protocols. Diagnose and improve the network traffic between HQ and all regi Di and ge the Microsoft Domain Proxy, DHCP, DNS and WINS
Servers availability for Domain users.

Summarize any of Your Achievements

eEvaluate, refine and improve data protection and itoring processes eDoc current and future environments eCreate and recommend strategies on how to improve
environment eContingency planning eEnsure the reliability, availability and performance of the network systems eResponsible for daily administration and operation of the network
systems eStrong Customer Service skills and experience. eTechnical knowledge and experience with Cisco routers and switches. eTechnical knowledge and experience with LAN
switching technology. eNetwork Knowledge and experience with LAN/WAN troubleshooting skills. eKnowledge of TCP/IP and OSI model.

Reasons for Leaving
Current post.

Job Title Type of Business From - To

Systen Engineer IT Consultan 01/06/2000 - 01/01/2001
Name of Employer Name of Supervisor

Vandis, Inc. Andy Segal

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No
65000 65000 usbD Is this a position within the UN Common System? No
Telephone Number Email Address

15166262100

Address of Employer
United States of America

Number of Employees Supervised by You
3

Description of Duties

Delivering full Microsoft Network solution support. Providing onsite troubleshooting and network impl 1itation. Impl t Server Fault Tolerance and system backup. Design Server
Load Balancing and redundancy by multilayer switch. Implement NetScreen firewall with RAS, NAT, PAT, MIP, VIP and VPN.

Summarize any of Your Achievements

Delivering full Microsoft Network solution support. Providing onsite troubleshooting and network impl 1itation. Impl t Server Fault Tolerance and system backup. Design Server
Load Balancing and redundancy by multilayer switch. Implement NetScreen firewall with RAS, NAT, PAT, MIP, VIP and VPN.

Reasons for Leaving
Continue education for Cisco CCNP course.

Job Title Type of Business From - To

Netwrok engineer IT Consultant 01/11/1999 - 01/05/2000
Name of Employer Name of Supervisor

Xpernet Services, Inc. Kenny McDonald

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No
48500 48500 usb Is this a position within the UN Common System? No
Telephone Number Email Address

12813925292 info@xpernet.com

Address of Employer
United States of America

Number of Employees Supervised by You
1

Description of Duties

Provided full Microsoft and Compaq Network solution support. Onsite troubleshooting and network support. Implement WAN/LAN connectivity with Router and switch. Implement
Server fault tolerance and system backup.

Summarize any of Your Achievements
Starting focus on user security and network security.

Reasons for Leaving

The new position provides me a cutting edge IT envir and also having a better training program in Security and Multilayer Switching field.

Job Title Type of Business From - To

Network Engineer IT Consultant/Realer 01/06/1998 - 01/11/1999
Name of Employer Name of Supervisor

Harvest Computers, Inc. Philip Fell

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No
38500 44000 uUsb Is this a position within the UN Common System? No
Telephone Number Email Address

Address of Employer

United States of America

Number of Employees Supervised by You
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Description of Duties

Provided full Microsoft and Compaq Network solution support. Configured Data Fault Tolerance and System backup. Performed onsite hardware, software and network installation and
ing NT 4.0, Exchange, IIS and Proxy Server.

trc oting. Impl

Summarize any of Your Achievements

Improved my LAN, WAN trouble shooting and user support skill made me more interested in IP netwrok.

Reasons for Leaving

The new employor provide me a better working environment to focus on routing skill.

Job Title
Network Technician and Sales Engineer

Name of Employer
Huang Computer, Inc.

Type of Business
IT Consultant/ Wholesaler

From - To
01/11/1997 - 01/05/1998

Name of Supervisor
Richard Huang

Salaries per Annum:
Starting Final
33000 33000

Telephone Number
1713988-1688

Address of Employer
United States of America

Number of Employees Supervised by You
0

Description of Duties

Currency Paid
usD

Is this a civil servant position of your Government? No
Is this a position within the UN Common System? No

Email Address

Install Servers/Workstations OS and implement MS Windows NT network with network printers, hardware trouble shooting, tech support for end users, PC/Server update and

assembling.

Summarize any of Your Achievements

Starting build up my networking career that included LAN and WAN during this time.

Reasons for Leaving

hall

More advance IT c 'S envirc

Job Title
Sales Engineer/PC Techician

Name of Employer
KC Computers, Inc.

Type of Business
IT Consultant/Reseller

From - To

01/05/1995 - 01/10/1997
Name of Supervisor
Kuo-Chiang Change

Salaries per Annum:
Starting Final
28000 32000

Telephone Number
17137854990

Address of Employer
United States of America

Number of Employees Supervised by You
0

Description of Duties

Install Servers/Workstations OS and implement MS Windows peer to peer network/Novell 3.12 with network share printers, hardware trouble shooting, tech support for end users,

PC/Server update and assembling.

Summarize any of Your Achievements

Currency Paid
usb

Is this a civil servant position of your Government? No

Is this a position within the UN Common System? No

Email Address

Getting start pick up the knowledge relate with NETWORKING at MS Windows 3.1 for Workgroup and some simple Novell concept.

Reasons for Leaving
Better IT environment

Job Title
PC Sales

Name of Employer
Pantex Computers, Inc.

Type of Business
IT Consultant/PC Distribute

From - To
01/08/1989 - 01/04/1995

Name of Supervisor
Mike Yuan

Salaries per Annum:
Starting Final
18000 29000

Telephone Number
17139881668

Address of Employer
United States of America

Number of Employees Supervised by You

Currency Paid
usb

Is this a civil servant position of your Government? No

Is this a position within the UN Common System? No

Email Address
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Description of Duties

Handling accounts for OEM IBM Compatible and name brand computer parts and peripherals.
Summarize any of Your Achievements

Gross annual sales over 500,000 Dollars. One of the top of the sales during my services.

Reasons for Leaving
Better IT environment

Have you any objections to our making inquiries of your present employer? No
Other Agencies of the United Nations System may be interested in our applicants. Do you have any objections to your Personal History Profile being made available to them? No

For clerical grades only:
Indicate typing speed in words per minute: English - 35 French -

List any office machines or equipment you can use:

List any of the Official Languages of the United Nations you know.

Language Mother Tongue Speak Read Write Understand
English No Easily Easily Easily Easily
Chinese Yes Easily Easily Easily Easily

In addition to the six United Nations Official Languages, list any other languages you know.

Address

21318 Springbend Lane

Katy Tx United States of America
Telephone: 1-281-4928583
Contact: Aichun Lee

References
30. List three persons, not related to you, and who are not current United Nations Staff Members, who are familiar with your character and qualifications. Do not repeat the names of supervisors listed under Employment.

Reference Name Occupation or Business Address Telephone/Email

Steven LIN TongYang Group - LAN Admin 1800 N McDonald Street United States of America 19725421889
stevenl@tyg.com

Nick ROBINSON Cisco Consultant London United States of America 4.41329.235591 "
nik.robinson@gmail.com

Roger TSENG Amt de de la Republique de China 16, Rue Leon Nau United States of America roger@ms45.url.com.tw




UNITED NATIONS BH NATIONS UNIES

Personal History Profile for Edin HUSEJNEFENDIC

General Details

1. Family name First Name Middle Name Maiden Name, (if any)
HUSEINEFENDIC Edin

2. Date of Birth 3. City of Birth Country of Birth Index No

05/01/1971 Tuzla Bosnia and Herzegovina

4. Country of Nationality at Birth Second Nationality (if any) 5. Country of Present Nationality Second Nationality (if any)
Bosnia and Herzegovina Bosnia and Herzegovina

6. Gender 7. Height [cm] 8. Weight [kg] 9. Maritial Status

Male 178 85 Married

10. Entry into the United Nations service might require assignment to any area of he world in which the United Nations might have responsibilities.

Are there any limitations on your ability to engage in all travel? No

Are there any limitations on your ability to perform in your prospective field of work? No

11. Have you taken up legal permanent residence status in any country other than that of your nationality? No

13. What is your preferred field of work? Computer information systems specialists

14. Would you accept employment for less than six months? Yes

15. If you have previously submitted an application for employment and/or undergone any tests with the United Nations, indicate when? 01/08/2005

16. Have you ever been arrested, indicted, or summoned into court as a defendant in a criminal proceeding, or convicted, fined or imprisoned for the violation of any law (excluding minor traffic violations)? No

18. Email Address:  lihnjo@gmail.com

Education

List all university degrees or equivalent qualifications obtained.

List all schools or other formal training or education from age 14 (e.g. high school, technical school and apprenticeship)

Name of School City, Country From - To

Information Technologies University Mostar Bosnia and Herzegovina Sep-2004 - Oct-2006

Main Course of Study Certificate or Diploma

to present to present

Name of School City, Country From - To

Electronics Technician School Centre Tuzla Bosnia and Herzegovina Sep-1985 - Jun-1989

Main Course of Study Certificate or Diploma

Electronics Technician Diploma
Employment

26. Starting with your present post, list in reverse order every employment you have had:

Job Title Type of Business From - To

IT Systems Manager ICT 01/08/2005 -
Name of Employer Name of Supervisor
UNOPS-AGOC Christopher Serjak

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No
60000 96672 usb Is this a position within the UN Common System? yes
Telephone Number Email Address

93799303021 edinh@unops.org

Address of Employer

Afghanistan

Number of Employees Supervised by You
1

Description of Duties

IT Systems Manager AutoCAD network designer, System Administrator (Linux, UNIX, Windows), System programmer (BASH, PERL, VB, PHP, HTML, JavaScript, CSS, ASP, .NET,
Windows Script Host (WSH), Excel VB, Cisco (routers, switches, PIX), Database administrator (MySQL), Organize VSAT connections for departments, VoIP, PBX, DHCP, DNS, VLAN,
SNMP, FTP (VSFTP), WWW (Apache), Proxy (SQUID), Samba, Firewalls (xBSd, MS ISA, Cisco PIX, Mikrotik) NAGIS monitoring (www.nagios.org), CACTI monitoring (www.cacti.net),
network monitoring, VSAT Technician, IT trainer Network designer and Analyst, WAN/LAN designer, Network security, Router progr , WEB desig| and programmer, AutoCAD
programmer, Servicing IT equipment, copiers, fax, digital senders

Summarize any of Your Achievements
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Design (ACAD) and implementation IT network infrastructure for UNOPS-AGOC (VSU/USAID ROADS) compound in Kabul (2008) Design (ACAD) and implementation IT network
infrastructure for UNOPS-AGOC (VSU/USAID ROADS) compounds in Kabul (2007) Design (ACAD) and implementation IT network infrastructure for UNOPS-AGOC compound in
Kabul-Afghanistan (2007) Realization IT section for architectural design office of Vertical Structure Unit in UNOPS, Kabul-Afghanistan (2007) Impl ation of network and phone
infrastructure for Court House, Herat-Afghanistan) — UNOPS (2006) Implementation of network and phone infrastructure for Afghan Geology Survey (Kabul — Afghanistan) — UNOPS
(2006)

Reasons for Leaving

to present

Job Title Type of Business From - To

Chief of Internet Service Provider ICT/ISP 01/05/2004 - 01/08/2005
Name of Employer Name of Supervisor

ISP Inet Nedzad Gusic

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No
13400 13400 usbD Is this a position within the UN Common System? No
Telephone Number Email Address

38735256350 ngusic@inet.ba

Address of Employer
Bosnia and Herzegovina

Number of Employees Supervised by You
7

Description of Duties

IT Systems Manager AutoCAD network designer, System Administrator (Linux, UNIX, Windows), System programmer (BASH, PERL, VB, PHP, HTML, JavaScript, CSS, ASP, .NET,
Windows Script Host (WSH), Excel VB, Cisco (routers, switches, PIX), Database administrator (MySQL), Organize VSAT connections for departments, VoIP, PBX, DHCP, DNS, VLAN,
SNMP, FTP (VSFTP), WWW (Apache), Proxy (SQUID), Samba, Firewalls (xBSd, MS ISA, Cisco PIX, Mikrotik) NAGIS itoring (www.nagios.org), CACTI monitoring (www.cacti.net),
network monitoring, DOCSIS, XT Radius systems, IT trainer Network designer and Analyst, WAN/LAN designer, Network security, Router progr , WEB desig and progr
AutoCAD programmer, Servicing IT equipment, copiers, fax, digital senders

Summarize any of Your Achievements

Implementation of internet infrastructure for military US Eagle base in Bosnia and Herzegovina — INET (2005) Implementation of international and intercontinental VoIP services
system — GENELEC (2005) Establishing UNIX server for accounting GENELEC — Tuzla (2005) Developing, installation and putting into operation a system which enables Internet access
through a cable network ELTA —MT — Tuzla (2004) Radio-links installation for the ISP INET needs — Tuzla (2004)

Reasons for Leaving

Getting better job.

Job Title Type of Business From - To

ICT Officer ICT/ISP 01/01/2004 - 01/05/2004
Name of Employer Name of Supervisor

ISP IMPACT ltd David Harkcom

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No
11000 11000 uUsb Is this a position within the UN Common System? No
Telephone Number Email Address

Address of Employer

Bosnia and Herzegovina

Number of Employees Supervised by You
1

Description of Duties

IT Systems Manager AutoCAD network designer, System Administrator (Linux, UNIX, Windows), System programmer (BASH, PERL, VB, PHP, HTML, JavaScript, CSS, ASP, .NET,
Windows Script Host (WSH), Excel VB, Cisco (routers, switches, PIX), Database administrator (MySQL), Organize VSAT connections for departments, VoIP, PBX, DHCP, DNS, VLAN,
SNMP, FTP (VSFTP), WWW (Apache), Proxy (SQUID), Samba, Firewalls (xBSd, MS ISA, Cisco PIX, Mikrotik) NAGIS monitoring (www.nagios.org), CACTI monitoring (www.cacti.net),
network monitoring, VSAT Technician, IT trainer Network designer and Analyst, WAN/LAN designer, Network security, Router progr , WEB desig and programmer, AutoCAD
programmer, Servicing IT equipment, copiers, fax, digital senders

Summarize any of Your Achievements

Realization of WAN network for connecting 4 cities (Tuzla, Lukavac, Gracanica, Kalesija) for the needs of ISP "IMPACT"” Itd Firewalls installation for a company TERMO-ELECTRIC
POWER PLANT. Firewalls installation for a company CLINICAL CENTRE OF TUZLA UNIVERSITY Implementation of VoIP (Voice over IP) system for local, international, and
intercontinental telephone conversations through the Internet, Network solution of video surveillance of District Court of Brcko District

Reasons for Leaving

Getting better job

Job Title Type of Business From - To

ICT Officer ICT/ISP 01/11/1996 - 01/01/2004
Name of Employer Name of Supervisor
"OPTIMA-OR" Itd Tihomir Maric

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No
8400 8400 usb Is this a position within the UN Common System? No
Telephone Number Email Address

38735251562
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Address of Employer
Bosnia and Herzegovina

Number of Employees Supervised by You
3

Description of Duties

AutoCAD network designer, System Administrator (Linux, UNIX, Windows), System programmer (BASH, PERL, VB, PHP, HTML, JavaScript, CSS, ASP, .NET, Windows Script Host (WSH),
Excel VB, Cisco (routers, switches, PIX), Database administrator (MySQL), VoIP, PBX (AVAYA), DHCP, DNS, VLAN, SNMP, FTP (VSFTP), WWW (Apache), Proxy (SQUID), Samba,
Firewalls (xBSd, Cisco PIX) NAGIS monitoring (wWww.nagios.org), CACTI monitoring (www.cacti.net), network monitoring, IT trainer Network designer and Analyst, WAN/LAN
designer, Network security, Router programmer, WEB desig and progr , AutoCAD progr , Servicing IT equipment, copiers, fax, digital senders

Summarize any of Your Achievements

Development of master and slave DNS server for CIPS project in Sarajevo (2003.). Development of program tools in PHP, BASH, as well as basis MySQL for the needs of ISP
“MAXMA-GROUP - Tuzla, "MAXNET” - Mostar, ISP “"IMPACT" Itd Tuzla. (2003). Realization of WAN network for connecting 4 cities (Tuzla, Lukavac, Gracanica, Kalesija) for the needs of
ISP “IMPACT” Itd Tuzla (2003). General design of wireless network for the needs of ISP of the firm "MAXINET” in Mostar (2002.). Realization of wireless network for the needs of ISP
of the firm "MAXIMA-GROUP” in Tuzla (2001.). Program and server solutions based on LINUX for the needs of ISP (www, mail, ftp, dns, proxy servers as well as firewall) (2001.).

Reasons for Leaving
Getting better job

Job Title Type of Business From - To

Electronic Desinger Sciences Research 01/08/1990 - 01/05/1995
Name of Employer Name of Supervisor
IPM-electronic Mirjan Petek

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No
7200 7200 usbD Is this a position within the UN Common System? No
Telephone Number Email Address

1604781-6414 petko@petkodesign.com

Address of Employer
Canada

Number of Employees Supervised by You
[}

Description of Duties
Microcomputers desi and a desi of intelligent devices of applicability in the army, different institutions, medicine, laboratories, etc PCB Design (Altium ex. Protel)

Summarize any of Your Achievements

Development of microcomputers for automatization of BITUMEN MIXING-PLANTSTATION — Ljubace (1995) Development of microcomputers for measuring projectiles velocity for the
needs of BiH Army (1992) Development of programs for manual terminals for the needs of artillery of BiH Army (1992) Development of devices for measuring conditions of nerve
muscles for hospital laboratories in Belgrade, Nis, Kragujevac, and Pancevo — Serbia and Montenegro (1991)

Reasons for Leaving

Getting better job

Have you any objections to our making inquiries of your present employer? No
Other Agencies of the United Nations System may be interested in our applicants. Do you have any objections to your Personal History Profile being made available to them? No

For clerical grades only:
Indicate typing speed in words per minute: English - French -
List any office machines or equipment you can use:

List any of the Official Languages of the United Nations you know.
Language Mother Tongue Speak Read Write Understand

English No Easily Easily Easily Easily

In addition to the six United Nations Official Languages, list any other languages you know.

Language Mother Tongue Speak Read Write Understand
Serbo Croatian Yes Easily Easily Easily Easily
Croatian Yes Easily Easily Easily Easily

Address

Ismeta Mujezinovica 24

Tuzla TK Bosnia and Herzegovina
Telephone: 387-35-274500

Fax: 387-61-720722

Contact: Edin Husejnefendic

Address

UNOCA Compound
UNOPS-AGOC, VSU
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Kabul Afghanistan
Fax: 93-799-303021
Contact: Edin Husejnefendic

References

30. List three persons, not related to you, and who are not current United Nations Staff Members, who are familiar with your character and qualifications. Do not repeat the names of supervisors listed under Employment.

Reference Name Occupation or Business Address Telephone/Email

Grierson JAMES Chief of General Supplies and Services EULEX Kosovo Yugoslavia ?774472.1399
james.grierson@eupt-kosovo.e

Solvsten KIM IT Assistant / CITS Coordinator Erbil UNAMI Yugoslavia solvstenk@un.org

Jayasinghe LALITH CITS Manager UNAMA Compound Yugoslavia 93700282144

jayasinghel@un.org
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UNITED NATIONS

BH NATIONS UNIES

Personal History Profile for Imharagbonoya IREFO

General Details

1. Family name First Name

IREFO Imharagbonoya

2. Date of Birth 3. City of Birth
18/08/1977 Benin-City

4. Country of Nationality at Birth Second Nationality (if any)
Nigeria

6. Gender 7. Height [cm]

Male 166

10. Entry into the United Nations service might require assignment to any area of he world in which the United Nations might have responsibilities.

Are there any limitations on your ability to engage in all travel? No

Are there any limitations on your ability to perform in your prospective field of work? No

11. Have you taken up legal permanent residence status in any country other than that of your nationality?

13. What is your preferred field of work? Computer information systems specialists

14. Would you accept employment for less than six months? Yes

No

Middle Name
Paul

Country of Birth

Nigeria

5. Country of Present Nationality
Nigeria

8. Weight [kg]

84

15. If you have previously submitted an application for employment and/or undergone any tests with the United Nations, indicate when?

16. Have you ever been arrested, indicted, or summoned into court as a defendant in a criminal proceeding, or convicted, fined or imprisoned for the violation of any law (excluding minor traffic violations)?

18. Email Address:  paulirefo@yahoo.com

Education

List all university degrees or equivalent qualifications obtained.

Maiden Name, (if any)
Index No
981726

Second Nationality (if any)

9. Maritial Status
Married

No

University Name
Ambrose Alli University

Main Course of Study
Microbiology

Degree Title or Equivalent
Bsc (Hons)

City, Country
Ekpoma Nigeria

Field of Study
Life Sciences

Degree Type

Bachelor of Sciences

From - To
Jul-1995 - Oct-1999

List all schools or other formal training or education from age 14 (e.g. high school, technical school and apprenticeship)

Name of School
ISC2 CISSP Examination

Main Course of Study

City, Country

London United Kingdom

Certified Information System Security Professional Examination

From - To
Jun-2009 - Jun-2009

Certificate or Diploma

Certified Information System Security
Professional

Pearson VUE Examination

Main Course of Study

London United Kingdom

Name of School City, Country From - To

Pearson VUE Examination Brindisi Italy May-2009 - May-2009

Main Course of Study Certificate or Diploma

Network Security Security Certified Network Professional
Name of School City, Country From - To

Pearson VUE Examination Brindisi Italy Apr-2009 - Apr-2009

Main Course of Study Certificate or Diploma

Network Security Security Certified Network Specialist
Name of School City, Country From - To

MOC 2824B- Implementing Microsoft Internet Security and Brindisi Italy Oct-2008 - Oct-2008

Acceleration Server 2004

Main Course of Study Certificate or Diploma

Implementing Microsoft Internet Security and Acceleration Server 2004 Cerificate of Attendance

Name of School City, Country From - To

UNLB training Center "CISSP Training" Brindisi Italy Sep-2007 - Oct-2007

Main Course of Study Certificate or Diploma

Certified Information Systems Security Practitioner Certificate of Attendance

Name of School City, Country From - To

Jan-2007 - Aug-2007

Certificate or Diploma
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Cisco Certified Network Professional

Cisco Certified Network Professional

Name of School

Training (UNLB)

Main Course of Study

MOC 2823 - Implementing and Administering Security in a MS Windows

City, Country

Brindisi Italy

MOC 2823 — Implementing and Administering Security in a MS Windows 2003 Network

From - To

Nov-2006 - Nov-2006

Certificate or Diploma
Certificate of Attendance

Name of School

Main Course of Study

MOC 2207 - Updating Systems Administrator and Systems Engineer
Skills from MS Windows 2000 to Windows Server 2003 Training (UNLB)

City, Country
Brindisi Italy

MOC 2207 — Updating Systems Administrator and Systems Engineer Skills from MS Windows 2000 to Windows Server 2003

From - To

Nov-2006 - Nov-2006

Certificate or Diploma
Certificate of attendance

Name of School

HP Openview Network M. Module Traini

9

Main Course of Study
HP Openview Network Management Module

City, Country
Kinshasa Congo, Dem. Rep.

From - To
Oct-2006 - Oct-2006

Certificate or Diploma
Certificate of attendance

Name of School

Main Course of Study
Training on i

9

MONUC Training (Clariion Storage Area Network)

pl ing and configuring Clariion CX300 (SANs)

City, Country
Kinshasa Congo, Dem. Rep.

From - To
Jul-2006 - Jul-2006

Certificate or Diploma
Certificate of Attendance

Name of School
Pearson VUE Examination

Main Course of Study
CISCO Certified Network Associate

City, Country
London United Kingdom

From - To
Mar-2005 - Mar-2005

Certificate or Diploma
CISCO Certified Network Associate

Name of School
UNAMSIL (Stonegate Training)

Main Course of Study
Certified Stonegate Engineer

City, Country
Freetown Sierra Leone

From - To
Nov-2004 - Nov-2004

Certificate or Diploma
Certified Stonegate Engineer

Name of School
UNAMSIL (Stonegate Training)

Main Course of Study
Certified STONEGATE Architect

City, Country
Freetown Sierra Leone

From - To
Nov-2004 - Nov-2004

Certificate or Diploma
Certified STONEGATE Architect

Name of School
LVMT College

Main Course of Study
British C

p Society Professi | Exams

City, Country
London United Kingdom

From - To

Jul-2002 - Apr-2004

Certificate or Diploma

Diploma British Computer Society

University Demonstration Secondary School

Main Course of Study
The Sciences

Benin City Nigeria

Name of School City, Country From - To

Pearson VUE Examination LAGOS Nigeria Mar-2001 - Mar-2001

Main Course of Study Certificate or Diploma

Microsoft Certified Systems Engineer Microsoft Certified Professional
Name of School City, Country From - To

Pearson VUE Examination LAGOS Nigeria Mar-2001 - Dec-2001

Main Course of Study Certificate or Diploma

Microsoft Certified Systems Engineer Microsoft Certified Systems Engineer
Name of School City, Country From - To

Jun-1991 - Jun-1994

Certificate or Diploma
West African School Leaving Certificate

Employment

26. Starting with your present post, list in reverse order every employment you have had:

Job Title
LAN & WAN Technician

Type of Business
NGO

From - To
01/09/2008 -
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Name of Employer Name of Supervisor
UNAMID Edwin Mbuso Musa

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No
45000 45000 usb Is this a position within the UN Common System? Yes
Telephone Number Email Address

Address of Employer

United States of America

Number of Employees Supervised by You

Description of Duties
o Content Filtering using Websense; e Ensuring Network Security of WAN & Internet links by hardening Router’s I0S and deployment of proper access control mechanisms such as

tacacs+ Auditing of Router and switches configurations to ensure that the organisations secutiy policy is adhered to; e Access filtering using I0S fir , St gate Fir lis; o
Management of mission routers and switches from a centralized location; tasks performed include network dlscovery & mapplng, confi guratlon, . management inventory, VLAN
management, fault monitoring, ACL management & auditing; ¢ WAN link monitoring for about 30 links & VLAN M 1t of around 50 Cisco routers and 100’s of

switches.

Summarize any of Your Achievements

Plan and impl t the VLAN design of the network to provide for better network scalability and stability; ¢ Design and participate in the implementation of load balanced ISA servers
for redundancy and improved internet performance Assess how the UNAMID network routes and determine ant inconsistencies. Identify, design and implement methods to improve
and inconsistencies if any. e Analyze the traffic flows between UNAMID sub networks, determine as suitable design to enable effieciency e Redesign the UNAMID DMZ to allow for
easier accessibility to and from resources residing in the DMZ e Assess connectivity of all Wireless Devices on the UNAMID network and mitigate any issues that may be inherent with
the Current implementation. e Design and implement a solutions for UNAMID’s multiple ingress/egress to the public network and ensure that access to and from the public network is
filtered based on the organizations security policies. ® Analyze the current firewall strategy and configurations and ensure that all configurations meet current security standards. e
Assess the security configurations on all network devices and harden I0S and ensure configurations meet current security standards e Lead in the standardization of the UNAMID
network and ensure that the network is documented correctly with all the new changes documented e Provide input for the preparation of requisitions and RFQs for Networking
equipment with a special emphasis on security Products; e Regularly research advances in technology and find new solutions to old problems.

Reasons for Leaving
Still Employed by this organization

Job Title Type of Business From - To

IT Technician United Nations DPKO Mission 01/02/2006 - 01/12/2007
Name of Employer Name of Supervisor

United Nations Observer Mission in the DRC Baha Al Attia

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No
30504 30504 uUsb Is this a position within the UN Common System? No
Telephone Number Email Address

2430818905319

Address of Employer
Congo, Dem. Rep.

Number of Employees Supervised by You

Description of Duties

Management of Network Security Infrastructure comprising of Cisco IPS, NAC Servers, Security Agents, VPN concentrators, PIX, ISA 2004 Content Filtering using SurfControl Ensuring
Network Security of WAN & Internet links by hardening Router’s I0S and deployment of proper access control mechanisms such as tacacs+ Auditing of Router and switches using
CiscoWorks Virus protection using Symantec Antivirus servers Security update server (SUS) management for updating Windows servers and clients Enhancement of security by
hardening of server operating systems Administration of CiscoWorks to automate the management of mission routers and switches from a centralized location. Tasks performed
include network dlscovery & mapplng, configuration management, inventory, VLAN management, fault monitoring, ACL management & auditing WAN link monitoring for about 40 links
& VLAN Manag t of around 70 Cisco routers and 100's of switches Windows 2000 Active Directory & Group policy management for about 30 domain controllers
deployed across the country and linked via WAN links

Summarize any of Your Achievements
I have been able to fine tune my network troubleshooting skills very well, and able to resolve network issues in the least amount of time

Reasons for Leaving
I left because of certain family reasons

Job Title Type of Business From - To

Information Technology Technician Specialist NON-GOVERNMENTAL ORGANIZATION 01/07/2004 - 01/12/2005
Name of Employer Name of Supervisor
UNAMSIL Maria Chocobar

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No
23424 23424 usb Is this a position within the UN Common System? No
Telephone Number Email Address

Address of Employer
Sierra Leone

Number of Employees Supervised by You
0

Descrlptlon of Duties
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Framing of Corporate Network Security Policy Management of Network Security Infrastructure comprising St fir to support dual ISP’s Virus protection for all incoming &

outgoing internet traffic such as HTTP, FTP using Websense Managing VOIP for 500 plus users Vlan and Access-list implementation for tighter network control Windows 2000 & NT
Setting up wireless hotspots for about 500 users High level support for network comprising of about 4000 plus users deployed across remote sites
Summarize any of Your Achievements

I have been able to pick up on technologies very quickly and resolve whatever problems assigned to me

Reasons for Leaving
The Mission was closing down

Job Title Type of Business From - To

Helpdesk Analyst Information Technology Support 01/04/2003 - 01/02/2004
Name of Employer Name of Supervisor
Changing Enterprises Limited, UK Victor Omoseverha

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No
12000 12000 GBP Is this a position within the UN Common System? No
Telephone Number Email Address

Address of Employer

United Kingdom

Number of Employees Supervised by You
0

Description of Duties

Installation, upgrade of windows servers and all desktops and network Attached HP printers. Domain administrative tasks that included creating users/groups in the domain, and
creating user accounts and distribution list on MS exchange 5.5/2000 systems. Configuration of network services for interoperability. Providing desktop support to local users running
windows 95,98,2000 Professional and XP professional and running MS office 97, 2000 and XP Professional,including all versions of outlook. Planning, and implementing domain wide
disaster recovery procedure. Migration from Netware 3.11 network to windows 2000 domain and implementing active directory. Maintained and configured MS exchange 5.5 servers
on small business server 4.5. Produced weekly report on all support calls from remote sites. Provided hardware and software support (varying from 1st to 3rd line support) for Local
and remote users (800+ users).

Summarize any of Your Achievements

I was the lead helpdesk support analyst who had to deal with a lot of our clients and I was able to portray a very favourable and efficient reputation of my company. Also, in the same
year I won the award for the top candidate in UK and Ireland in the British Comp Society Professi | Examination (Diploma Level)

Reasons for Leaving
I wanted to concentrate to take the British Computer Society Professional Examination

Job Title Type of Business From - To

Helpdesk Analyst Information Technology Support 01/08/2002 - 01/03/2003
Name of Employer Name of Supervisor
Professional Technologies, UK Yemi Odunuga

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No
10500 12000 GBP Is this a position within the UN Common System? No
Telephone Number Email Address

Address of Employer
United Kingdom

Number of Employees Supervised by You
0

Description of Duties

Analysing user needs and requirements relating to the operating system and Applications. Using ghost images for installations and customizing of machines for different Users.
Configuring and resolving issues related to networking and remote dialling laptop Users. Installing printers, scanners, hubs and switches, labelling and documenting Connections.
Installation and upgrading hardware, operating system and networking Equipments. Troubleshooting on networking issues using windows 2000, NT, 98, and 95.

Summarize any of Your Achievements

I was able to maintain a reputation of delivering all the jobs assigned to me in a timely and satisfactory fashion

Reasons for Leaving
The Company was closing down

Job Title Type of Business From - To

Helpdesk support/Roll Engineer IT Consulting 01/07/2001 - 01/06/2002
Name of Employer Name of Supervisor

A2 INTERNATIONAL Adewale Olowu

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No
360000 360000 NGN Is this a position within the UN Common System? No
Telephone Number Email Address

Address of Employer

Nigeria

Number of Employees Supervised by You
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Description of Duties

Impl t and support the wind 2000 platform in various locations Upgrading existing client systems to windows 2000 Upgrading hardware to meet the HCL as part of the
wmdows 2000 rollout Process Provide first line support to users of windows 95/98, MS office 97/98/2000, Internet explorer and MS outlook in a mixed MS-DOS and windows
environment. Ensured that all users are informed about the statuses of their logged calls and that all escalations are directed through the appropriate channels. Log and track calls
from assignment to close using remedy’s extended action request system (EARS) 4.5 Ensure that all new resolutions are included in the lotus notes knowledge base for use should
similar problems emerge

Summarize any of Your Achievements

For the year i worked here, i was employee of the year and was given a raise in salary

Reasons for Leaving
I left to further my studies

Job Title Type of Business From - To

Helpdesk Support (Part-Time) Engineering Consulting 01/07/2000 - 01/06/2001
Name of Employer Name of Supervisor

Develop t Engi s K It Ltd Sylvester Osara

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No
300000 300000 NGN Is this a position within the UN Common System? No
Telephone Number Email Address

Address of Employer
Nigeria

Number of Employees Supervised by You

Description of Duties

Provision of support to customers with regard to the following software platforms: windows 95/98/NT/2000, MS office 2000, MS office 97 and 2000, Internet explorer and outlook.
Advising all customers about the state of the calls they had logged, any escalations, as well as giving them feedback regarding possible outages and ETAs. Assuring of customer
satisfaction regarding the services as provided by the company’s IT department. Creation of new accounts in NT and windows 2000 as well as password resets, and unlocking accounts
using user manager and computer management. Logging of calls using Royal Blue, taking full ownership of calls and Issues from start to resolution and escalating calls to 2nd line
engineers whenever necessary.

Summarize any of Your Achievements

I was able to lay a foundation of standardized procedures for attendi bl regarding users and client machine configurations

g to prc

Reasons for Leaving
My contract was over and i had the opportunity to move on to more challenging work

Job Title Type of Business From - To

1st Line Support (Part-Time) Engineering Consulting 01/08/1999 - 01/07/2000
Name of Employer Name of Supervisor

Gaitech Nigeria Ltd Engr Agbonaye

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No
15000 15000 NGN Is this a position within the UN Common System? No
Telephone Number Email Address

Address of Employer
Nigeria

Number of Employees Supervised by You

Description of Duties

Supporting both internal and external users on windows 95/98/NT, DOS, MS office 97 in a multi-user environment whilst using detailed and ished procedures. Make
recommendations on future information technology implementation Train users in using the applications used by the organisation. In charge of all hardware orders for the organisation
Writing and documenting monthly reports.

Summarize any of Your Achievements
I was able to provide adequate and timely support to users in the organisation

Reasons for Leaving
Better opportunity to develop my career else where

Have you any objections to our making inquiries of your present employer? No
Other Agencies of the United Nations System may be interested in our applicants. Do you have any objections to your Personal History Profile being made available to them? No

For clerical grades only:
Indicate typing speed in words per minute: English - French -
List any office machines or equipment you can use:

List any of the Official Languages of the United Nations you know.
Language Mother Tongue Speak Read Write Understand

English Yes Easily Easily Easily Easily
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In addition to the six United Nations Official Languages, list any other languages you know.

Address

C/o CITS SECTION, Network Management Unit
United Nations Observer Mission in the DRC
Kinshasa Congo, Dem. Rep.

Telephone: 243-0-818905319

Fax: 234-0-8059684542

Contact: Imharagbonoya Irefo

References

30. List three persons, not related to you, and who are not current United Nations Staff Members, who are familiar with your character and qualifications. Do not repeat the names of supervisors listed under Employment.

Reference Name Occupation or Business Address Telephone/Email
Andrew EJUEYITCHIE Architect PLOT 532 Utako District, Abuja Nigeria
Tope JEMIDE IT Consultant 100 Fryent Way, Kingsbury, London NW9 9SE Nigeria

12 Twickenham Gardens Harrow Weald Harrow HA3

Liam SMITH Investment Banker 6BG Nigeria
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UNITED NATIONS BH NATIONS UNIES

Personal History Profile for Tony JEAN CHARLES

General Details

1. Family name First Name

JEAN CHARLES Tony

2. Date of Birth 3. City of Birth
14/01/1975 Cote-de-fer

4. Country of Nationality at Birth Second Nationality (if any)
Haiti

6. Gender 7. Height [cm]

Male 172

10. Entry into the United Nations service might require assignment to any area of he world in which the United Nations might have responsibilities.

Are there any limitations on your ability to engage in all travel? No

Are there any limitations on your ability to perform in your prospective field of work?

Middle Name

Country of Birth

Haiti

5. Country of Present Nationality
Haiti

8. Weight [kg]
75

11. Have you taken up legal permanent residence status in any country other than that of your nationality? No

13. What is your preferred field of work? Computer information systems specialists

14. Would you accept employment for less than six months? Yes

15. If you have previously submitted an application for employment and/or undergone any tests with the United Nations, indicate when?
16. Have you ever been arrested, indicted, or summoned into court as a defendant in a criminal proceeding, or convicted, fined or imprisoned for the violation of any law (excluding minor traffic violations)?

18. Email Address:  jctony@gmail.com

Education

List all university degrees or equivalent qualifications obtained.

Maiden Name, (if any)

Index No
508181

Second Nationality (if any)

9. Maritial Status
Married

No

University Name
INUQUA

Main Course of Study
Computer Programming

Degree Title or Equivalent
Bachelor of Science in Computer Sciences

City, Country
Port-au-prince Haiti
Field of Study
Computing

Degree Type
Bachelor of Sciences

From - To
Nov-1997 - Aug-2002

List all schools or other formal training or education from age 14 (e.g. high school, technical school and apprenticeship)

Name of School
Torque IT / UNAMID

Main Course of Study
Implementing Cisco Unified Communications

City, Country
El Fasher Sudan

From - To
Nov-2009 - Nov-2009

Certificate or Diploma
Certificate of Attendance

Name of School
Torque IT / UNAMID

Main Course of Study
Securing Networks with ASA Fundamentals

City, Country
El Fasher Sudan

From - To
Oct-2009 - Oct-2009

Certificate or Diploma
Certificate of attendance

Name of School
Torque IT / UNAMID

Main Course of Study
Implementing Cisco MARS (CSMARS)

City, Country
El Fasher Sudan

From - To
Oct-2009 - Oct-2009

Certificate or Diploma
Certificate of attendance

Name of School
Torque IT / UNAMID

Main Course of Study
Impl ting Cisco NAC Appliance (CANAC)

City, Country
El Fasher Sudan

From - To
Oct-2009 - Oct-2009

Certificate or Diploma
Certificate of attendance

Name of School
Torque IT / UNAMID

Main Course of Study
Securing Networks with ASA Advanced

City, Country
El Fasher Sudan

From - To
Oct-2009 - Oct-2009

Certificate or Diploma
Certificate of attendance

Name of School
UNESB

Main Course of Study

City, Country
Entebbe Uganda

From - To
Jul-2009 - Jul-2009

Certificate or Diploma
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- StoneGate SMC Administrator 5.0 - StoneGate Firewall Architect 5.0 - StoneGate IPS Architect 4.3

- StoneGate SMC 5.0 Administrator
Certification - StoneGate Firewall Architect
5.0 Certification

UNMIS

Main Course of Study
SND, SNRS (8 days network security training)

Khartoum Sudan

Name of School City, Country From - To

UNLB Brindisi Italy Sep-2008 - Sep-2008
Main Course of Study Certificate or Diploma
WAAS and Mission Network Standardization Letter of designation
Name of School City, Country From - To

Jun-2008 - Jun-2008

Certificate or Diploma
Letter of designation

From - To
Aug-2006 - Aug-2006

Name of School
MINUSTAH

City, Country
Port-au-prince Haiti

Main Course of Study Certificate or Diploma

Cisco Networking (5 days training) Certificate of attendance

From - To
Nov-2003 - Dec-2003

Name of School City, Country

Universite de Liege Liege Belgium

Main Course of Study Certificate or Diploma

Network Administrattion using mostly Cisco router and switches Certificate of Training

From - To
Nov-2001 - Aug-2002

Name of School
UQUAM

City, Country
Montreal Canada

Main Course of Study
Software Engineering (1 year)

Certificate or Diploma
Certificate of Success

From - To
Oct-1991 - Jul-1996

Name of School City, Country

College Tertulien Leclerc Port-au-prince Haiti

Main Course of Study Certificate or Diploma

Secondary School BACC I&II
Employment
26. Starting with your present post, list in reverse order every employment you have had:
Job Title Type of Business From - To
Project Coordinator Peace Keeping Mission 01/11/2009 -

Name of Employer
UNAMID

Name of Supervisor
Tesfaye Gurmu

Salaries per Annum:
Starting Final
36000 36000 usb

Currency Paid Is this a civil servant position of your Government? No

Is this a position within the UN Common System? yYes

Telephone Number Email Address

jeancharles@un.org

Address of Employer
Sudan

Number of Employees Supervised by You
3

Description of Duties

Overall operational coordination for successful execution and results achi t. K g and capacity t. Provide p ing support to the project Ensure the
day-to-day functioning of the project team. Participate in the preparation and impl ation of the | results based work plans and result. Frameworks as endorsed by the
management. Participate in the coordination of project activities with related and parallel activities both within CITS and with external sections like engineering. Prepare monthly and
quarterly progress reports and organize monthly and quarterly progress reviews. Participate in meetings of the Steering Commlttee, Advisory Panel (if relevant) and support the

g t in the or ization of the M g t meeting as well. Coordinate the distribution of resp bilities t project members and organize monitoring and tracking
system of all components of the project. Provide support to different unit in the preparation of technical papers and malntalnlng effective communication among all the stakeholders
and partners of the project Perform any other assignments as deemed necessary for effective implementations of the project.

ledge buildi

Summarize any of Your Achievements
I te the b

- Successfully design network infrastructure for for CITS in El Fasher, Nyala and El Genina - Successfully i
Successfully monitor project progress and report project status

plan CITS Village project (El Fasher, Nyala, Genina) -

Reasons for Leaving
Career development opportunity

Job Title
Team Lead - Network Management Unit/ Sector North

From - To
01/03/2009 - 01/10/2009

Type of Business
Peace Keeping Mission

N}
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Name of Employer Name of Supervisor
UNAMID Morris Likuyani

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No
36000 36000 usb Is this a position within the UN Common System? Yes
Telephone Number Email Address

jeancharles@un.org

Address of Employer
Sudan

Number of Employees Supervised by You
4

Description of Duties

Serve as Team leader of Network Management Unit in UNAMID Sector North which includes UNAMID Super Camp (Headquarters of Sector North based in El Fasher, North Dafur) and
16 sites; - Coordinate and plan all tasks related to the Unit; - Supervise the work of 4 technicians in the designing and impl 1itation of the network of UNAMID Sector North using
Cisco switches and routers; - Successfully migrated Sector North wireless users from WEP key to WPA2 using (Cisco ACS) radius server; - Successfully coordinate the implementation
of the new data center for Sector North; - Draft and submit to the CITS Management, the daily network status reports and the weekly reports of ongoing projects and activities in the
Network Management Unit (NMU) of Sector North; - Coordinate monthly site visit for maintenance and upgrade of the network if required - Analyze, plan, design and implement
network projects in accordance with Mission requirements. - Review network configuration ensuring maximum efficiency. - Under the overall CITU supervision, implement and ensure
network backup and security policies. - Provide customer support to the Mission's Local and Wide Area Network using mostly CISCO routing, switching and multi-services platforms. -
Support the design, implementation and maintenance of Data Security projects with emphasis in CISCO firewalls. - Install and configure wireless devices to provide connections at
official residences of UN VIP staff and any office requiring cabling infrastructure. - Assist in the installation and configuration of various monitoring tools (netflow collector, cacti,
whatsup gold, syslog server) to monitor the network and ensure a quick response to any issues that may arise. - Assist in the installation and configuration of TACACS and Radius
servers to secure access to the UNAMID network and equipments.

Summarize any of Your Achievements

- Successfully coordinate the implementation of the new data center for Sector North; - Successfully planned and participated in the physical installation of network in Sector North to
final customer connections; - Successfully migrated Sector North wireless users from WEP key to WPA2 using (Cisco ACS) radius server; - Successfully installed and configured
wireless devices to provide connections at the VIP houses and offices that do not have cabling infrastructure; - Successfully and promptly troubleshoot network problem.

Reasons for Leaving

Promoted to higher level

Job Title Type of Business From - To

Lan/Wan Technician Peace Keeping Mission 01/03/2008 - 01/02/2009
Name of Employer Name of Supervisor

UNAMID Edwin M. Mussa

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No
36000 36000 usb Is this a position within the UN Common System? Yes
Telephone Number Email Address

jeancharles@un.org

Address of Employer
Sudan

Number of Employees Supervised by You
0

Description of Duties

- Analyze, plan, design and imp t network projects in accordance with Mission requirements. - Review network configuration ensuring maximum efficiency. - Under the overall
CITU supervision, implement and ensure network backup and security policies. - Direct and supervise, when requested by my Supervisor, the work of personnel and/or contractors
assigned to the Unit, in terms of network equipment installation, support and i e and organize prompt network support by assigning the available technical resources while
exercising quality assurance functions. - Provide customer support to the Mission's Local and Wide Area Network using mostly CISCO routing, switching and multi-services platforms.
- Support the design, implementation and maintenance of Data Security projects with phasis in CISCO fir lls. - Participate in the actual physical installation of networks from the
planning to final customer connections. - Run network cable to provide connections to customer as required. - Install and configure wireless devices to provide connections at official
residences of UN VIP staff and any office requiring cabling infrastructure. - Assist in the installation and configuration of various monitoring tools (netflow collector, cacti, whatsup
gold, syslog server) to monitor the network and ensure a quick response to any issues that may arise. - Assist in the installation and configuration of TACACS and Radius servers to
secure access to the UNAMID network and equipments.

Summarize any of Your Achievements

- Successfully integrated the network team; planned and participated in the physical installation of network in UNAMID Headquarters to final customer connections; - Successfully
provided customer support to the Mission's Local and Wide Area Network using mostly CISCO switching and routing; - Successfully installed and configured wireless devices to provide
connections at the VIP houses and offices that do not have cabling infrastructure; - Successfully secured Local ISP routers (using reflexive access lists and I0S hardening) at UNAMID
HQ, regional offices and various team sites to protect the UNAMID network. - Successfully configured and deployed Content Engine module into the UNAMID network to provide
caching for better services. - Successfully and promptly troubleshoot network problem.

Reasons for Leaving
Better Opportunity and Career development

Job Title Type of Business From - To

IT Technician Peace Keeping Mission 01/02/2006 - 01/02/2008
Name of Employer Name of Supervisor
MINUSTAH Santosh Pavan Kumar Koka

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No
415757 415757 HTG Is this a position within the UN Common System? Yes
Telephone Number Email Address

jeancharles@un.org




Address of Employer
Haiti

Number of Employees Supervised by You
[}

Description of Duties

- Prepared instructions for troubleshooting of common hardware/software problems. - Performed 2nd level IT equif tr ting in conjunction with Help Desk. - Provided
installation and maintenance of local and wide area networks in the regional office. - Provided user support for network users and troubleshooting problems. - Monitored the
performance of the network in the region and troubleshooting network problems, including cables and other connectivity devices. - Performed regular backups for the network
servers, performed recovery when necessary. - Provided on-site technical support to the users as required and provided assistance in the usage of the UN software applications. -
Participated in asset control processes and in the physical i ory of IT equip t. - Performed other related duties as required - Maintained and Upgrade ancillary and peripheral
equipment of the various communications networks. - Upgraded and standardized network interfaces and interconnection

Summarize any of Your Achievements

- Successfully planned, monitored and delivered the Server Room from one location to another in Jeremie HQ in a timely manner and in good working state (Servers, exchange,
microwave device, switches and local ISP devices). - Effectively planned and successfully ensured the re-cabling of all offices with Infrastructure unit support. - Pl d and ir
an ISP link to provide better service to staff member. - Consistently provided IT support to all staff member throughout my tenure with MINUSTAH in an effective and timely manner. -
Timely troubleshoot problem and report to mission HQ for quick action. - Successfully planned and installed a new VSAT in the HQ to replace the existing one in the military camp.

Had

Reasons for Leaving
Leaving to be UN volonteer in Darfur (UNAMID)

Job Title Type of Business From - To

Network Administrator Public Health Organization 01/06/2002 - 01/02/2006
Name of Employer Name of Supervisor

Haitian Health Foundation Bette Gebrian

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No
240000 378000 HTG Is this a position within the UN Common System? No
Telephone Number Email Address

Address of Employer
Haiti

Number of Employees Supervised by You
7

Description of Duties

- Built the office network. - Maintained all network components and devices. - Ensured the administration and security of the network. - Repaired computers, printers and other
hardware. - Ensured the purchase of new equipments and software - Initiated, monitored and received all IT equipment purchased by the company. - Installed and Updated all

equipment and software. - Supported an analyst/progr ind ping and patching applications. - Trained data Entry staff. - Coordinated technical work of 1 technicians and 6
data entry staff. - Monitored the network

Summarize any of Your Achievements

- Set up, maintained and monitored a network of 40 stations and 3 servers. - Successfully linked one remote site to the HQ using tranzeo wireless equipment. - Effectively
administered and serviced the network to provide a better, and more efficient service to all users. - Timely troubleshoot problem, have faulty equipment fixed on time. - Prepared a
comprehensible network and server t doc ation. - Live updated software and researched on the ever-changing IT and applying those to my work to make the service
more efficient. - Installed, configured and administered 3 windows 2003 servers (2 DC servers and 1 file server). - Throughout my tenure, supported users and aiding in the smooth
functioning of all IT - related issues in the office. - Ensured proper records were kept to serve as reference and accountability for actions. - Served as supervisor for 6 data entry staff
and 1 IT technician; coaching, guiding and directing them in their duties and also evaluating their work within the performance evaluation cycle observed by the office. - Negotiated
and technically supported the purchase of 2 satellite connection with the ISP for Internet service. - With the acquisition at the 2 links one in each site, the office has a backup link to
the internet on which 80% of the office business related. - Provided support to the IT analyst in patching and writing an application (PHACT=Public Health Active Census Tracking) for
public health Unit; this application is very useful in statistical report on which the public health director base for decision making and provide better health care to the people.

Reasons for Leaving
Found another job with MINUSTAH (UN Peace Keeping Mission)

Job Title Type of Business From - To

IT Technician Commercial 01/12/2000 - 01/05/2002
Name of Employer Name of Supervisor

Mega Systeme S.A Evens Servius

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No
30000 125000 HTG Is this a position within the UN Common System? No
Telephone Number Email Address

Address of Employer

Haiti

Number of Employees Supervised by You
4

Description of Duties

- Repaired computers and printers. - Configured and administered a dial-up server. - Administrated the internal network with 20 stations and 3 servers. - Supported users in their work
using computer. - M. ged computer supplies and parts. - Installed and upgraded equipment and software. - Built and set up Networks for customer. - Organized training for new
technician. - Monitored the network specially the dial-up server

Summarize any of Your Achievements

- Successfully configured, administrated and monitored a dial-up server (windows 2000) and a rack modem which gives Internet access to more 150 customers. - Successfully secured,
inistrated and itored the internal network. - Successfully troubleshoot problem on time and report the director of the company for action. - Served as supervisor for 4
technicians. - Supported users and aiding in the smooth functioning of all IT - related issues in the office.

Reasons for Leaving
Found a job with an NGO (HHF).
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Have you any objections to our making inquiries of your present employer? No
Other Agencies of the United Nations System may be interested in our applicants. Do you have any objections to your Personal History Profile being made available to them? No

For clerical grades only:

Indicate typing speed in words per minute: English - 40 French- 45
List any office machines or equipment you can use:

Photocopier, Scanner, Digital Sender, Facimile, Computer, Printer

List any of the Official Languages of the United Nations you know.

Language Mother Tongue Speak Read Write Understand
English No Easily Easily Easily Easily
French No Easily Easily Easily Easily
Spanish No Not easily Easily Easily Not easily

In addition to the six United Nations Official Languages, list any other languages you know.
Language Mother Tongue Speak Read Write Understand

Creole Yes Easily Easily Easily Easily

Address

D24, Amis Camp

El Fasher Sudan

Fax: 249-0926455218
Contact: Tony Jean Charles

Address

5, Rue Alibee Carrefour-feuilles
Port-au-prince Ouest Haiti

Fax: 509-3714-3261

Contact: Tony Jean Charles

References

30. List three persons, not related to you, and who are not current United Nations Staff Members, who are familiar with your character and qualifications. Do not repeat the names of supervisors listed under Employment.

Reference Name Occupation or Business Address Telephone/Email

Francky AUGUSTIN Network Specialist La Boule 12 Haiti a_f_augustin@yahoo.com

Jean Louis BELDOR IT specialist Santo Haiti jlbeldor@hotmail.com

Homere JOSEPH Medical Doctor 25, Caracolie Haiti h_omerejoseph@yahoo.com;
hjoe20@yahoo.fr




Personal History Profile for Andrew KETO

UNITED NATIONS

BH NATIONS UNIES

General Details

1. Family name
KETO

2. Date of Birth
29/06/1970

4. Country of Nationality at Birth
Uganda

6. Gender
Male

First Name
Andrew

3. City of Birth
KAMPALA

Second Nationality (if any)

7. Height [cm]
160

Middle Name

Country of Birth

Uganda

5. Country of Present Nationality
Uganda

8. Weight [kg]

70

Maiden Name, (if any)

Index No
540373

Second Nationality (if any)

9. Maritial Status
Married

10. Entry into the United Nations service might require assignment to any area of he world in which the United Nations might have responsibilities.

Are there any limitations on your ability to engage in all travel? No

Are there any limitations on your ability to perform in your prospective field of work? No

11. Have you taken up legal permanent residence status in any country other than that of your nationality? No

13. What is your preferred field of work? Computer information systems specialists

14. Would you accept employment for less than six months? Yes

15. If you have previously submitted an application for employment and/or undergone any tests with the United Nations, indicate when?

16. Have you ever been arrested, indicted, or summoned into court as a defendant in a criminal proceeding, or convicted, fined or imprisoned for the violation of any law (excluding minor traffic violations)?
18. Email Address: keto@un.org

Education

List all university degrees or equivalent qualifications obtained.

University Name
LONDON SCHOOL OF ECONOMICS

City, Country
LONDON United Kingdom

From - To
Sep-1994 - Aug-1995

Main Course of Study Field of Study

Operating Systems- Software Development Computing

Degree Title or Equivalent Degree Type

Master of Science Information Systems Development Advanced university degree

From - To
Oct-1990 - Aug-1993

University Name
MAKERERE UNIVERSITY

City, Country
KAMPALA Uganda

Main Course of Study Field of Study

Teacher Training Education

Degree Title or Equivalent Degree Type

Bachelor of Arts with Education Undergraduate degree

List all schools or other formal training or education from age 14 (e.g. high school, technical school and apprenticeship)

Name of School City, Country From - To

LUBIRI SECONDARY SCHOOL KAMPALA Uganda Feb-1988 - Mar-1990
Main Course of Study Certificate or Diploma
Uganda Advanced Certificate of Education UACE

Name of School City, Country From - To

LUBIRI SECONDARY SCHOOL KAMPALA Uganda Feb-1984 - Mar-1987

Main Course of Study Certificate or Diploma
Uganda Certificate of Education UCE

Employment

26. Starting with your present post, list in reverse order every employment you have had:

Job Title
INFORMATION SYSTEMS ASSISTANT

From - To
01/12/2007 -

Type of Business
Peace keeping

Name of Employer
MINURCAT

Name of Supervisor
Sydney LAWRENCE

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

Is this a position within the UN Common System? yes
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Telephone Number Email Address
andrew_keto@yahoo.com

Address of Employer
Chad

Number of Employees Supervised by You
12

Description of Duties

- Supervise and manage the Abeche Forward Headquarters CITS office in the Eastern part of Chad. This is the CITS office serving the Military Forward Headquarters and MINURCAT
mission administration, addressing all matters regarding communication and information technology. - Coordinate and prioritize the day to day activities of the CITS unit to ensure
timely and efficient service provision to all users in the East of Chad. - Plan and direct all major IT systems projects within the mission, monitoring the progress of the design,
installation and commissioning of the various networks and application systems. - Plan and direct the mission Disaster Recovery and Business Continuity (DRBC) systems project,
including installation of the Hewlett Packard Virtual Library system, installation and commissioning of the various other servers and associated network systems. - Provide
professional leadership and work direction to all the junior Information Technology staff bers including reviewing their performance. - Perform day to day network
administration such as server backup using Symantec backup Exec, network equipment setup and configuration for servers and other network devices. - Keep abreast of

develop ts in the technology field to determine the need for testing/evaluating new products and technologies and provide leadership on introducing technological changes. -
Develop technical specifications for procurement/contractual services, oversee technical evaluation of bids received, and monitor the procurement process until items ordered have
been received. - Implement and maintain network perimeter security using Stone soft Stone gate firewalls. - Provide third level customer support on the Mission’s Local and Wide Area
Network using mostly CISCO routing and switching - Carry out other duties as directed by the Chief of Information Technology

Summarize any of Your Achievements

Over see the successful day to day running of the Abeche CITS office and ensure that all user requests are responded to in a timely manner to the satisfaction of the users. As the first
Information Technology technician to arrive in the mission during the critical start up phase in December 2008, I pl d and impl ed the mission network and server
infrastructure according to the DPKO network standardisation guidelines. This involved the planning, installation, configuration and administration of mission critical servers such as:
- SUN and Progen systems server, - Lotus Notes Domino mail and application servers, - Windows Active Directory servers for network services such as domain authentication, -
Dynamic Host Configuration Protocol(DHCP) and Domain naming system (DNS), - Anti Virus servers - File and data servers. Designed, implemented and monitored the mission Anti
virus and Wind Upd services topology to ensure that all the computer clients on the network were regularly updated with the appropriate virus and security updates. Managed
the Lotus Domino infrastructure including email administration, monitoring of mail routing, replication of Notes applications such as FPMS, Matrix and several others. In addition to
the above, I planned and managed the process of transition from the MDTS van to the very first mission server room including design of the air-conditioning requirements, rack space
allocation and eventual move over with minimal interruption to the mission operations during that very critical start up phase This was achleved with only four staff members in the
whole section due to delays in staff recruitment and eventual arrival to the mission. Prepared and oversaw the impl ation of the mi Disaster Recovery and Business
Continuity (DRBC) systems project, including installation and commissioning of the various other servers and associated network systems in the DRBC sites. This was followed by
training of other staff to ensure that the plan could be implemented even in my at e. Impl ed the mission backup strategy to include the integration of new technologies
such as Backup to Disk using Virtual Library systems in addition to use of physical tape. Prepared the ITU Procurement plan in consultation with colleagues at UNLB to ensure that the
mission was able to purchase the right equipment in the correct quantities at the right time within the allocated budget without budget overruns. Installed and support the mission
Chase-Insight server as a Security administrator

Reasons for Leaving

Still working

Job Title Type of Business From - To

INFORMATION SYSTEMS ASSISTANT Peace keeping 01/06/2006 - 01/12/2008
Name of Employer Name of Supervisor

UNMIT Cheryl BRUSASCHI

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

51225 51225 usb Is this a position within the UN Common System? No

Telephone Number Email Address

andrew_keto@yahoo.com

Address of Employer
East Timor

Number of Employees Supervised by You
14

Description of Duties

- Supervise and manage the UNMIT Helpdesk which is the serves as the front desk for all issues to do with resolution of all CITS problems faced by our clients the mission staff. - Plan
and direct the Disaster Recovery and Business Continuity (DRBC) systems project for the mission, monitoring the progress of the HP SAN installation and commissioning of the

various other servers and associated network systems. - Implement and maintain network perimeter security using Jupiter Netscreen and St ft St gate fir lls. - Perform day
to day network administration such as backup using Veritas Netbackup, network equipment setup and configuration for servers and other network devices. - Keep abreast of

devel ts in the technology field to determine the need for testing/evaluating new products and technologies and provide leadership on introducing technological changes. -
Develop technical specifications for procurement/contractual services, oversee technical evaluation of bids received, monitor the procurement process. - Provide third level customer
support on the Mission’s Local and Wide Area Network using mostly CISCO routing and switching - Carry out other duties as directed by the Chief of Information Technology

Summarize any of Your Achievements

Over see the successful day to day running of the mission service desk and ensure that all user requests are responded to in a timely manner to the satisfaction of the users. Prepared
the mission Disaster Recovery and Business Continuty plan. Setup and configuration of all server hardware for primary and secondary backup sites such as Storage area networks,
blade servers and associated accessories. Impl ted the virtualisation of physical to virtual servers as part of the DPKO light foot print project to reduce physical servers with virtual
servers using VMware technology to reduce the data centre foot print and also assist in the DRBC Global objectives of standardisation.

Reasons for Leaving
Re assignment to MINURCAT

Job Title Type of Business From - To

INFORMATION SYSTEMS ASSISTANT UN Political Mission 01/05/2005 - 01/06/2006
Name of Employer Name of Supervisor

UNOTIL Michael BROWN

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No
51225 51225 usb Is this a position within the UN Common System? Yes
Telephone Number Email Address

12129630099 andrew_keto@yahoo.com




Address of Employer
Australia

Number of Employees Supervised by You
6

Description of Duties

- Supervises the Information Technology Unit working as OIC Chief Information Technology - Coordinate and prioritize the day to day activities of the Information technology unit to
ensure timely and efficient service provision. - Plans and directs all major IT systems projects within the mlssmn, monitoring the progress of the design, installation and
commissioning of the various networks and systems. - Develops plans for fi ility t, requir ts specification, design, development/impl tation. - M. the
Information Technology Unit budget, formulating and monitoring budget allocations and expenditures, verifying funding and ensuring no overrun occurs. - Develops techmcal
specifications for procurement/contractual services, oversee technical evaluation of bids received, monitor the procurement process and manage contract service. - Keeps abreast of
develop in the technology field to determine the need for testing/evaluating new products and technologies and provide leadership on introducing technological changes. -
Provides professional leadership and work direction to the Information Technology Officers and other staff within the Unit. - Coordinates the individual yearly work plan for all staff
within the Unit and produces, throughout the year, detailed performance ts and luations for all staff supervised. - Review the performance of the International and local

staff within the section - Carry out other duties as directed by the Chief of Communications and Information Technology Service

Summarize any of Your Achievements

Managed the process of transition from one mission setup UNOTIL to another UNMIT, with only four staff members in the whole section due to downsmng of UNOTIL in a very limited
time frame of one month between May and June 2006 before more staff could be recruited to manage the sudden un planned surge in mi exp Pl d and installed the
Active directory domain structure for the UNOTIL and UNMIT missions involving the installation of Windows 2003 Domain Contollers, Dynamic Host Configuration Protocol and
File/data and email servers. Planned and installed the Lotus Domino infrastructure for the new mission UNMIT mcludlng email and other Notes database servers. Managed to provide a
reasonable data service for both email and internet within a limited budget and fewer staff due to do' i ted several c ges to the network infrastructure to optimize
bandwidth usage and stop abuse. Under my supervision, we managed to provide 24/7 service albeit with very Ilmlted staff

Reasons for Leaving
Mission is coming to an end

Job Title Type of Business From - To

SERVER ADMINISTRATOR Peace Keeping Operation 01/01/2003 - 01/05/2005
Name of Employer Name of Supervisor
UNMISET KYUSHIK CHOI

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No
51225 51225 usb Is this a position within the UN Common System? No
Telephone Number Email Address

61889463900

Address of Employer
Australia

Number of Employees Supervised by You
3

Description of Duties

* Install and manage file and print servers running Windows operating systems * Monitor firewall devices running Netscreen OS * Supervise unit staff and act as Section OIC in the
absence of the Section Chief * Troubleshoot network probl with UNLB * Create and update network diagrams and documentation * Installation, configuration and troubleshooting
of hardware components including: Network Intel-based Servers (Compaq, HP, Dell...)Network Switches & Hubs (Cisco, 3Com, HP...)Firewalls (NetScreen)Peripheral components
(Network printers, digital senders...) - Implement daily Backup procedures for Win NT/2000 domain - Assist in implementation of daily AntiVirus procedures for Win NT/2000 domain &
Domino mail, including preparation of updated bootable antivirus CD’s * Assist with Win NT/2000 domain administration including user network access support * Monitor operation of
Server farm - Assist in development & implementation of network disaster/failure recovery strategies * Deliver training (on the job) to other staff * Provide second level HelpDesk
support * Periodically be on-call (after hours duty roster) * Undertake other ad hoc tasks as directed

Summarize any of Your Achievements

- Planned and installed the Active directory domain structure for the East Timor government data centre project involving the installation of Windows 2000 DCs, DHCP, Proxy,File and
data servers. -Was part of the team that provided training to the national staff of Timor Leste to take over the Data centre project. -At UNMISET our team was able to provide a 24/7
reliable network service to most if not all our users with very few down time for some remote sites.

Reasons for Leaving

End of Mission

Job Title Type of Business From - To

EDP TECHNICIAN Peace Keeping 01/12/2000 - 01/07/2002
Name of Employer Name of Supervisor

UNTAET Robert Thomas

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No
27000 27000 uUsb Is this a position within the UN Common System? No
Telephone Number Email Address

61889463900

Address of Employer
East Timor

Number of Employees Supervised by You

Description of Duties

i) Installation and administration of Windows NT 4 and 2000 domain controllers to be used as Lotus Domino Email and database servers. ii) Manage the DHCP, DNS and WINS servers
for the whole mission network. iii) Assist in the troubleshooting of network connectivity between HQ and remote offices in the over 13 district locations of East Timor. iv) Provide
second level help desk support for networking equipment connected to the WAN and LANSs, including network switches,client workstations,printers and digital scanning devices v)
Manage the Reality Mission Procurement system and support all Reality system users vi) User management including registration,deletion, home and shared drive allocation for over
5000 users at the peak of the mission v) Develop and maintain the backup and recovery policy and procedures for all the mission critical servers including planning for data recovery in
the event of an evacuation vi) Monitor and analyze the network security and backup the security logs for the network and analyze them for security breaches vii) Ensure that all
desktops adhere as much as possible to the standard desktop configurations

Summarize any of Your Achievements




Managed to ensure a 24 hours 7 days a week service was available as much as possible minimising down time

Reasons for Leaving
End of Contract

Job Title Type of Business From - To

MIS Manager Micro Credit 01/08/1997 - 01/07/2000
Name of Employer Name of Supervisor

PRIDE AFRICA Paul Musoke

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No
12000 18000 usb Is this a position within the UN Common System? No
Telephone Number Email Address

Address of Employer
Uganda

Number of Employees Supervised by You
10

Description of Duties

i.) Maintenance and support of Loan tracking database system running on Paradox 4.5 (Client/server configuration) ii.) Preparation of annual budgetary allocation — equipment and
accessories, training materials, Trainers, and establishes specifications for Tenders of technical equipment, etc. iii.) Designs, develops, and implements support and training activities
on Windows NT and ‘95 operating systems iv.) Installation and support of the company standard software: Windows NT Server Network operating system Windows NT Workstation
desktop operating system Windows 95/98 Microsoft Office suite Paradox Relational DBMS Solomon IV Client/server accounting system iv) Responsible for the Impl: tation of
daily backups and disaster recovery strategies. v) Monitors network traffic management and security of the intranet services vi) Manage and supervise data processing staff vii)
Design, install and manage 60 node LAN running Windows NT4 server network operating system viii) Design and implement remote branch network access solution to allow for
decentralised data processing

Summarize any of Your Achievements

i),Built department from 2 members of staff with one PC to 10 member department with a local area network. ii),When I joined, the department was supporting about 5000 clients
and when I left we were providing services for 35,000 clients with 20 branches through out the country. iii),Decentralised the dataprocessing from Head office to the 20 branches
countrywide!

Reasons for Leaving

End of contract

Have you any objections to our making inquiries of your present employer? No
Other Agencies of the United Nations System may be interested in our applicants. Do you have any objections to your Personal History Profile being made available to them? No

For clerical grades only:
Indicate typing speed in words per minute: English - French -
List any office machines or equipment you can use:

List any of the Official Languages of the United Nations you know.

Language Mother Tongue Speak Read Write Understand
English Yes Easily Easily Easily Easily
French No Easily Not easily Not easily Easily

In addition to the six United Nations Official Languages, list any other languages you know.

Language Mother Tongue Speak Read Write Understand
Luganda Yes Easily Easily Easily Easily
Swalhili No Easily Easily Easily Easily

Address

P.O. BOX 1465

KAMPALA Uganda
Telephone: 256-772-401172
Contact: ANDREW KETO

Address

C/O CITS, MINURCAT

BP 3056

NDJAMENA Chad

Telephone: 39-083-1256 extension 6594
Fax: 235-6900053

Contact: ANDREW KETO

References

30. List three persons, not related to you, and who are not current United Nations Staff Members, who are familiar with your character and qualifications. Do not repeat the names of supervisors listed under Employment.
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Reference Name Occupation or Business Address Telephone/Email

Cornelius MUKIIBI Legal Advocate Mukiibi Ssentamu & Co Adv. Uganda corniem@yahoo.com
John SSEMPANYI Plan International P.O. BOX 4207, Kampala Uganda nakej@hotmail.com
Charles SSENDAGIRE Marketing Colgate Palmolive Uganda Ltd Uganda dagirecharl yahoo.co.ul




UNITED NATIONS o]

Personal History Profile for John KORFIATIS

NATIONS UNIES

General Details

1. Family name First Name Middle Name

KORFIATIS John

2. Date of Birth 3. City of Birth Country of Birth

11/03/1964 Greece

4. Country of Nationality at Birth Second Nationality (if any) 5. Country of Present Nationality
Greece Other Greece

6. Gender 7. Height [cm] 8. Weight [kg]

Male 180 20

10. Entry into the United Nations service might require assignment to any area of he world in which the United Nations might have responsibilities.

Are there any limitations on your ability to engage in all travel? No
Are there any limitations on your ability to perform in your prospective field of work? No
11. Have you taken up legal permanent residence status in any country other than that of your nationality? No

13. What is your preferred field of work? Computer information systems specialists

Maiden Name, (if any)
Index No
321531

Second Nationality (if any)

9. Maritial Status

14. Would you accept employment for less than six months? Yes

15. If you have previously submitted an application for employment and/or undergone any tests with the United Nations, indicate when? 01/11/2008

16. Have you ever been arrested, indicted, or summoned into court as a defendant in a criminal proceeding, or convicted, fined or imprisoned for the violation of any law (excluding minor traffic violations)?

18. Email Address:  korfiatis@un.org

Education

List all university degrees or equivalent qualifications obtained.

No

University Name
Universita' degli Studi di Ancona

Main Course of Study

Telecommunications

Degree Title or Equivalent

Certificato di Stato di Abilitazione all'Esercizio della Professione di
Ingegnere Elettronico

From - To
Sep-1994 - Jun-1995

City, Country
Ancona Italy

Field of Study
Engi ing & Engi

ing Trades

Degree Type

Advanced university degree

University Name
Universita' degli Studi di Ancona

Main Course of Study
Electronics

Degree Title or Equivalent
Laurea in Ingegneria Elettronica

From - To
Sep-1984 - Jul-1994

City, Country
Ancona Italy

Field of Study
Engineering & Engineering Trades

Degree Type
Masters

List all schools or other formal training or education from age 14 (e.g. high school, technical school and apprenticeship)

Name of School
St. George school

Main Course of Study
High school

From - To
Sep-1980 - Jun-1983

City, Country
Jerusalem Israel

Certificate or Diploma
High school certificate

Name of School
Martin Luther school

Main Course of Study
Intermediate school

From - To
Sep-1977 - Jun-1980

City, Country
Jerusalem Israel

Certificate or Diploma
Intermediate school certificate

Employment

26. Starting with your present post, list in reverse order every employment you have had:

Job Title
Information Technology Officer

Name of Employer
UNMIL

From - To
01/11/2008 -

Type of Business
DFS Mission in Liberia

Name of Supervisor
Gerald Demeules

Salaries per Annum:
Starting Final

Currency Paid

Is this a civil servant position of your Government? No
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Is this a position within the UN Common System? Yes

Telephone Number Email Address
00390831234000 korfiatis@un.org

Address of Employer
Liberia

Number of Employees Supervised by You
10

Description of Duties

Supervision of the CITS Network Support Unit; Planning the unit’s Budget and expenditures; Managing the unit’s requisitions and stock reserves in the stores; Oversee technical
evaluation of received bids; Planning and Impl ation of the unit's work and leave plans; Managing a training curriculum for the staff; Oversee and motivate teamwork and
information sharing in the network unit and WIth the other CITS units; Evaluation of staff performance and participation in the selection process for new staff; Providing technical
guidance and professional leadership on introducing approved technological changes; Liaising with the other sections and the other UN agencies regarding the coordination of the IT
network services; Monthly reporting on the unit’s achievements; Directing all network projects and logistics in the mission from p ing to final impl ation; Ensuring hi
efficiency, security and quality level of IT services provided to both civilian and military components mission wide, and the respect of the |mplemented policies and data
confidentiality; Liaising with the local ISP regarding technical Internet connectivity issues; Mamtalmng proper technical and continuously review
and enhance the network infrastructure’s disaster recovery readiness; Oversee planning, organizing and execution of all the unit’s daily operatlons. Responsibility includes:
Maintaining the Integrity and the security of the network; promptly troubleshoot and solve network problems; proper configuration and upgrade of the network devices and software,
including Firewalls, Routers, Switches, Wireless Access Points, Management and Monitoring systems, network servers, Voice communications, Multicasting, VPN and GRE solutions;
Oversee the IP addressing scheme and IP sub-netting; Manage proxy servers and Internet access restrictions in view of the impl 1ited policies; M g t of user access control
for network resources.

Summarize any of Your Achievements

Complete reorganization of the Unit Design and implementation of the strategic core network infrastructure for the One UN Office in Liberia. Reinstalled the network unit servers, and
implemented different network monitoring and analysis tools such as; Cacti (traffic analysis), Nagios (availability and alertlng), Netflow Tracker (network analysis), Nessus (network
scanner), Cisco ACS (access control server), Cisco Change Log, Cisco Registry and Cisco Inventory, etc... Enhanced unit doc ation and reporting systems and management of the
available staff and resources. Redesign of the border links in light of establishment of a new ISP connectlon parallel to UNLB link. Supported the implementation of new network
services and infrastructure enhancements, such as Cisco WAAS between the WAN links, Cisco SLA for automatic ISP switching, DHCP snooping, 802.1x, User and Computer Wireless
Authentication, GRE Tunnel to UNLB through local ISP, etc... Complete redesign of the proxy system and Websense Internet filtering, targeting the implementation of a transparent
proxy system in the mission. Enforced security and availability of our network devices & services by implementing disaster recovery solutions. PI d and impl ted many network
projects, such as replacement of old devices, Cisco I0S upgrades, wireless mesh implementation and network standardization. Many enhancements in SOP best practices between the
unit and the other CITS units and other sections and users.

Reasons for Leaving

N/A

Job Title Type of Business From - To

NETWORK ADMINISTRATOR United Nations DPKO mission 01/11/2005 - 01/10/2008
Name of Employer Name of Supervisor
MINURSO Roland Ulreich

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No
45000 70000 usb Is this a position within the UN Common System? yes
Telephone Number Email Address

00390831242173 korfiatis@un.org

Address of Employer

Morocco

Number of Employees Supervised by You
10

Description of Duties

1) Manage the IT Network Unit, provide professional leadership and work direction, develop strategies and work plans, operate and maintain the mission’s network infrastructure, and
ensure availability of the network services and inter-operability with the DPKO standards and policies. 2) Respond to all network needs of the mission; prioritize and categorize the
requests. 3) Plan and direct all IT network and cabling projects within the mission, monitoring the progress of the design, installation and commissioning of the various networks and
systems, and managmg the staffing resources and logistics. 4) Provide appropriate level of network and data security. And protect the confidentiality and high availability of the

ion’s data. 5) M ge all data centre operations. 6) Research technical specifications, Initiate network requisitions, inspect equipment received; prepare budget estimates and
plan for future network and data centers requirements. 7) Liaise with local authorities, contractors and suppliers. 8) Provide clear network documentation. 9) Provide expert advice,
best practices and vision on information technology change and service management. 10) Keep abreast of technological developments in the networking and in the IT fields. 11)
Manage the IP addressing scheme; including sub-netting, routing design, allocation and assignment. 12) Monitor network and Internet connectivity and traffic , detect failures, trigger
emergency repairs, review transmission performance, gather data and produce statistics and reports, utilizing various monitoring tools such as NetFlow, SNMP, MRTG, Protocol
Analyzers, Security Analyzers, etc.. 13) Oversee the Domino servers, ISA servers, Application servers, Database servers, File servers, SMS server, WSUS server, SAV system, etc... 14)
Install, configure and manage Windows 2000/2003 network operating systems. 15) Install and configure Cisco routers and multilayer switches.

Summarize any of Your Achievements

1) Provided regular technical and managerial focal point support and advice. 2) Ensured information sharing of general IT issues, policies and procedures. 3) Planned the migration to
Windows 2000/2003 network infrastructure. 4) Planed, managed and directed all the IT networking and cabling projects. 5) Designed the 1Gbps Fiber Core/Distribution layers of the
network. 6) Implemented CISCO switches, routers and firewalls upgrade projects. 7) Implemented network security and monltorlng procedures 8) Implemented policies for network
usage and security (as required by DFS). 9) Built a DR data center connected to the main center with Fiber links. 10) Designed and d the ion’s data backup strategy. 11)
Provided technical training sessions for IT and COMMS staff. 12) Developed specifications for equipment, prepared requisitions, reviewed bid resp and rec 1ded selection.
13) Managed MINURSO Domain; User accounts and profiles, passwords, login scripts, domain trust policies, group and security policies, access policies, permissions, quota
management, auditing, etc... 14) Developed and impl ted network automation procedures, remote management and scripting tools. 15) Managed TCP/IP protocols; IP
addressing, IP sub-netting and IP routing schemes, and monitored and analyzed the Internet and network traffic (SNMP, MRTG, Protocol analyzers, etc...). 16) Initiated the DRBC
plans in the mission and data replication to UNLB. 17) Initiated the network standardization and load-balancing project. 18) Initiated the virtualization in the field missions’ project
(VMware). 19) Initiated the SAN system installation and implementation.

Reasons for Leaving
Career Development

Job Title Type of Business From - To

Network Administrator UN DPKO Mission 01/07/1999 - 01/10/2005
Name of Employer Name of Supervisor
MINURSO TDY assignment from UNTSO Jamel Chaabane

Salaries per Annum:




Starting Final Currency Paid Is this a civil servant position of your Government? No

40000 45000 uUsb Is this a position within the UN Common System? yes
Telephone Number Email Address
00390831242173

Address of Employer
Morocco

Number of Employees Supervised by You
10

Description of Duties

((A)) In The Identification Commission (IDC) from 1999 to 2002: 1- Manag t and troubleshooting of the IDC workstations. 2- Management of the Windows NT/2000 network
infrastructure. 3- Management of the Internet access through Ms Proxy Server. 4- Evaluation and i ol ation of the network security measures. 5- Momtormg of the IDC

backup\restore operations 6- Management of the Tape library and NAS system 7- Supervision on all cablmg and networking projects in IDC. 8- I ion of sc
maintenance on the scanners and on the document imaging and archiving workstations. 9- Complete management of the Data Center and implementation of hardware and software
upgrades. 10- Monitoring of the Corporate Antivirus System, and detection of infected computers. ((B)) In the Administration (HQ) from 2002 to 2005: 1- Oversee the provision of
efficient and reliable IT network unit complete management and support. 2- Provide professional leadership and work direction, and develop the network unit work plans. 3- Develop
strategies to address operational requirements, implement standards, policies and guidelines. 4- Analyze and implement appropriate security measures; access controls, user rights
and permissions. 5- Protect the confidentiality and high availability of the mission’s data. 6- Prepare requisitions and budget estimates, according to the needs and requirements of
the unit. 7- Coordinate the development of specifications for procurement of equipment, review bid responses, luate dor’s proposals, analyze specifications and recommend
selection. 8- Impl t and the DRBC plans in the mission. 9- Complete management of MINURSO Windows 2000 Active Directory Domain. 10- Manage TCP/IP protocols; IP
addressing, IP sub-netting and IP routing schemes, and monitor and analyze the Internet and network traffic (SNMP, MRTG, Protocol analyzers, etc...). 11- Oversee the Domino, ISA,
Application, Database, File, SMS, WSUS and SAV Servers.

Summarize any of Your Achievements

((A)) In the Identification Commission (IDC) from 1999 to 2002: 1- Implemented Norton Ghost to clone the workstations in the Identification Commission and in the HQ. 2- Planned
and implemented the IDC Windows NT Domain, then migrated to Windows 2000 network infrastructure. 3- Planned and implemented the IDC Proxy server on Windows NT Server and
upgraded to Windows 2000. 4- Designed and applied the network security rights and permissions for the users. 5- Implemented a backup strategy for the IDC sensitive data. 6-
Introduced the login scripts according to the location and group membership of the users. 7- Installed and cloned the IDC document imaging and archiving workstations. 8- Installed
the UPS Power Management software for the critical IDC servers. 9- Managed the NAS system and the Tape library for the IDC system. 10- Supported the upgrading of the databases
from Paradox to SQL. 11- Installed and managed the Corporate Antivirus system with daily updates. ((B)) In the Administration (HQ) from 2002 to 2005: 1- Upgraded the whole
mission to Windows 2000 Active Directory network infrastructure. 2- Upgraded all servers and workstations to Windows 2000. 3- Migrated to the new private IP network scheme
assigned by NY and UNLB, and made the necessary sub-nettings recalculation. 4- Reconfigured all Cisco routers and network devices in the mission. 5- Installed and managed the Ms
ISA servers for Internet access, and implemented monitoring and web filtering software. 6- Designed and impl ted a new network infrastructure in Algeri — Tindouf location. 7-
Implemented new network policies and standards for enhanced network security. 8- Planned and managed the network cabling upgrade in all locations of the mission, including the
migration to 1GB Core and Distribution network layers. 9- Implemented the use of shared network printers. 10- Implemented the initial DRBC plan for the mission, Installed DR
servers, and initiated replication of the essential data with UNLB.

Reasons for Leaving

I was offered a conversion to mission appointee at the level of FS5. I accepted that offer as I found it a good step forward for career development, occupying the same post, which I
was brilliantly fulfilling for the last three years.

Job Title Type of Business From - To

Network and System Administrator DPKO HQ 01/12/1997 - 01/07/1999
Name of Employer Name of Supervisor

UNTSO James E. Martin

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No
27000 34000 usb Is this a position within the UN Common System? Yes
Telephone Number Email Address

97225687222

Address of Employer
Israel

Number of Employees Supervised by You
1

Description of Duties

1) Management of the Local Area Network. 2) Management of the Lotus Notes servers. 3) Management of the Windows NT Domain, creation of users, scripts and assignment of user
rights and permissions. 4) Configuration and management of Internet MS Proxy servers. 5) Setup, troubleshooting and administration of Windows NT Servers. 6) Manage the cloning
of Windows NT workstations with Norton Ghost. 7) Monitoring the network infrastructure and troubleshooting network problems. 8) Daily backup and restore operations, and logging
of those activities. 9) Management of remote servers and support of remote users. 10) Supervise the upgrade of workstations and servers to Windows NT. 11) Hardware and software
troubleshooting. 12) Training the users on the new implemented systems and software.

Summarize any of Your Achievements

1) Managed the upgrade of all Servers/Workstations to Windows NT Domain 2) Upgraded the Core/Distribution layers of the network infrastructure to 1G 3) Replaced Hubs by
switches in all network locations 4) Participated actively in the upgrade project from cc:Mail to Lotus Notes and from WordPerfect to Microsoft Office 5) Implemented workstations
cloning procedure using Norton Ghost 6) Improved data, systems and network security 7) Enhanced remote network itoring and mar of remote servers. 8) Optimized data
backup and restore systems and strategies.

9

Reasons for Leaving

I was offered a TDY assignment to MINURSO as Information Systems Manager in the Identification Commission (IDC) and I found it a good career advancement opportunity, and a
great occasion to work in one of the United Nations' DPKO field missions.

Job Title Type of Business From - To
Computer Systems Administrator Wel er and Consultant Research Institutes 01/10/1996 - 01/11/1997
Name of Employer Name of Supervisor

Dr. Nabil Kassis (MAS) and Dr.

Palestine Economic Policy Research Institute (MAS) and The Palestine Academic Society for the Study of International Affairs (PASSIA) Mahdi Abdul Hadi (PASSIA)

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No
18000 20000 usb Is this a position within the UN Common System? No
Telephone Number Email Address




Address of Employer
Israel

Number of Employees Supervised by You

Description of Duties

1) PASSIA's website publishing of regul pd 2) Network administration and supervision 3) Hardware and software maintenance 4) MS Office databases; programming and data
analysis 5) Technical advisory and professional consultation

Summarize any of Your Achievements

1) Improved the quality of the workplace and the interoffice operations 2) Implemented a standard appearance for the institutes’ publications and reports 3) Designed and
implemented Windows NT network infrastructure 4) Improved data and network security

Reasons for Leaving

Good career opportunity in the United Nations

Job Title Type of Business From - To

Sales and Maintenance Engineer Communications and Computers Company 01/06/1995 - 01/09/1996
Name of Employer Name of Supervisor

SAMCO Telecom and Computers Jameel Daher

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No
16000 18000 usbD Is this a position within the UN Common System? No
Telephone Number Email Address

Address of Employer
Israel

Number of Employees Supervised by You
4

Description of Duties

1) Supervision of all technical and support staff 2) Public relations with the customers, training and software support 3) M g t and i ation of the company’s

networking projects 4) Sales of telecommunication devices, computers and accessories 5) Preparing competitive quotations and tenders on computers and accessories
Summarize any of Your Achievements

1) Technical unit was working in harmony with the administrative unit 2) Increased sales and customers maintenance contracts 3) Facilitated and improved work procedures 4)
Improved the company’s competitive status and image

Reasons for Leaving

Better career opportunity

Have you any objections to our making inquiries of your present employer? No
Other Agencies of the United Nations System may be interested in our applicants. Do you have any objections to your Personal History Profile being made available to them? No

For clerical grades only:
Indicate typing speed in words per minute: English - French -
List any office machines or equipment you can use:

List any of the Official Languages of the United Nations you know.

Language Mother Tongue Speak Read Write Understand
English No Easily Easily Easily Easily
Arabic Yes Easily Easily Easily Easily

In addition to the six United Nations Official Languages, list any other languages you know.
Language Mother Tongue Speak Read Write Understand

Italian No Easily Easily Easily Easily

Address

P. O. Box 54923

91549 East Jerusalem
Jerusalem Israel
Telephone: 972-2-5835961
Fax: 972-54-7628409
Contact: John Korfiatis

Address

United Nations - UNMIL - CITS - ITU
Monrovia Liberia

Telephone: 39-0831-234000 extension 9876
Contact: John Korfiatis
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Address

P.0.Box 54923

91549 East Jerusalem
Jerusalem Israel
Telephone: 972-2-5835961
Fax: 972-54-7628409
Contact: Sima Korfiatis

References
30. List three persons, not related to you, and who are not current United Nations Staff Members, who are familiar with your character and qualifications. Do not repeat the names of supervisors listed under Employment.

Reference Name Occupation or Business Address Telephone/Email
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UNITED NATIONS BH NATIONS UNIES

Personal History Profile for Sharad KUMAR

General Details

1. Family name First Name Middle Name Maiden Name, (if any)
KUMAR Sharad

2. Date of Birth 3. City of Birth Country of Birth Index No

01/03/1977 New Delhi India 718695

4. Country of Nationality at Birth Second Nationality (if any) 5. Country of Present Nationality Second Nationality (if any)
India India

6. Gender 7. Height [cm] 8. Weight [kg] 9. Maritial Status

Male 165 66 Married

10. Entry into the United Nations service might require assignment to any area of he world in which the United Nations might have responsibilities.

Are there any limitations on your ability to engage in all travel? No

Are there any limitations on your ability to perform in your prospective field of work? No

11. Have you taken up legal permanent residence status in any country other than that of your nationality? No

13. What is your preferred field of work? Computer information systems specialists

14. Would you accept employment for less than six months? Yes

15. If you have previously submitted an application for employment and/or undergone any tests with the United Nations, indicate when? 01/02/2001

16. Have you ever been arrested, indicted, or summoned into court as a defendant in a criminal proceeding, or convicted, fined or imprisoned for the violation of any law (excluding minor traffic violations)? No
18. Email Address:  sksks50@hotmail.com

Education

List all university degrees or equivalent qualifications obtained.

University Name City, Country From - To

Bachelor of Engineering (Electronics & Telecommuni Bombay India May-1995 - Nov-1999
Main Course of Study Field of Study

Telecommunications Engil ing & Engi ing Trades

Degree Title or Equivalent Degree Type

Bachelor of Engineering (Electronics & Telecommunication): Degree

List all schools or other formal training or education from age 14 (e.g. high school, technical school and apprenticeship)

Name of School City, Country From - To

Guru Harkrishan Public School Delhi India Apr-1992 - May-1995

Main Course of Study Certificate or Diploma

Science SSC and HSC
Employment

26. Starting with your present post, list in reverse order every employment you have had:

Job Title Type of Business From - To
Solution Architect ISP and VAS services 01/08/2008 -
Name of Employer Name of Supervisor
Sify Technologies Vikas Sharma

Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No
1500000 1500000 INR Is this a position within the UN Common System? No
Telephone Number Email Address

Address of Employer
India

Number of Employees Supervised by You

Description of Duties
Solution designing for corporates. Suggesting them Technology, Hardware and solution. End to end project t and impl

P

Summarize any of Your Achievements
I lled and impl ed 2 major customer network with more than 80 locations on MPLS network with a mix of RF , LL and Vsat connectivity.

Reasons for Leaving
Better Oppurtunity
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Job Title
Bussiness Solution Group (BSG)

Name of Employer

Type of Business
Telecom and ISP

From - To
01/03/2007 - 01/08/2008

Name of Supervisor

Reliance Communications Ltd Sanjay Goel
Salaries per Annum:

Starting Final Currency Paid Is this a civil servant position of your Government? No

950000 950000 INR Is this a position within the UN Common System? No

Telephone Number Email Address

Address of Employer

India

Number of Employees Supervised by You

Description of Duties

Designing of corporate network for voice data and vidoe. Designing BOM for Hardware and suggesting appropriate h/w for corporates.

Summarize any of Your Achievements

Prec ted Senior in just 4 months

Reasons for Leaving

Better oppurtunity

Job Title Type of Business From - To

Communication Assistant

Name of Employer
United Nations

Peace Keeping

01/05/2001 - 01/03/2007

Name of Supervisor
Duncun Robinson

Salaries per Annum:
Starting
54000

Final
54000

Telephone Number

Address of Employer
Congo, Dem. Rep.

Number of Employees Supervised by You
[}

Description of Duties
e Under supervision of the Chief Information tec

Currency Paid
usb

h

Is this a civil servant position of your Government? No

Is this a position within the UN Common System? yes

Email Address

kumar26@un.org,sksks50@hotmail.com

and

metropolitan Area Networks (LAN, WAN, MAN) Mission wide. ® R

| -
gy, plan, ]

P

ch and rec

voice and data network. e Oversee administration of Local, Wide and
d network hardware and software. e Assist in installing, designing, configuring, and

maintaining system hardware and software. e Analyze and troubleshoot the network logs and track the nature and resolution of problems. e Monitor usage to ensure security of data
and access privileges.  Configuring Cisco routers to carry both Voice and Data over the satellite link to remote sectors using VoFR Technique. ¢ WAN design for linking more than 30
sectors spread across Congo using high-end Cisco routers. e Framing of Network Security Policy ¢ Management of Network Security Infrastructure comprising of Cisco PIX, Firewall,

Stone gate Firewall , Microsoft ISA Firewalls in Array Configuration ¢ Content M

t for scr

9

Internet links by hardening Router’s I0S and deployment of proper access control mechanisms using AAA servers such as TACACS

Summarize any of Your Achievements

out sensitive traffic using Surf control e Ensuring Network Security of WAN &

Sucessfuly configured and managed cisco routers for voice and date connectivity for more than 30 Satellite link. Created a good LAN/WAN network with VOFR for voice. Managed to do
Video Conferencing through IGX switch with Newyork. Installed monitoring software for the network like What's Up , MRTG , Net Flow. Ensured security of the network by putting

Firewall and authntication servers.

Reasons for Leaving
Better oppurtunites

Job Title
Program Manager

Name of Employer
Comsat Max Limited

Type of Business
ISP

From - To
01/11/1999 - 01/05/2001

Name of Supervisor
Hitin Vazirani

Salaries per Annum:
Starting
200000

Final
500000

Telephone Number

Address of Employer
India

Number of Employees Supervised by You

Description of Duties

Currency Paid
INR

Is this a civil servant position of your Government? No

Is this a position within the UN Common System? No

Email Address

Design and implement network based on customers requirement. Configure cisco routers for customers network

Summarize any of Your Achievements

Got appreciation from the company for best worker for the year 2000. Done CCNA Certification

Reasons for Leaving
Better Oppurtunity




Have you any objections to our making inquiries of your present employer? No
Other Agencies of the United Nations System may be interested in our applicants. Do you have any objections to your Personal History Profile being made available to them? yes

For clerical grades only:
Indicate typing speed in words per minute: English - French -
List any office machines or equipment you can use:

List any of the Official Languages of the United Nations you know.

Language Mother Tongue Speak Read Write Understand
English No Easily Easily Easily Easily
French No Not easily Not easily Not easily Easily

In addition to the six United Nations Official Languages, list any other languages you know.
Language Mother Tongue Speak Read Write Understand

Hindi Yes Easily Easily Easily Easily

Address

258 Okhla Phase 3

Delhi

KINSHASA India

Telephone: 91-11-9311065725
Fax: 0091-9311065725
Contact: Sharad Kumar

Address

A-62, Sarve Sanjhi Appartments
Plot Number 8, Sector 9,

New Delhi India

Telephone: 91-11-0931106572
Fax: 91-9311065725

Contact: sharad kumar

References

30. List three persons, not related to you, and who are not current United Nations Staff Members, who are familiar with your character and qualifications. Do not repeat the names of supervisors listed under Employment.

Reference Name Occupation or Business Address Telephone/Email
Mandeep SINGH Buisness India India
Hitin VAZIRANI service INDIA India hitinvazirani@yahoo.com
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